[bookmark: _Toc199880091]ANNEXES
[bookmark: _Toc199880092]Annex I: Study Information Sheet and Participant Consent Form
A questionnaire prepared by Addis Ababa University College Health Science Department of Epidemiology and Biostatistics on acceptance of EMR and its associated factors among health professionals working at public health facilities in Addis Ababa City Administration, Ethiopia, 2024/25

How are you?
My name is ____________. I am here to collect information about your acceptance of the Electronic Medical Records system.

Your participation in this research is entirely voluntary. It is your choice whether to participate, and the information you provide is only used for this research. Your participation in this research may not directly provide you with a certain benefit as an individual. It may benefit all health professionals who work with this system at all. There are no side effects or known risks related to this kind of research and it takes only 20 minutes to participate.
Up to now, you have been given all the information that I feel you should know regarding the research project that you are being asked to participate in. I think you have understood the issues in detail.
Thank you for your cooperation and listening!
If you are a volunteer to take part in my study, please put your signature here. 
1. Date __________________________ signature __________                      
2. Data collector name _______________ signature _________
















[bookmark: _Toc199880093]Annex II: Quantitative Questionnaire in English version
	Identification
	Remark

	Code no
	
	

	Interviewer name
	
	

	Name of health facility
	
	

	Part one: General Socio-Demographic characteristics

	No.
	Question
	Response Option
	Code
	Skip

	1. 
	Gender
	1. Male
2. Female
	
	

	2. 
	Age
	____In a year
	
	

	3. 
	Professional categories
	1. Medical Doctor
2. Health officer
3. Nurse
4. Midwifery
5. Pharmacy
6. Medical Laboratory
7. Radiology
8. Anesthesia
9. Optometry
10. Psychiatry
Other ___(Specify)	
	
	

	4. 
	Educational Status
	1. Diploma
2. Bachelor’s degree
3. Medicine Degree
4. Specialty (MD+)
5. Master’s Degree
Others___(Specify
	
	

	5. 
	What is your work experience (years)?
	____Years
	
	





	Part Two: Computer Skills

	Instruction: Please try to answer questions by selecting the option below that best reflects your computer skills.
    1= Yes	    2=No	       

	S/N
	Questions
	Responses

	1. 
	Can you properly turn on and shut down a
computer by yourself?
	1. Yes
2. No

	3. 
	Are you able to manipulate basic Microsoft?
Office,	Microsoft	Office	Excel,	and Microsoft Office PowerPoint by yourself?
	1. Yes
2. No

	4. 
	Are	you	able	to	search,	and download
information from the internet by yourself?
	1. Yes
2. No

	5. 
	Can you manipulate Cut, Copy, Past digital data Like Text, Images, Audio, and Video
by yourself?
	1. Yes
2. No

	6. 
	Are you able to send digital data like text
images, video audio?
	1. Yes
2. No




	Part Three: Perceived usefulness and perceived Ease of use of EMR

	Instruction: Please try to answer questions by encircling the number that best reflects your Perceived usefulness and perceived Ease of use 
        1= Strongly Disagree     2=Disagree        3=Neutral	4=Agree    5=Strongly Agree

	1. 
	EMR system is integrated into the daily work
	1
	2
	3
	4
	5

	2. 
	Information provided by the EMR system makes my work easier
	1
	2
	3
	4
	5

	3. 
	I have access to the information where I need it
	1
	2
	3
	4
	5

	4. 
	I can find all the information when I need it
	1
	2
	3
	4
	5

	5. 
	The information is always updated
	1
	2
	3
	4
	5

	6. 
	The data I registered are important for the care of the patients 
	1
	2
	3
	4
	5

	7. 
	I am certain about the reliability of the data documented
	1
	2
	3
	4
	5

	8. 
	Using EMR improves my clinical performance
	1
	2
	3
	4
	5

	9. 
	It is easy to learn how to use EMR
	1
	2
	3
	4
	5

	10. 
	It is easy to use EMR
	1
	2
	3
	4
	5

	11. 
	It is easy to know how to do your intended task
	1
	2
	3
	4
	5









	Part Four: Attitude towards EMR

	Instruction: Please try to answer questions by encircling the number that best reflects your attitude.	1= Strongly Disagree	2=Disagree	3=Neutral	4=Agree	5=Strongly Agree

	1. 
	EMR increases practice productivity (i.e. Patients/ day)?
	1
	2
	3
	4
	5

	2. 
	EMR can improve the quality of work practice (i.e., work-life).
	1
	2
	3
	4
	5

	3. 
	 EMR can improve the quality of care.
	1
	2
	3
	4
	5

	4. 
	 EMR will enhance my overall effectiveness in my job.
	1
	2
	3
	4 
	5

	5. 
	EMR can reduce medical errors.
	1
	2
	3
	4 
	5

	6. 
	Does EMR need more time for training?
	1
	2
	3
	4
	5

	7. 
	EMR benefits outweigh the costs.
	1
	2
	3
	4
	5

	8. 
	EMR impacts the cost of service?
	1
	2
	3
	4
	5

	9. 
	EMR can improve the confidentiality of patient information.
	1
	2
	3
	4
	5

	10. 
	EMR can increase patient acceptance?
	1
	2
	3
	4
	5

	11. 
	EMR can decrease waiting time for patients
	1
	2
	3
	4
	5

	12. 
	EMR is more complex than paper-based record
	1
	2
	3
	4
	5

	13. 
	EMR improves interaction with colleagues
	1
	2
	3
	4
	5

	14. 
	EMR improves clinicians’ access to up-to-date knowledge
	1
	2
	3
	4
	5

	15. 
	EMR helps in avoiding errors
	1
	2
	3
	4
	5

	16. 
	EMR should be implemented at large
	1
	2
	3
	4
	5




	Part Five: Knowledge of EMR

	[bookmark: _Hlk181521606]Instruction:	Please try to answer questions by encircling the number that reflects your level of
agreement 1. Yes, 2. No

	No.
	Question
	Response
question
	Code
	Skip

	1) 
	Communication between patients and doctors is possible through EMRs.
	3. Yes
4. No
	
	

	2) 
	Patients’ examinations and investigations and others can be recorded through EMRs.
	1. Yes
2. No
	
	

	3) 
	EMRs can be used to record the vital signs of the patient at any time
	1. Yes
2. No
	
	

	4) 
	EMR service can reduce unnecessary referrals and transportation costs.
	1. Yes
No
	
	

	5) 
	EMRs are important for public health issues like chronic disease management and communicable and non-communicable.
	1. Yes
2. No
	
	

	6) 
	Computer	technology,	Telecommunication
technology & Health care technology can be used in EMR practice.
	1. Yes
2. No
	
	

	7) 
	EMR application is important for remote patient care and management, especially for elders and the disabled.
	1. Yes
2. No
	
	

	8) 
	EMRs are relevant to educate patients and health professionals on managing health problems.
	1. Yes
2. No
	
	

	9)   
	EMRs can improve the quality and accessibility of healthcare services.
	1. Yes
2. No
	
	

	10) 
	EMR can support decision-making features to guide patient management (e.g. drug allergy notifications and warnings
	1. Yes
2. No
	
	




	Part Six: Willingness of healthcare professionals to use the EMR

	Instruction:	Please try to answer questions by encircling the number that reflects your level of
agreement 1. Yes, 2. No

	No.
	Question
	Response
question
	Code
	Skip

	1) 
	 Willingness to avail a personal computer to use for the EMR system
	5. Yes
6. No
	
	

	2) 
	Willingness to undergo computer training to enable EMR system usage
	3. Yes
4. No
	
	

	3) 
	Willingness to use EMR system for patient service and if properly trained 
	3. Yes
4. No
	
	

	4) 
	 Willingness to use EMR system if the full infrastructure is available
	2. Yes
No
	
	




	Part Seven: Major barriers and facilitators to EMR acceptance

	Instruction: Please try to answer questions by encircling the number based on the degree of severity of the problem.
             1= least severe problem	2=Moderate	3=Neutral	4=More
             5=Most severe problem

	1. 
	 Lack of supportive IT staff and capable EMR administrator
	1
	2
	3
	4
	5

	2. 
	 Poor management and supportive supervision
	1
	2
	3
	4
	5

	3. 
	 Lack of equipment and supplies (e.g. Computers)
	1
	2
	3
	4
	5

	4. 
	Power and system connection fluctuation
	1
	2
	3
	4 
	5

	5. 
	Legal issues like privacy and security of patient information
	1
	2
	3
	4
	5

	6. 
	Shortage of human resource
	1
	2
	3
	4
	5

	7. 
	Maintenance cost
	1
	2
	3
	4
	5

	8. 
	Poor interface
	1
	2
	3
	4
	5
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Part One: Interview guide for key informants.

1. Code no____________		
2. Interviewer name_________		
3. Name of health facility__________
4. Age (in a year) ___________                    
5. Gender___________	
6. Professional category _____________
7. Position__________
8. Has the EMR project been a success or a failure or some combination? Describe where you have realized success and where it is deemed a failure.
9. What additional features are missing in your organization's EMR?
10. Does the organization have an adequate budget for the Electronic Medical Record system?
11. Do the healthcare providers refuse to use this system (Electronic Medical Record)? Why?
12. Has the desired impact of EMR been realized? When do you expect to realize the full impact??
13. Do the organizations that introduce the EMR system provide periodic maintenance and support?
14. Is there any functionality missing in the software?
15. Is the facility able to revise its documentation screens/templates, or is this assigned to a vendor technician?
16. Does the hospital have a standard EMR manual or guidelines like SOP and enforced laws in place for continuity of care?
17. What strategies did you use to improve the use and progress of Electronic Medical Records in your hospital/health center?
18. What are the major barriers raised by healthcare providers to use EMR?
19. What workable solutions do you suggest to solve the above problems?

Thank you very much for completing the questionnaire!
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