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Appendix 1 SRQR Checklist: Standards for Reporting Qualitative Research
	SRQR Item
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	Location in Manuscript

	Title
	Concise description of the nature and topic of the study; identification as qualitative research
	Title

	Abstract
	Summary of background, purpose, methods, results, and conclusions
	Abstract

	Problem formulation
	Description and significance of the problem or phenomenon studied
	Introduction

	Purpose or research question
	Clear statement of the study aim
	Introduction (last paragraph)

	Qualitative approach and research paradigm
	Description of qualitative design and analytic approach
	Methods -Study design

	Researcher characteristics and reflexivity
	Researchers’ backgrounds, roles, and reflexive considerations
	Methods -Rigor and reflexivity

	Context
	Setting/site and relevant contextual factors
	Methods -Participants and recruitment

	Sampling strategy
	How and why participants were selected; sampling rationale
	Methods -Participants and recruitment

	Ethical issues pertaining to human subjects
	Ethics approval, informed consent, confidentiality
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	Data collection methods
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	Methods -Data collection
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	Interview guide, journey log, audio recording
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	Number and characteristics of participants
	Results-Characteristics of participants; Table 1

	Data processing
	Results reported in sufficient detail?
	Methods -Data analysis

	Data analysis
	Conclusions supported by the results?
	Methods -Data analysis

	Techniques to enhance trustworthiness
	Triangulation, team discussion, participant/expert review
	Methods -Rigor and reflexivity

	Synthesis and interpretation
	Integration of findings and development of themes
	Results; Discussion

	Links to empirical data
	Use of participant quotations to support findings
	Results-Themes

	Integration with prior work
	Comparison with existing literature
	Discussion

	Limitations
	Study limitations and potential biases
	Discussion-Strengths and limitations

	Conclusions and implications
	Meaning of findings and relevance to practice
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	Funding

	Conflicts of interest
	Declaration of competing interests
	Competing interests






	Appendix 2. Semi-Structured Interview Guide

	1. Could you please share some basic information about yourself, such as your age, educational background, occupation, and current work status?

	2. How would you describe your personality or general approach to dealing with health-related issues?

	3. Could you describe your current living situation?

	4. Do you live alone or with family members?  If so, who usually lives with you?

	5. How does your living environment or family support influence how you deal with health-related problems?

	6. During your illness experience, when you encounter health-related problems or uncertainties, how do you usually try to solve them?

	7. Whom do you usually turn to for help or advice (e.g., healthcare professionals, family members, peers, or online sources)?

	8. How do you decide which source to rely on in different situations?

	9. Have you ever obtained health-related information from the internet or digital media?  Please describe your experiences in detail. What motivated you to search for health information online? What types of information were you looking for?

	10. Which platforms or channels did you mainly use to search for health information?

	11. How did you usually search for information (e.g., keywords, recommendations, following specific accounts)?

	12. In what situations were you more likely to search for health information online?

	13. How frequently did you use the internet or digital media to obtain health information?

	14. How do you perceive the overall quality of health information available online?

	15. In your experience, what kinds of online health information do you think are reliable, and what kinds are not?

	16. How do you judge whether online information is accurate or applicable to your own situation?  Why?

	17. Have you encountered conflicting or misleading information online?  How did you respond to it?

	18. Do you usually apply or adopt the health information you obtain online?

	19. How has online health information influenced your understanding of the disease, emotions, or daily life?

	20. Has online information affected any health-related decisions or behaviors you have made?  Please give examples.

	21. During the process of obtaining and using online health information, what difficulties or limitations did you experience?

	22. Were there factors that made it hard for you to understand, trust, or apply online health information (e.g., information overload, medical terminology, emotional stress, technical barriers)?

	23. How did these limitations affect you?

	24. Is there anything else about your experiences with online health information that you would like to share?
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