Supplementary File 1
Questionnaire – Quantitative – Deductive Approach
Dear Participant,
We are conducting a research study on a sustainable strategic business model of refractive eye care services for Sundarbans, West Bengal, India. The purpose of this study is to explore the impact of sustainable refractive services on the human development index (HDI), the relationship between service quality and affordable product quality, the role of awareness in building a sustainable community eye health service model, and the best way to involve optometrists and national identity-linked insurance in creating sustainable eye care services. We would appreciate your participation in this study by answering the following questions. Your responses will be anonymous and confidential.
Please choose one option for each question.
1. What is your age group?– HDI
a) 18-24 years
b) 25-34 years
c) 35-44 years
d) 45-54 years
e) 55 years or above

2. What is your gender? - HDI
a) Male
b) Female

3. What is your highest level of education? - HDI
a) No formal education
b) Primary education
c) Secondary education
d) Higher secondary education
e) Graduate or above

4. What is your occupation? - HDI
a) Unemployed
b) Honey Collection
b) Farmer
c) Fisherman
d) Local small shop/business
e) Other (please specify)

5. What is your monthly household income (in Indian rupees)? - HDI
a) Less than 10,000
b) 10,000-19,999
c) 20,000-29,999
d) 30,000-39,999
e) 40,000 or above

6. How often do you visit an eye care facility for routine check-ups? – Quality (Awareness)
a) Never
b) Once a year 
c) Twice a year or more
d) Only when I have a problem
e) Don't know
7. Have an eye care professional diagnosed you with refractive error (such as nearsightedness, farsightedness, astigmatism, etc.)? – Quality ( Awareness )
a) Yes
b) No
c) Don't know

8. If yes, do you wear corrective lenses (such as glasses or contact lenses) to correct your refractive error? – Quality (Compliance)
a) Yes, always
b) Yes, sometimes
c) No, never
d) Not applicable

9. How satisfied are you with the quality of your area's refractive eye care services? – Quality (Satisfaction on Services)
a) Very satisfied
b) Satisfied
c) Neutral
d) Dissatisfied
e) Very dissatisfied

10. Do you pay for either the service or the product? – Quality ( Price, Product )
a) Paid for both
b) Paid for product
c) Paid for the service
d) Paid but don’t know for what
e) Free of cost 

11. How satisfied are you with the quality of the eyeglasses or contact lenses you have received – Quality (Product)
a) Very satisfied
b) Satisfied
c) Neutral
d) Dissatisfied
e) Very dissatisfied

12. How affordable are your area's refractive eye care services? Sustainability - Affordability 
a) Very affordable
b) Affordable
c) Neutral
d) Unaffordable
e) Very unaffordable

13. How accessible are your area's refractive eye care services? Sustainability – Accessibility
a) Very accessible
b) Accessible
c) Neutral
d) Inaccessible
e) Very inaccessible

15. How do you rate the impact of refractive eye care services on your quality of life? HDI – Quality of life
a) Very negative
b) Negative
c) Neutral
d) Positive
e) Very positive

16. How important is it for you to have affordable eyeglasses or contact lenses? Affordability Product - Sustainability
a) Very important
b) Important
c) Somewhat important
d) Not important
e) Don't know

17. How aware are you of your area's community eye health services? Sustainability - Awareness
a) Very aware
b) Aware
c) Somewhat aware
d) Not aware
e) Don't know

18. How likely are you to use the community’s eye health and refractive services in the future? Sustainability - Quality
a) Very likely
b) Likely
c) Somewhat likely
d) Not likely
e) Don't know

19. How willing are you to recommend the community's eye health services to others? -Quality, Sustainability, Awareness
a) Very willing
b) Willing
c) Somewhat willing
d) Not willing
e) Don't know

20. How involved are optometrists in providing refractive services in your area? – Awareness, Quality, Sustainability
a) Very involved
b) Involved
c) Somewhat involved
d) Not involved
e) Don't know

21. How beneficial is having a national identity-linked insurance scheme for refractive services? – Sustainability - National scheme
a) Very beneficial
b) Beneficial
c) Somewhat beneficial
d) Not Beneficial
e) Don't know

22. Do you want to pay for the eye care services and products? Finding the best model - Price 
a) Yes
b) No
c) I want it free of cost but can afford a yearly insurance premium of Rs.500/-

23. How frequently do you want your eyes to get checked? - Finding the best model
a) Once in a year
b) Twice in a year
c) More than twice in a year
d) Not sure whenever required 

24. Do you need a locally trained eye doctor/Optometrist in your area? – Finding the best model
a) Yes
b) No

25. on a scale from one to ten how much do you believe education in India will improve if people with vision impairment wear glasses or lenses? – Awareness, Quality – Finding the best model
1(do not improve at all)---------10 (will improve a lot)

26. Are you aware of any insurance policy for eye care in your area? Awareness – Finding the best model
a) Yes
b) No

27. Would you be interested in registering government government-subsidised national health policy which covers eye health services and products? Awareness – Finding the best model
a) Yes
b) No


Thank you for your time and cooperation.

Supplementary File 2
Questionnaire – Qualitative – Inductive approach
The following is a qualitative survey questionnaire for the research topic: A sustainable strategic business model of refractive eye care services for Sundarbans, West Bengal, India. The questionnaire aims to explore the perceptions and experiences of the stakeholders involved in refractive eye care services, such as the service providers, the beneficiaries, the policymakers, and the donors. The questionnaire consists of four sections, each corresponding to one of the research questions. The questions are open-ended and semi-structured, allowing the respondents to express their views and opinions freely. The questions are also designed to elicit rich and detailed data that can be analysed using thematic analysis (a six-step process: familiarization, coding, generating themes, reviewing themes, defining and naming themes, and writing up).
Section 1: Impact of sustainable refractive services on HDI
1. What are the main benefits of providing sustainable refractive services to the people of Sundarbans?
2. How do you measure the impact of sustainable refractive services on the human development indicators (HDI) of Sundarbans, such as health, education, income, and quality of life?
3. What are the challenges or barriers that hinder the provision or utilization of sustainable refractive services in Sundarbans?
4. How do you overcome or address challenges or barriers that hinder the provision or utilization of sustainable refractive services in Sundarbans?
5. What are the best practices or lessons learned from providing sustainable refractive services in Sundarbans?
Section 2: Dependence of service quality on affordable product quality
1. How do you ensure that the refractive products (such as spectacles, contact lenses, or low-vision devices) that you provide or receive are of good quality and affordable?
2. How do you assess the satisfaction or dissatisfaction of the beneficiaries with the refractive products that they receive?
3. How do you monitor or evaluate the compliance or adherence of the beneficiaries with the refractive error corrective products that they receive?
4. What are the factors that influence the compliance or adherence of the beneficiaries with the refractive error corrective products that they receive?
5. How do you improve or enhance the compliance or adherence of the beneficiaries with the refractive error corrective products that they receive?
Section 3: Role of awareness in building a sustainable community eye care service model
1. How do you raise awareness about the importance and availability of refractive eye care services among the people of Sundarbans?
2. What are the sources or channels that you use or access to obtain or disseminate information about refractive eye care services in Sundarbans?
3. How do you assess the effectiveness or impact of your awareness-raising activities or campaigns on the demand or utilization of refractive eye care services in Sundarbans?
4. What are the challenges or barriers that hinder your awareness-raising activities or campaigns in Sundarbans?
5. How do you overcome or address these challenges or barriers that hinder your awareness-raising activities or campaigns in Sundarbans?
Section 4: Contribution of optometrist's involvement and national identity-linked insurance to building sustainable eye care services
1. How do you involve or collaborate with optometrists in providing or receiving refractive eye care services in Sundarbans?
2. What are the roles or responsibilities of optometrists in providing or receiving refractive eye care services in Sundarbans?
3. How do you assess the performance or contribution of optometrists in providing or receiving refractive eye care services in Sundarbans?
4. How do you access or benefit from national identity-linked insurance schemes for refractive eye care services in Sundarbans?
5. How do you assess the adequacy or coverage of national identity-linked insurance schemes for refractive eye care services in Sundarbans?
Thank you for your time and cooperation.

