Supplementary File 3

Additional Education Materials

OllaCare Rare Disease Self-Management Channel — Care Diary Usage Guide
Medical Fee Payment Procedures (Hi-Pass, Mobile App, Bank Transfer)
Prescription Medication Pickup Procedures

Caregiver Registration and Mobile Device Settings (Android & iOS)
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1. OllaCare Rare Disease Self-Management Channel — Care Diary Usage Guide

Daily logging & emergency protocol

Olla care channel user guide
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Daily entries: Patient, guardian, and other caregivers each record
separately. Other caregivers cannot edit/delete each other's entries.
Own entries editable on the same day only. | Emergency events:
Describe the situation in detail and upload photos/videos — Mark
the day's status as 'Critical'.

IMPORTANT: DO NOT book appointments
through this channel. For emergency in-person

visits, change appointment via SNUH Outpatient
Clinic.
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2. Post-Consultation Medical Fee Payment — Important Notice Contact for payment or prescription issues

For payment errors, electronic prescription issues,
document requests, or other inquiries. contact Pediatric
Administration Office at 02-2072-3798. Identify yourself
as a telemedicine patient and provide your name and
registration number. IMPORTANT: Payment must be
completed before the electronic prescription is
generated — always pay first.



2. Payment Method @ Hi-Pass (Recommended) — Pediatric Caregiver Registration SNUH Mobile App > Hi-Pass > Family Registration
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Steps 1-10: Open SNUH Mobile App — Select Hi-Pass — Select 'Family Registration' — Enter Hi-Pass card info — Enter registration number —
Confirm date of birth/name — Tap Confirm (redirects to SK Pay) — Tap '+' — Select payment method (credit/check card) — Enter card details —
Register 6-digit PIN — SK Pay card registration complete — Tap 'Register below' to finalize Hi-Pass setup.



2. Payment Method @ Hi-Pass (Recommended) — Personal Registration SNUH Mobile App > Hi-Pass - Personal Registration
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Steps 1-10: Open SNUH Mobile App — Select Hi-Pass — Select 'Personal Registration' — Enter Hi-Pass card info — Enter registration number —
Confirm date of birth/name — Confirm — Tap '+' — Select payment method — Enter card details — Register PIN — SK Pay registration complete
— Tap 'Register below' — Hi-Pass registration complete.



2. Payment Method @ SNUH Mobile App Same-Day Payment | @ Bank Transfer Alternative payment options
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@ SNUH Mobile App (Same-day only): Open app — Go to 'Medical Fee Payment' menu — Review and pay on the day of consultation.
@ Bank Transfer: Call 02-2072-3798. After completing the transfer, call again to confirm receipt and processing. Hospital welfare fund payers should also
call to arrange processing. If electronic prescription is not generated after all methods, call 02-2072-3798 and identify as a telemedicine patient.



3. Prescription Medication Pickup Procedures Electronic prescription via SNUH Mobile App

Prescription medication pickup procedures
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* Steps: Open SNUH app — Tap 'Outpatient' (bottom) — Tap 'External Prescription' — Review prescription details — Tap 'Advance Dispensing Request' —
Search for preferred pharmacy (top magnifier) or use 'Near Me' — Tap 'Request Dispensing' in your chosen pharmacy's row.

1. Before requesting: Call the pharmacy to confirm medication is available. 2. Inform them of special preparation needs (powder, half-tablet, etc.).

3. Delivery: Agree on shipping fee based on medication weight. The pharmacy and research are independent.

4. IMPORTANT: Payment must be completed before the electronic prescription is generated.



4. Caregiver Registration

Step-by-step registration — each caregiver on their own device

Caregiver Registration in OllaCare App

Caregiver registration and mobile device settings.
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#01 Tap Caregiver Registration. #02 Tap Go. #03 Enter patient name, gegistration number, date of birth/sex, and relationship. #04 Tap Add.

#05 Caregiver registration complete.
XNOTE: Each caregiver must register from their own device. Proxy registration (registering another person from your own device) is not
supported. e.g., a parent cannot register the other parent's account from their own phone.



2. Mobile Device Settings: Samsung Android (1) Chrome permissions setup — Step 1
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Search 'Settings' in the search bar — Tap Settings — Tap Applications — Scroll and tap Chrome — Tap 'Use' at the bottom of the screen.
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Chrome permissions: microphone, camera, and default
browser

2. Mobile Device Settings: Samsung Android (2)
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* Method @: Tap Permissions — Enable Microphone and Camera (set to Allow).
* Method @: Open Chrome app — tap search bar mic/camera icon — Allow.
* Default Browser: Tap 'Browser App' in app settings — Select Chrome as the default browser.



2. Mobile Device Settings: iPhone iOS

Safari microphone and camera permissions
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* Open Safari — tap Google search bar microphone/camera icon — allow permissions.
* Alternatively: Go to Settings app — scroll to find Safari — tap it — enable Microphone and Camera permissions under

'Allow Safari to Access'.
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