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Introduction
Thank you for participating in this research study. This interview will enable us to understand your experience using telemedicine services in the management of your chronic condition. Your input, therefore, comes in very handy in rendering improved health services.
Interview Questions:
A. Patient Attitudes Towards Telemedicine
1. Please tell us about your attitudes towards using telemedicine services at Avenue Healthcare, what were your initial feelings about the service? Would you say that you felt confident or hesitant about using the service? Would you say that the process was better or worse than traditional in-person consultations?
2. How frequently do you use telemedicine services? What inspires you to use telemedicine services?
3. Take me through a typical telemedicine consultation for your condition; what technology do you use to access the service? (Laptop, desktop, smartphone, etc), do you have any assistance in case you face any technological challenges?
B. Perceived Benefits of Telemedicine 
4. Are there any benefits you have experienced from utilizing telemedicine for managing your condition/s? (Time savings, quality of medical advice, continuity of care, and convenience)
5. Would you say that telemedicine has positively or negatively impacted your ability to manage your condition? (Medication management, communication with healthcare providers, or regular monitoring)


C. Challenges and Barriers of Telemedicine 
6. What challenges have you faced while using telemedicine services? (Privacy concerns, communication barriers, internet connectivity, or technological hitches) 
7. Are there aspects of telemedicine that make you uncomfortable or uncertain? (Technical literacy, trust in remote healthcare, or preference for in-person consultations)
D. Recommendations for Improvement
8. What suggestions or recommendations do you think are important to improve telemedicine services at Avenue Healthcare? (e.g., support and guidance or consultations process)
9. Tell me any additional services or features you would like to see in telemedicine services
10. Would you recommend telemedicine to other patients with similar diseases? (Why or why not)
11. Is there anything else you would like to share about telemedicine services that we haven’t deliberated on?

Thanking the Participant
Thank you for taking the time to share your insights. Indeed, what you have shared will help us enhance healthcare services for patients with chronic illnesses. Thank you.

