Understanding Continuance Intention toward Online Learning Platforms: A Structural Model Based on Expectation Confirmation and Individual Innovativeness.
Questionnaire
Gender
· Male
· Female
Age
· 18 - 20 Years
· 21 - 23 Years
· 24 Years and Above
Educational Qualification
· Bachelor’s Degree
· Master’s Degree
Field of Study
· Commerce
· Management
· Engineering
Prior Experience with Online Learning
· Less than 1 Year
· 1 - 2 Years
· 2 - 3Years
· More than 3 Years
Number of Courses Completed
· 1 - 2 
· 2 - 3
· More than 3
Online Platforms Used
· NPTEL (Swayam)
· Coursera
· Udemy
Understanding Continuance Intention among Online Learning Factors
This survey investigates the factors that influence learners continued use of online learning platforms. It assesses your experiences, expectations, satisfaction levels, and openness to adopting new learning technologies. 
	S.No
	Individual Innovativeness
	SA
	A
	N
	DA
	SDA

	1
	I am among the first to try new learning tools.
	
	
	
	
	

	2
	I enjoy experimenting with new technologies.
	
	
	
	
	

	3
	I try new technology even if my friends have not used it.
	
	
	
	
	



	S.No
	Perceived Usefulness
	SA
	A
	N
	DA
	SDA

	1
	The online learning platform is useful for my studies.
	
	
	
	
	

	2
	Using the platform helps me achieve important goals.
	
	
	
	
	

	3
	The platform helps me complete tasks faster.
	
	
	
	
	

	4
	Using the platform increases my productivity.
	
	
	
	
	



	S.No
	Expectation Confirmation
	SA
	A
	N
	DA
	SDA

	1
	My experience with the online learning platform was better than expected.
	
	
	
	
	

	2
	The platform’s features and services were better than expected.
	
	
	
	
	

	3
	Overall, the platform met my learning expectations.
	
	
	
	
	



	S.No
	Satisfaction
	SA
	A
	N
	DA
	SDA

	1
	I am satisfied with the online learning platform.
	
	
	
	
	

	2
	My experience with the platform has been enjoyable.
	
	
	
	
	

	3
	The platform has met my expectations.
	
	
	
	
	



	S.No
	Continuance Intention
	SA
	A
	N
	DA
	SDA

	1
	I am willing to continue using the online learning platform.
	
	
	
	
	

	2
	I plan to use the platform regularly in the future.
	
	
	
	
	

	3
	I intend to use the platform more frequently.
	
	
	
	
	

	4
	I would recommend the platform to other students.
	
	
	
	
	





