Table 1 Interview guide
	Participant
	Interview guide

	Family caregivers
	1. How do you feel about caring for a family member with dementia?
2. Have you experienced any difficulties in caring for your family member with dementia?
3. How did you deal with the problems in dementia care?
4. What knowledge and skills do you think are necessary to care for a family member with dementia?
5. Have you received any help in caring for your family member with dementia?
6. What kind of care support would you want?

	Formal caregivers
	1. Can you talk about your own feelings or experiences in caring for people with dementia?
2. How did you deal with the problems in dementia care?
3. What knowledge and skills do you think are necessary to care for a family member with dementia?
4. What support do you think family caregivers should receive?

	People with dementia
	1. What kind of care service would you have received?
2. What kind of care service would you want?
3. How do you feel about the care you received from your family caregiver?
4. Whose support have you received in dementia care?
5. What kind of support would you still want?




Table 2 General information of caregivers
	Project
	Group
	Case (s)
	Percent

	Gender
	Male
	123
	51.90%

	
	Female
	114
	48.10%

	Age
	18-40
	27
	11.40%

	
	41-59
	120
	50.60%

	
	60~
	90
	38.00%

	Marital status
	Married
	225
	94.90%

	
	Unmarried
	3
	5.10%

	Professional status
	Retire
	115
	48.50%

	
	Employed
	109
	46.00%

	
	Unemployed
	13
	5.50%

	Education
	Primary school and below
	36
	15.20%

	
	Junior middle school
	128
	54.00%

	
	High school or vocational school
	27
	11.40%

	
	Junior college 
	46
	19.40%

	
	Bachelor's degree or above
	36
	15.20%

	Religion
	Yes
	13
	5.50%

	
	No
	224
	94.50%

	Current residence
	City
	175
	73.80%

	
	Non-city
	23
	26.20%

	Monthly household income
	<6000
	29
	12.20%

	
	6000-8000
	30
	12.70%

	
	8000-10000
	46
	19.40%

	
	>10000
	132
	55.70%

	Patient Relationship
	Spouse
	62
	26.20%

	
	Children
	148
	62.40%

	
	Daughter-in-law/ son-in-law
	13
	5.50%

	
	[bookmark: _GoBack]Grandchildren 
	14
	5.90%

	Duration of care
	＜1 year
	46
	19.50%

	
	1～3 year
	50
	21.10%

	
	＞3 years
	141
	59.50%

	Number of people under joint care
	0 
	52
	21.90%

	
	1
	102
	43.00%

	
	≥2
	83
	35.00%

	Has participated in dementia care training
	Yes
	1
	0.40%

	
	No
	236
	99.60%

	Presence of chronic diseases
	Yes
	77
	32.50%

	
	No
	160
	67.50%



