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	Domain
	Observable Criteria
	N (%)

	1. Privacy & Confidentiality
	Available rooms 

	
	· Examination room 
	4 (100%)

	
	· Counseling room 
	4 (100%)

	
	· Recreation room/ space 
	1 (25%)

	
	The rooms are separated 
	0

	
	The rooms have partition 
	4 (100%)

	
	Consultation room/ service room has solid door/walls or curtains ensuring visual privacy.
	4 (100%)

	
	Room ensures auditory privacy (conversations cannot be overheard from outside).
	0

	
	Confidentiality policy/notice is visibly displayed.
	0

	
	Consultation space is comfortable (adequate seating, lighting, ventilation).
	2 (50%)

	2. Physical Environment
	Rooms are clean, well lit, ventilated, and welcoming (youth-friendly décor, posters, and signs).
	2 (50%)

	
	Separate waiting area for adolescents is available.
	1 (25%)

	
	Facility has clear signboards indicating adolescent services.
	2 (50%)

	
	Spaces are accessible to clients with disabilities (e.g., wheelchair access).
	1 (25%) 

	3. Accessibility
	Facility has posted service hours convenient for adolescents 
	0

	
	If posted, does the service hour consider after school and weekends
	0

	
	Peer navigators or youth volunteers are present and active.
	0

	4. Information & Communication
	Adolescent health information materials (posters, leaflets, IEC) are visible, up-to-date, in local languages, and targeted to adolescents.
	0

	
	Is there a health learning material displayed in the rooms
	2 (50%)

	
	Are the HLMs up-to-date
	1 (50%) 

	
	Are the messages transmitted in local language as well?
	1 (50%)

	5. Provider Competence
	Evidence of recent staff training on adolescent-friendly services (training records, posters).
	1(25%) 

	6. Commodities & Services
	Contraceptives appropriate for adolescents are available.
	4 (100%)

	
	STI testing and treatment services are available in the OPD.
	3 (75%)

	
	There is functional hotline or call center
	0



