Supplementary File 1: Interview Guide
Section A: Focus Group Discussion (FGD) Guide
1. Service Delivery Context
· In your role as a maternity care worker, what would you say are the main facilitators and barriers to providing quality services for mothers and their newborns?
2. Experience of Work-Related Stress
· Do you experience work-related stress in your role?
· Can you describe your experiences of work-related stress?
3. Impact of Stress on Care Delivery
· How does work-related stress affect your ability to provide quality care to mothers and newborns?
4. Coping Strategies and Support Systems
· What strategies do you use to cope with work-related stress in your daily work?
· What forms of support are available to you within your workplace?
· In your opinion, what additional strategies could help maternity care workers better cope with stress?
5. Factors Influencing Quality of Care
· What key factors would positively influence your ability to provide quality services for mothers and newborns?
6. Job Satisfaction and Retention
· Are you satisfied with your job?
· What factors would encourage you to remain in your current position?
Section B: Key Informant Interview (KII) Guide
1. Service Delivery and Workforce Performance
· What factors do you think facilitate or hinder your staff in providing quality maternal and newborn care?

2. Work-Related Stress and Institutional Support
· What systems or strategies are in place within your unit or department to support staff in coping with work-related stress?
3. Response to Adverse Events
· Adverse events such as maternal deaths or stillbirths can affect healthcare workers involved in patient care.
· What strategies are in place to support staff following such events?
4. Improving Workforce Effectiveness
· In your opinion, what three key actions could improve the effectiveness of your staff in providing quality maternal and newborn care?

