Appendix 1. Interview guide

This research is about oncological network care—a term used to describe the collaboration between two or more hospitals to improve care quality for cancer patients. I’d like to hear about your experiences with this inter-hospital collaboration in Comprehensive Cancer Networks.

Part 1 – Understanding the Patient Journey
1. You visited multiple hospitals for tests and treatment. Which hospitals were these?
a. How did you experience that? Which hospital did what?
b. Do you know which specialties you consulted in each hospital? (Specialty means type of doctor, e.g., gastroenterologist, surgeon, oncologist, radiation therapist, or radiologist.)
2. Did you have a contact person throughout the process?
If so, was this someone different in each hospital, or the same person throughout? (e.g., a case manager?)
a. If so, how did you experience that?

Part 2 – Experiences and Expectations Regarding Inter-Hospital Collaboration
3. Can you tell me how you were referred to the specialized center for treatment?
a. Did you feel sufficiently informed about why you were referred?
b. How were you informed?
c. Do you have any specific points for improvement or positive points about the referral and collaboration between hospitals?
4. What were you told at hospital X (referring hospital) about what to expect at the specialized hospital? (e.g., upcoming tests or treatments)
a. To what extent did this match what actually happened at the specialized hospital?
5. What expectations did you have regarding the referral?
a. How well did your experience match those expectations?
6. What did you think of the collaboration between doctors from different hospitals?
7. Did you feel that the medical information was properly shared between hospitals?
a. Why did you feel that way? What made the transfer of information good or bad?
b. Did you have any idea how the information was shared? (Were you aware of the process?)
8. Cancer care often involves multidisciplinary team meetings (MDTs), where doctors from various specialties consult. We are curious if patients know about this and how they feel about it. 
a. Do you know if this happened in your case?
b. What did you notice about it? Were the outcomes discussed with you?
9. How was your family physician (FP) involved in your illness and treatment?
a. How did you feel about that?
b. If involved, how was the information transferred between your FP and hospital doctors?

Part 3 – Positives, and Improvement Points in the patient journey
10. Looking back, what did you appreciate in how the hospitals collaborated regarding referral and treatment?
a. What could have been improved in that collaboration?
11. Which aspects of the hospital collaboration did you find most valuable? (Open question, followed by possible prompts if needed: communication between doctors, diagnostics, engagement, consult for expertise, etc.)
12. (Only ask if the patient underwent chemotherapy) How would you have felt about receiving the entire treatment, including chemotherapy, at the academic hospital?
a. What is your opinion on balancing travel distance with the experience and expertise of the hospital?
13. Did you have to undergo duplicate diagnostic tests? 
a. If so, how did you feel about that?
14. Are there any topics we haven’t discussed that you would like to share? Any comments or additions?

