Additional file 1. Semi-structured interview guide aligned with Tanahashi health system domains and temporal pathway phases: cervical cancer care pathways in Maputo, Mozambique
Description
This supplementary file provides the semi-structured interview guide developed for this study and not previously published and its theoretical alignment with Tanahashi health system domains and temporal pathway phases. The guide was designed to explore women’s experiences of symptom recognition, care-seeking, diagnostic processes, treatment initiation, and continuity of care for suspected or confirmed cervical cancer in Maputo, Mozambique.
Each question was prospectively mapped to one pathway phase (Appraisal, Help-seeking, Diagnostic, Treatment), one Tanahashi coverage domain (Availability, Accessibility, Acceptability/Contact, Effective Coverage), and one primary barrier or facilitator node to ensure conceptual coherence between data collection and analysis.
Language and translation procedures
Interviews were conducted in Portuguese by trained qualitative researchers. Audio recordings were transcribed verbatim in Portuguese and analysed in the original language to preserve meaning. Quotations presented in the manuscript were translated into English and reviewed for conceptual equivalence.
Interviewer procedures
Interviewers:
Introduced the study in non-technical language.
Reviewed informed consent and confirmed participant understanding.
Emphasized voluntary participation and the right to withdraw at any time.
Conducted interviews in private settings to ensure confidentiality.
Used neutral prompts and avoided leading questions.
Where appropriate, participants were invited to describe the timeline of events (first symptoms → first care-seeking → referrals → diagnosis → treatment initiation) and to reflect on practical, financial, social, and system-level influences.

Interview guide
I. Symptom recognition and initial responses
Q1. Do you remember when you first noticed something different in your body?
Q2. What did you notice or feel at first?
Q3. How did these symptoms change over time?
Q4. What did you think might be causing the symptoms?
Q5. Did you talk to anyone (e.g., family, friends, community or religious leaders)? What advice or support did you receive?
Q6. How did you feel during this early period? (Probe: fear, uncertainty, denial, anxiety, acceptance.)

II. Access to primary health care (PHC)
Q7. What prompted you to seek medical care?
Q8. Was there anything that made it difficult to seek care or that delayed your decision? (Probe: cost, transport, childcare, work, stigma, prior experiences.)
Q9. Where did you first seek care (facility type and location)?
Q10. How were you received at the facility?
Q11. Did you feel listened to and treated respectfully? Did you receive clear guidance on what to do next?
Q12. Did health-care providers explain what they thought might be happening in a way you could understand?
Q13. Did you feel comfortable asking questions and clarifying concerns? What helped or made it harder?

III. Diagnostic process
Q14. What tests or examinations were requested at your first visit?
Q15. Can you describe the steps you went through to obtain a diagnosis? (Probe: referrals, repeat visits, waiting times.)
Q16. Approximately how long did it take from first symptoms to receiving a diagnosis?
Q17. What challenges did you face during this process? (Probe: transport, appointment booking, costs, time off work, navigating referrals, communication.)
Q18. How did you feel when you received the diagnosis (or when cervical cancer was first discussed)?

IV. Equity and inequalities in access and quality of care
Q19. In your view, are people treated similarly at the hospital/clinic, or do some people receive better or faster care? Please explain.
Q20. Compared with other women you know with similar health concerns, do you feel your access to services was better, worse, or about the same? Why?
Q21. Do you feel you were treated with the same respect and attention that other patients receive?
Q22. Have you seen or heard about women being treated differently at health facilities? What happened, and how did that affect you?
Q23. Were the physical conditions at the facility adequate (space, cleanliness, privacy)?
Q24. Were there any shortages of essential equipment, supplies, or services during your care?
Q25. Were there enough staff (doctors, nurses, other personnel) to meet patient needs?
Q26. At any point, did you feel staff were rushed or overburdened? How did this affect your care?
Q27. Were the requested tests available when needed for your case?
Q28. Did you experience long waits for tests or results? Please describe.
Q29. Were prescribed medicines available at the facility, or did you need to purchase them yourself? What impact did that have?

V. Sociocultural and community factors
Q30. Did your family, friends, or community influence your decision to seek care or continue treatment? In what ways?
Q31. In your community, are there beliefs, myths, or stigma related to cancer or cervical cancer? Please describe.
Q32. After the diagnosis, what happened next in terms of follow-up and treatment?
Q33. Did you receive emotional support or additional counselling/information? From whom?
Q34. Did you consider or use traditional medicine or other alternative practices? If yes, what and why?
Q35. How are traditional or alternative practices viewed in your community and by health-care providers?

VI. Perceptions of health rights and respectful care
Q36. At any time did you feel disrespected, blamed, or treated unfairly in the health system? Please describe.
Q37. Do you think people should be able to receive health care even if they cannot pay? Why? How does this relate to your experience?

VII. Experiences of stigma and discrimination
Q38. Since your diagnosis (or since symptoms began), have people in your community treated you differently? In what ways?
Q39. Have you experienced negative comments, avoidance, or discrimination because of your illness?
Q40. Do you think there are social taboos or judgments related to cervical cancer? Please explain.
Q41. Have you ever felt judged, ignored, or devalued by health-care providers because of your condition?
Q42. Did you notice differences in care compared with other patients? How did that make you feel?
Q43. Did these experiences affect your self-esteem, emotional well-being, or willingness to continue care?
Q44. Were there times you avoided seeking help or talking to others because you feared judgment?
Q45. How did your family react when they learned about your diagnosis? Did you feel supported?
Q46. Did anyone in your close network help you cope with stigma or social challenges? How?

VIII. Continuity of care
Q47. How has your care been followed up after diagnosis? (Probe: appointments, referrals, treatment steps.)
Q48. Did you feel there was continuity and coordination of care across services and facilities?
Q49. Were you able to follow the recommended treatment plan? What difficulties, if any, did you face?
Q50. Were you offered emotional or psychological support during this process? If yes, what kind and where?
Q51. What information were you given about cervical cancer and treatment options? Was it sufficient and understandable? What was missing?

IX. Reflections and recommendations
Q52. What do you think could improve access to timely diagnosis and treatment for cervical cancer in Maputo?
Q53. What advice would you give to other women who may be experiencing similar symptoms?
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