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Introduction
· Rapport (introduce yourself):
Good morning/ Afternoon. I am _________. Currently I am working as a data collector for research project. I would like to tell you somethings regarding the research project. If you are willing, we will proceed to the interview 
· Project briefing:
I mentioned earlier, I am a data collector for research project entitled “Exploring Barriers and Opportunities for Integrating Adolescent Sexual and Reproductive Health Services in Primary Health Care Facilities in Southern Ethiopia: Insights from a Qualitative Study.” we are looking at services of sexual and reproductive health delivered for Adolescents. The primary objective of the study is to explore the barriers and opportunities that exist to providing these services at a primary health care level. We aimed to strengthen integrated ASRH in primary healthcare. You have the right to withdraw from the interview or not give answer to questions you are not comfortable with. There are no direct risks or benefits for participating in this study. Our discussion may last from half hour to one hour. 
Are you willing to participate in this study? (If yes, please proceed with background information and interview)
Background information
· Sex: _____________
· Age: __________________
· Experience in years: _____________
· Health Facility: __________________
· Role/ Position: __________________


Interview guide questions and probing 
	Categories 
	Questions with probing

	
Service delivery
	· What ASRH services are currently offered at your facility?
[Probe: Can you give an example or elaborate further?]
· Are all the minimum service package being given? (Health development and transition, Sexual and reproductive health, Nutrition and physical activity, Common communicable diseases, Non-communicable diseases, Injuries and violence, Mental health, substance use and self-harm)
· How are these services being given? (In OPD, or AYFS, separated or integrated which services are given in the OPD or referred like abortion service etc.)
· How are these services being tailored to meet the needs of adolescents?
[Probe: Can you describe a typical situation or process?]
· Do you think a “one-stop” integrated service centers for comprehensive adolescent SRH care is acceptable and feasible in this facility?
[Probe: Why do you think it is or isn't feasible or acceptable?]
· What are the service hours, and days for ASRH service (weekend, after 11 o’clock or holidays?
· Do you think adding this hour of service is beneficial for adolescents? Acceptable for you? In addition, is it feasible? If so what is needed to achieve it?
[Probe: what kind of compensation will you be expecting?]
· Do you think there is a confidentiality and privacy breach in ASRH? 
[Probe: does health professionals discuss case by their names, or such things?
· How can we improve it? 
· How many health professionals are currently giving the service? Their demography? Do adolescent have sex and age preferences in this area? Is there a focal?
· Can two health professionals (opposite in sex) be appointed for the service, which adolescents can choose their HP and get service? Who should be a focal?
[Probe: do you think this is acceptable and feasible in your Health Facility?]
· How is the monitoring and evaluation system in ASRH? 
[Probe: How is it usually done, and what challenges have you seen? By whom?]
· Is there a means of feedback? Involvement of Adolescent or a Periodic review?
· Is it acceptable and feasible to collect feedback regularly? How can it be achieved?
[Probe: can Adolescents be involved for the regular monitoring and evaluation?]

	Capacity building

	· Are there enough health professionals for the ASRH? 
· What training have the staff members received regarding ASRH? When?
· [Probe: What kind of contents were covered so far?]
· Which training do you think should be given for health professionals delivering ASRH? Is value clarification and attitude transformation training helpful and acceptable for you? What critical and sensitive issues you want to be included in the training (i.e. abortion issues)?
· [Probe: What kind of support or contents do you think should be included?]
· How do you assess the competency of staff in delivering ASRH services?
· [Probe: Can you describe a typical situation or process?]
· Is there any mentorship given for the health professionals? 
· [Probe: Who was giving it? To whom?]
· Is a mentorship by trained health professional acceptable by you? Moreover, feasible 
· [Probe: On which services do you think you need a mentorship? Whom do you prefer should provide the mentorship?]

	I.E.C
Information, education
	· How the facility inform about the ASRH service or educate SRH issues to Adolescents, and the community?
· Is there any means of ASRH message being transmitted via media?
[Probe: Which channel or type of message worked best in your experience?]
· Are there any health learning materials prepared for ASRH? 
[Probe: Which topics do you think are most important for these materials?]
· Which HLMs are appropriate? What content? Where and how they should be distributed? To whom? 
[Probe: Which topics do you think are most important for these materials?]
· Which HLMs should be posted in ASRH room? What HLMs you prefer for the counseling? 
[Probe: Which topics do you think are most important for these materials?]
· Is it acceptable and feasible to give regular morning health education on ASRH? What type of messages you think should be transmitted consider the gaps you noticed?
[Probe: Who can provide the morning educations? And how?]
· Which media can best reach the community? What content? Who should provide it?
[Probe: Which channel or type of message worked best in your experience?]

	Empowerment
	· Is there a means of empowering Adolescents to get this service?
[Probe: What specific actions or programs are in place to support them?]
[Skip: If 'No', skip the related questions below.]
· Is there a special support for female Adolescents?
[Probe: What specific actions or programs are in place to support them?]
· Was there anybody who covers Adolescents SRH service? Which SRH service is costly and which one are free?
[Probe: Can you be specific for the services?]

	School health

	· What efforts had so far been made to reach school Adolescents? Is there any collaboration with schools?
[Probe: What has been the response from school staff or students?]
· Is it acceptable/ feasible to give school Adolescent health service? Who should provide the service at school? Can HP from health facility give the service in shifts? What compensation do you consider for this?
[Probe: do you think it is feasible or acceptable?]
· Is a referral system from schools acceptable and feasible for you?
[Probe: Why do you think it is or isn't feasible or acceptable?]
· Can health professionals give weekly SRH health education for schools in your set up?
[Probe: What has been the response from school staff or students?]

	Outreach
	· What strategies and activities are there that the heath facility reaches out to community, parents, religious, and out of school Adolescents?
· What are the misinformation you noticed in the community like myth or stigma concerning ASRH?
[Probe: Can you give an example or elaborate further?]
· How can we reach out of school Adolescents to utilize ASRH? 
· If outreach basic SRH service campaign is considered who do you think should provide it and how?

	Administrative
	· Do you think this integrated ASRH service is acceptable and feasible by the administrative of health facilities, and health departments (town, woreda, and zone) will accept and ma this integrated ASRH service? 
[Probe: why do you think is that?]
· Do you think Kebeles, and other authorities will accept and make this integrated ASRH feasible?
· Do you think these authorities can assure the sustainability of these integrated ASRH? How?
· Is the monitoring and evaluation from authorities acceptable to you? Can you make regular report for woreda and zone health department?

	Communication network
	· What linkage does the health facility have with other health facilities, private sectors, NGOs, school and out of school Adolescents, and government bodies concerning ASRH?
[Probe: Can you describe any successful collaboration or gaps you noticed?]
· Do you think creating a communication network among these bodies can enhance ASRH? Is it acceptable and feasible in your health facility? 
· Can we create a call appointment and counseling system?  Is it acceptable and feasible?    [probe: What type of compensation do you expect to give such a service?

	Finalized 
	· Do you have anything to add or summarize?




