Appendix 1
Part I:  Trainees Respondent Profile
Name of the TVET College:						
Field of study you are learning:						
Instruction: Choose the answer that is most closely aligned with your way of thinking.
1. Gender         A. Male       		B. Female 
2. Age              A. Below 18  		B. 19–20 	   C. 21–22    	D. 23–24  	 E. above 25
3. Why did you join the TVET?
A. To develop Technical skills
B. To be self-employed after graduation 
C. Because I have no other alternative
D. Other (please specify)		
4. How did you choose your field of study?
A. With the help of a vocational counsellor
B. With my family's guidance
C. By the influence of friends
D. Because I have no information 
5. What level of study are you currently doing?


A. 



B. Level 1
C. Level 2
D. Level 3
E. Level 4		      
F.  E. Level 5
6. 
7. How long have you attended TVET College as a student?
A. 
B. 0-1 Years
C. 1-2 Years 
D. 2-3 Years 
E. 3-4 Years
F. Above 4 Years  

Part II: General information about the Quality Management System (QMS) for TVET College

8. Does your TVET College have measurable goals related to customer satisfaction? 
A. 
B. Yes
C. No

9. Have you ever taken any quality management system (QMS) training(s)?  
A. 
B. Yes 
C. No 
10. 
11. If your answer to question 7 is “Yes”, what are your chances to implement QMS since the changes in the following areas?
A. 
B. Quality of services
C. Safety standards 
D. Availability of equipment’s 
E. Efficiency of operations

12. What are the impacts of QMS implementation in the laboratory and workshop on your teaching process?
A. 
B. Increased 
C. Decreased 
D.  No change

13. Overall, how would you rate the impact of implementing QMS in the laboratory/workshop on the quality of TVET?
A. 
B. Very positive
C. Somewhat positive
D. Somewhat negative
E. Very negative























Appendix 2
Part I: Trainers Respondent Profile
Name of the TVET College:						
Field of study you are teaching:						
Instruction: Choose the answer that is most closely aligned with your way of thinking.
1. Gender         A. Male      		 B. Female 
2. Age              A. Below 25		B.26–30	C. 31–35	D. 36–40	E. above 40

3. What is your current position in the TVET College?
A. 
32

B. Head
C. Laboratory/Workshop Coordinator 
D. C. Teacher
E. Laboratory/Workshop Assistance

4. Why did you join the TVET College?
A. To develop employable skills
B. To improve my academic rank
C. Because I have no other alternative
D. Other (please specify)		
5. What is your academic rank? 
A. 
B. TVET Certificate/Diploma 
C. BA/BSc
D. MA/MSc & above
E. Other		



		

6. How long have you been at TVET College? 
A. 
B. 0-2 years 
C. 3-5 Years 
D. 6-8 Years 
E. 9-11 Years
F. Above 12 Years  

Part II: General information about the Quality Management System for TVET College
7. Does your TVET College have measurable goals related to customer satisfaction?
A. 
B. Yes
C. No
8. 
9. Have you ever taken any quality management system (QMS) courses or training(s)?  
F. 
A. Yes 
B. No 
10. 
11. Are you committed to implementing a quality management system (QMS) at your TVET College during practical work?       A. Yes                         B. No
12. If your answer to question 10 is “No”, what is the reason? 
A. 
B. Lack of  knowledge about QMS
C. Shortage of row materials 
D. Not sufficient laboratory/workshop equipment
E. Other (please specify)		

13. What is the impact of QMS implementation in the laboratory and workshop on your workload?
E. 
3
A. Increased workload
B. Decreased workload
C. No change
14. 
15. What is the consequence of implementing QMS in the laboratory/workshop for the reputation and relationship between the TVET College and industry partners?
A. 
A. Improved reputation and relationship        B. Negative impact             C. No change

16. Overall, how would you rate the impact of implementing QMS in the laboratory/workshop on the quality of TVET?
F. 
A. Very positive
B.  No impact
C. Somewhat positive
D. Somewhatnegative

Appendix 3: For Both Trainees and Trainer’s Questionaries’
Quality management system (QMS) implementation-related questions regarding the practices used by TVET College.
Instruction: Please read the following sentences carefully regarding customer satisfaction, teaching activity, resource facility, and quality improvement impacts for training processes.
 Please circle the column of your choice as 1 = Strongly Disagree (SD), 2= Disagree (DA), 3= Neutral (N), 4= Agree (A), and 5= Strongly Agree (SD).
	Code
	Item
	Measurement scale

	I.
	Customer Satisfaction (CS)

	CS1
	The TVET College provides feedback on the trainees' performance.
	1
	2
	3
	4
	5

	CS2
	The trainees are satisfied with their practical work at your TVET College. 
	
	
	
	
	

	CS3
	TVET College's mission and vision are known by customers. 
	1
	2
	3
	4
	5

	CS4
	The top management body works to ensure that every customer receives excellent customer service.
	1
	2
	3
	4
	5

	CS5
	Top management body regularly checks the workshop/laboratory quality system. 
	1
	2
	3
	4
	5

	CS6
	The TVET College uses a variety of methods to build relationships with local enterprises and industry.
	1
	2
	3
	4
	5

	CS7
	The trainees are allowed to do practical work in local enterprises and industries.
	1
	2
	3
	4
	5

	CS8
	Your TVET College important skill and knowledge are taught through practical work
	1
	2
	3
	4
	5

	II.
	Learning and Teaching Activity(LT)

	LT1
	The TVET College provides feedback on the trainees' performance.
	1
	2
	3
	4
	5

	LT2
	Your TVET trainees are investigating new ideas while working in practice
	1
	2
	3
	4
	5

	LT3
	During practical, cab trainees receive continuous support in laboratory and workshop work.
	1
	2
	3
	4
	5

	LT4
	The trainees always complete their training according to the college academic calendar.
	1
	2
	3
	4
	5

	LT5
	The trainers focused on practical work instead of theoretical classes
	1
	2
	3
	4
	5

	LT6
	There is a proper teacher-student ratio in workshop classes.
	1
	2
	3
	4
	5

	LT7
	Your TVET College has qualified professionals available in various fields.
	1
	2
	3
	4
	5

	III.
	Learning Resources and Facility (LRF) 

	LRF1
	The tools and equipment are fully functioning during training.
	1
	2
	3
	4
	5

	LRF2
	The available laboratory/workshop rooms are both attractive and comfortable
	1
	2
	3
	4
	5

	LRF3
	Sufficient laboratory facilities are available at your TVET college.
	1
	2
	3
	4
	5

	LRF4
	Your TVET College has enough workshop facilities.
	1
	2
	3
	4
	5

	LRF5
	Your TVET college has enough computers for trainees to use.
	1
	2
	3
	4
	5

	LRF6
	Ensure that laboratory/workshop equipment is properly implemented and maintained on time.
	1
	2
	3
	4
	5

	LRF7
	The workshop/laboratory plant layouts at your TVET College (Kaizen) are more advantageous.
	1
	2
	3
	4
	5

	IV.
	 Quality Improvement (QI)

	QI1
	Your TVET College process involves both internal and external quality duties.
	1
	2
	3
	4
	5

	QI2
	TVET College follows ISO standards for laboratory and workshop operations.
	1
	2
	3
	4
	5

	QI3
	There has been good progress in the quality of services at your TVET College.
	1
	2
	3
	4
	5

	QI4
	The teaching staff at your TVET College is of high quality.
	1
	2
	3
	4
	5

	QI5
	The implementation of a quality management system in your TVET College is encouraged by the following benefits.
	1
	2
	3
	4
	5

	QI6
	The top management body is monitoring the laboratory/workshop room to improve the quality management systems at your TVET college.
	1
	2
	3
	4
	5

	QI7
	A quality laboratory and workshop manual has been established and maintained at your TVET College.
	1
	2
	3
	4
	5


Open-ended questions
1. What challenges does TVET College face in implementing a quality management system (QMS)?										
2. What are the benefits of implementing a QMS in your TVET College's laboratory and workshop operations for trainees, staff, and industry partners?										
3. What weaknesses do you observe in the training process?															
4. What solutions could you suggest for the problems that you have observed?													
Thank you again for your participation!! 











[bookmark: _Toc192152045]Appendix 4: Observation Checklist
TVET College Name: --------------------------------------------------------------------------
Department/ Field of Training: -------------------------------------------------------------
[bookmark: _Toc186184946]Table 7: Observation/Survey Checklist
	No
	Educational Resource Items
	Available
	Partially available	
	Not available
	

	
	
	Functioning
	Partially functioning
	Not functioning
	Functioning
	Partially functioning
	Not functioning
	
	Reason 

	1
	Laboratory/Workshop classroom
	
	
	
	
	
	
	
	

	2
	Technician/teacher  office
	
	
	
	
	
	
	
	

	3
	Computers Availability
	
	
	
	
	
	
	
	

	4
	Demonstration  room
	
	
	
	
	
	
	
	

	5
	Workshop facilities
	
	
	
	
	
	
	
	

	6
	Laboratory facilities
	
	
	
	
	
	
	
	

	7
	No of the trainee's 
	
	
	
	
	
	
	
	

	8
	No of trainers
	
	
	
	
	
	
	
	

	9
	Reference materials 
	
	
	
	
	
	
	
	

	10
	Trainers’ Guide/ Module
	
	
	
	
	
	
	
	

	11
	Internet service
	
	
	
	
	
	
	
	

	12
	Access to stock materials
	
	
	
	
	
	
	
	

	13
	Access to training materials
	
	
	
	
	
	
	
	

	14
	Kayson Arrangements
	
	
	
	
	
	
	
	

	15
	Library service
	
	
	
	
	
	
	
	

	16
	Record system
	
	
	
	
	
	
	
	

	17
	Availability of electricity
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