Community Pharmacists’ Use of Digital Technologies to Enhance Patient Care: A Cross-Sectional Study in Nigeria

Introduction 

Dear Colleagues,

We are delighted to invite you to participate in our research study titled “Community Pharmacists’ Use of Digital Technologies to Enhance Patient Care: A Cross-Sectional Study in Nigeria”.

Your participation is entirely voluntary, and your responses will be kept strictly confidential and anonymous. No identifying information will be collected, and the data will be used solely for research purposes. 

Thank you.

Do you wish to participate in this study?

Yes, I want to participate 

(b) No, I don't want to participate

Demographics
Gender: 


Male 
(b) Female

Age Range 

20-29 
(b) 30-39 
(c) 40-49 
(d) 50-59 
(e) ≥ 60
What state is your pharmacy located? ………………………………………

What is your professional role in the pharmacy?

Superintendent pharmacist

Locum pharmacist

Full-time pharmacist

Pharmacist Director (Only)

Superintendent Pharmacist and Director

How many years of experience do you have in community practice?

Less than a year
(b) 1-5 years 
(c) 6-10 years 
(d) 11-20 years

(e) 21-30 years 
(f) More than 31 years

What type of community pharmacy do you operate?

Independent Pharmacy (1-4 branches) 

(b) Chain Pharmacy(5 or more branches)

In what type of location is your community pharmacy situated?

Urban 
(b) Semi-urban 
(c) Rural

What population does your pharmacy predominantly serve?

The Elderly 
(b) Young population 

(c) Mixed population

How would you rate the digital literacy level of your predominant client population?

Literate 
(b) Semi-literate 
(c) Illiterate 
(d) Mixed

Use of Digital Technologies in Pharmacy Practice
Which of the following digital technologies do you use in your pharmacy? (Kindly select all that apply)

[a] Electronic Health Records

[b] Point of Sale Systems

[c] Telepharmacy (eg. video consultation, remote monitoring, consultations via WhatsApp)

[d] E-prescriptions

[e] Mobile health apps eg. medication reminders

[f] Others (Please Specify): ………………………….

What are the main purposes for which these digital technologies are used in your pharmacy? (Kindly select all that apply)

[a] Patient counseling

[b] Inventory management

[c] Filling of prescriptions

[d] Reporting and documentation

[e] Medication Therapy Management

[f] None

[g] Others (Please Specify): …………………………………………….

What do you think are the benefits of using digital technology in pharmacy practice? (Kindly select all that apply)

[a] Improved customer satisfaction

[b] Reduced medication errors

[c] Economic benefits

[d] Improved Pharmaceutical Care

[e] More efficient data management

[f] Others (Please Specify): …………………………………………….

Barriers limiting the use of digital technologies in your pharmacy

What do you think are the main barriers preventing your adoption of digital technology in community pharmacy practice? (Kindly select all that apply)

[a] High cost of Internet data subscription 

[b] Lack of infrastructure

[c] Lack of technical know-how

[d] Cost of installation and maintenance

[e] Regulatory concerns

[f] Lack of enforcement of the use of technology solutions by the Pharmacy Council of Nigeria

[g] None

[h] Others (Please Specify): …………………………………………….

What support, if provided, will encourage you to integrate digital technologies to enhance patient care in your pharmacy? (Kindly select all that apply)

[a] Subsidy on cost of software

[b] Training and capacity building

[c] Quality assurance of security of stored data

[d] Clear regulatory provision

[e] None

[f] Others (Please Specify): …………………………………………….

What type of digital technologies will you be willing to adopt in your pharmacy? (Kindly select all that apply)

[a] Digital prescription and dispensing platforms

[b] Online consultations and counseling

[c] Electronic Health Records

[d] Virtual meditation therapy management

[e] None

[f] Others (Please Specify): …………………………………………….

Thank you for your participation
Correspondence

For any questions or further information regarding this study, please contact:
Dr. Ukamaka Gladys Okafor

Email: okafor@euclidfaculty.net
+2348033253463

