Appendices 
Topic guide
Date: ___________________ Time started: ________________ Time ended: ______________
Interview by: ___________________________________
Interview introduction script:
Hello, my name is [insert name], and I am a health services researcher with Clinical Prevention Services at the BC Centre for Disease Control (BCCDC) and the School of Population and Public Health at the University of British Columbia (UBC). I am working with Devon Haag, Mark Gilbert and the rest of the GetCheckedOnline team to explore the sustainability and potential provincial integration of GetCheckedOnline, a digital service for sexually transmitted and blood-borne infections (STBBI) testing. Our goal is to understand your perspectives on the meanings of sustainability and provincial integration and the factors, challenges, and opportunities that can influence your perception of GetCheckedOnline’s sustainability. Your insights will help us develop strategies to sustain and integrate the service effectively within the public health system. This interview is completely confidential. Nothing you say will be linked back to you personally or to your organization in any reports or publications. I encourage you to speak freely, but please avoid mentioning specific names or identifying individuals. If any names are mentioned, they will be omitted during transcription and analysis to maintain confidentiality.
I will be recording this interview [or focus group] to ensure the accuracy of our analysis. The recording and the transcript will be securely stored on encrypted servers at the BCCDC and UBC. Participation is entirely voluntary, and you may choose not to answer any question or withdraw from the interview at any time without any consequences. This interview [or focus group] will be conducted over Zoom [if online]. If you are more comfortable, you may choose to turn off your video during the session.
Before we begin, do you have any questions or concerns?
Background and context questions: 
1. Warm up: Please describe your professional background and role within your organization.
a. Please describe your professional role in relation to GetCheckedOnline’s operations.
b. How did you come to serve in this role (in relation to GetCheckedOnline)?
Perception of GetCheckedOnline’s current and potential future state
2.  What comes to mind when you think about GetCheckedOnline in its current state?
a. What concerns you the most about continuing to work with GetCheckedOnline in its current model?
i. Why are these concerns to you and your organization?
ii. How have these concerns evolved over time? 
iii. Do you think these concerns have always existed or they are only just emerging?
iv. If these concerns have emerged over time, what factors within the BCCDC may have resulted in the emergence of these concerns 
v. If these concerns have emerged over time, what factors outside of the BCCDC may have resulted in the emergence of these concerns 
Sustainability and integration
3. What makes a health service sustainable? 
a. Why do you think some health services successfully achieve sustainability, and others do not?
4. If we are to consider changing the way GetCheckedOnline operates, what would sustainability mean to you in this context? [ask only if not discussed in previous question]
a. How would you describe a GetCheckedOnline that has achieved sustainability?
b. What would provincial integration of GetCheckedOnline into the health systems mean to you?
c. Given your perspectives, how is integration related to the sustainability of GetCheckedOnline?
d. Can you share any specific reasons for describing sustainability and integration in the way that you have?
Factors and processes influencing sustainability and integration: 
5. Given your suggestions for changing GetCheckedOnline’s operating model to ensure sustainability and/or integration, what processes will need to be implemented (within the BCCDC and external to the BCCDC) to make these changes happen?
a. Prompts based on the DSF [select prompts based on the line of discussion]
i. About the intervention:
1. What are the components of GetCheckedOnline’s operations requiring change?
2. What new partners and practitioners need to be involved?
3. Any change in the envisioned outcomes and delivery platform?
ii. Within the practice setting:
1. What staffing changes will be required?
2. How would information systems need to be adapted to reach these goals?
3. Is there a difference in the business model (needs more description)
4. What training and supervision would be required
iii. Ecological system 
1. Are policy changes a factor (either those that influence or restrict the potential for change, or policies that need to change before the vision is achieved)
2. What regulatory factors will need to change (either those that influence or restrict the potential for change, or those that need to change before the vision is achieved)
3. What are the population and epidemic characteristics influencing how much change can occur?
6. What barriers and challenges do you anticipate with the process of changing GetCheckedOnline’s model to ensure sustainability and/or integration (within the BCCDC and external to the BCCDC)? Please give some examples 
Ending the interview
7. Is there any other thing you would like to talk about?
Thank you for your time.
[End Recording]







Appendix 3 – COREQ (COnsolidated criteria for REporting Qualitative research) Checklist
Developed from:
Tong A, Sainsbury P, Craig J. Consolidated criteria for reporting qualitative research (COREQ): a 32-item checklist for interviews and focus groups. International Journal for Quality in Health Care. 2007. Volume 19, Number 6: pp. 349 – 357

	No.  Item 

	Guide questions/description
	Reported on Page #

	Domain 1: Research team and reﬂexivity 
	
	

	Personal Characteristics 
	
	

	1. Interviewer/facilitator
	Which author/s conducted the interview or focus group? 
	8

	2. Credentials
	What were the researcher’s credentials? E.g., PhD, MD 
	8

	3. Occupation
	What was their occupation at the time of the study? 
	8

	4. Gender
	Was the researcher male or female? 
	8

	5. Experience and training
	What experience or training did the researcher have? 
	8

	Relationship with participants 
	
	

	6. Relationship established
	Was a relationship established prior to study commencement? 
	8

	7. Participant knowledge of the interviewer 
	What did the participants know about the researcher? e.g., personal goals, reasons for doing the research 
	Appendix 2

	8. Interviewer characteristics
	What characteristics were reported about the inter viewer/facilitator? e.g., Bias, assumptions, reasons and interests in the research topic 
	6-7




	Domain 2: study design 
	
	

	Theoretical framework 
	
	

	9. Methodological orientation and Theory 
	What methodological orientation was stated to underpin the study? e.g. grounded theory, discourse analysis, ethnography, phenomenology, content analysis 
	6

	Participant selection 
	
	

	10. Sampling
	How were participants selected? e.g. purposive, convenience, consecutive, snowball 
	6-7

	11. Method of approach
	How were participants approached? e.g. face-to-face, telephone, mail, email 
	6-7

	12. Sample size
	How many participants were in the study? 
	8-9

	13. Non-participation
	How many people refused to participate or dropped out? Reasons? 
	NA

	Setting
	
	

	14. Setting of data collection
	Where was the data collected? e.g. home, clinic, workplace 
	8

	15. Presence of non-participants
	Was anyone else present besides the participants and researchers? 
	8

	16. Description of sample
	What are the important characteristics of the sample? e.g. demographic data, date 
	10

	Data collection 
	
	

	17. Interview guide
	Were questions, prompts, guides provided by the authors? Was it pilot tested? 
	8 (Appendix 2)

	18. Repeat interviews
	Were repeat inter views carried out? If yes, how many? 
	NA

	19. Audio/visual recording
	Did the research use audio or visual recording to collect the data? 
	8

	20. Field notes
	Were ﬁeld notes made during and/or after the interview or focus group?
	8

	21. Duration
	What was the duration of the inter views or focus group? 
	8

	22. Data saturation
	Was data saturation discussed? 
	NA (data saturation not required in interpretive description)

	23. Transcripts returned
	Were transcripts returned to participants for comment and/or correction? 
	NA

	Domain 3: analysis and ﬁndings 
	
	

	Data analysis 
	

	

	24. Number of data coders
	How many data coders coded the data? 
	8-9

	25. Description of the coding tree
	Did authors provide a description of the coding tree? 
	Appendix 3

	26. Derivation of themes
	Were themes identiﬁed in advance or derived from the data? 

	8-9

	27. Software
	What software, if applicable, was used to manage the data? 
	8

	28. Participant checking
	Did participants provide feedback on the ﬁndings? 
	NA (advisory group used instead)

	Reporting 
	

	

	29. Quotations presented
	Were participant quotations presented to illustrate the themes/ﬁndings? Was each quotation identiﬁed? e.g., participant number 

	11-15

	30. Data and ﬁndings consistent
	Was there consistency between the data presented and the ﬁndings? 
	11-15

	31. Clarity of major themes
	Were major themes clearly presented in the ﬁndings? 
	11-15

	32. Clarity of minor themes
	Is there a description of diverse cases or discussion of minor themes?      
	11-15





