Tables and Figures
	[bookmark: _pewo62btzdpb]Table 1. Participant Characteristics Compared to Jackson, MS Population

	
	Program Participants
	Jackson, Mississippi

	
	(N=55)
	(N=149,827)

	Age
	
	

	18-24
	8 (15.1%)
	17,412 (11.6%)

	25-34
	19 (35.8%)
	22,225 (14.8%)

	35-44
	22 (41.5%)
	18,189 (12.1%)

	45-54
	3 (5.7%)
	16,576 (11.1%)

	55-64
	–
	17321 (11.6%)

	Sex
	
	

	Female
	27 (49.1%)
	81,248 (54.2%)

	Male
	24 (43.6%)
	68,579 (45.8%)

	Unknown
	4 (7.3%)
	--

	Race
	
	

	Black/African American
	53 (98.1%)
	122,559 (81.8%)

	Hispanic/Latino
	–
	3,354 (2.2%)

	Educational Attainment
	
	

	8th grade or less
	8 (16.3%)
	4,389 (2.9%)

	9th-12th grade; No diploma
	5 (10.2%)
	8,878 (5.8%)

	High School Graduate or GED
	9 (18.4%)
	24,458 (16.3%)

	Some college credit but no degree
	11 (22.5%)
	23,126 (15.4%)

	Associate Degree
	6 (12.2%)
	8,291 (5.5%)

	Bachelor's Degree
	8 (16.3%)
	15,650 (10.4%)

	    Master's Degree
	--
	7,874 (5.3%)

	Doctorate or Professional Degree
	2 (4.1%)
	2,156 (1.4%)

	Employment Status
	
	

	Employed full-time
	32 (64.0%)
	44,890 (30.1%)

	Employed part-time
	9 (18.0%)
	27,420 (18.3%)

	Not in labor force
	9 (18.0%)
	26,714 (17.8%)

	Marital Status
	
	

	Married
	17 (32.7%)
	38,999 (26.0%)

	Single
	35 (67.3%)
	58,915 (39.3%)

	Household Size
	
	

	2 People
	1 (1.8%)
	15,139 (44.4%)

	3 People
	10 (18.2%)
	8,379 (24.6%)

	4 People
	15 (27.3%)
	5,586 (16.4%)

	More than 4 People
	29 (52.7%)
	4,983 (14.6%)

	Household Income
	
	

	$0-$9,999
	6 (16.2%)
	5,824 (9.4%)

	$10,000-$24,999
	9 (24.3%)
	12,639 (20.4%)

	$25,000-$49,999
	12 (32.4%)
	16,418 (26.5%)

	$50,000-$74,999
	6 (16.2%)
	10,347 (16.7%)

	$75,000-$99,999
	2 (5.4%)
	7,125 (11.5%)

	$100,000-$149,999
	2 (5.4%)
	5,204 (8.4%)

	Child's Grade in School
	N=67
	

	6th grade
	30 (44.8%)
	

	7th grade
	33 (49.3%)
	

	8th grade
	4 (6.0%)
	

	Parents with both 6th & 7th graders
	8 (14.6%)
	

	Note: Survey results obtained from Pre-Survey responses, completed by parent; Jackson data obtained from 2023 ACS 5-year estimates (tables B01001, B02001, B03002, B15003, B12001, S2303, S1901, B23001)

	

	




	Table 2. Trust Scores and Direction of Change

	
	Pre-Survey
	Post-Survey
	Trust Change
	Directionality

	
	n
	Mean (SD)
	Median
	Q1 – Q3
	n
	Mean (SD)
	Median
	Q1 – Q3
	n
	Mean (SD)
	Min-Max
	p-value
	Negative
n (%)
	Positive 
n (%)

	Overall Trust
	
	
	

	
	51
	0.59 (0.19)
	0.53
	[0.44 – 0.75]
	53
	0.48 (0.25)
	0.52
	[0.35 – 0.70]
	49
	-0.12 (0.27)
	-0.59 – 0.36
	0.0030*
	34 (69.4%)
	15 (30.6%)

	Water/Water Supply
	
	
	

	
	53
	0.57 (0.24)
	0.58
	[0.33 – 0.75]
	54
	0.47 (0.29)
	0.50
	[0.31 – 0.75]
	52
	-0.10 (0.30)
	-0.71 – 0.67
	0.0236*
	33 (63.5%)
	19 (36.5%)

	Organizations
	
	
	

	
	51
	0.60 (0.18)
	0.55
	[0.45 – 0.75]
	53
	0.48 (0.26)
	0.54
	[0.25 – 0.67]
	49
	-0.13 (0.27)
	-0.75 – 0.45
	0.0015*
	35 (71.4%)
	14 (28.6%)

	Note: p-values calculated using paired t-tests comparing pre- and post- trust scores; significant results indicated by *
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	[bookmark: _7h5syyf09clg]Table 3. Results of Water Quality Testing and Changes in Trust

	
	Results of Water Quality Testing
	Change in Trust by Water Quality Interpretation

	
	(N=55)
	(N = 49)

	
	n (%)
	Mean (SD)
	Min
	Max
	n (%)
	Mean (SD)
	Std. err.
	[95% conf. interval]
	p-value

	Dissolved Oxygen (mg/L)
	55 (100%)
	11.1 (1.8)
	6.8
	14.4
	

	Recommended Range (6.5-8 mg/L)
	4 (7.3%)
	7.6 (0.56)
	6.8
	8.0
	3 (6.1%)
	-0.096 (0.34)
	0.194
	[-0.93, 0.74]
	0.8798

	High (Above 8 mg/L)
	51 (92.7%)
	11.4 (1.5)
	8.3
	14.4
	46 (93.9%)
	-0.120 (0.26)
	0.039
	[-0.20, -0.04]
	

	pH
	55 (100%)
	8.1 (0.51)
	6.6
	8.7
	

	Recommended Range (6.5-8.5)
	50 (90.9%)
	8.01 (0.50)
	6.6
	8.5
	45 (91.8%)
	-0.102 (0.25)
	0.038
	[-0.18, -0.03]
	0.1448

	High (Above 8.5)
	5 (9.1%)
	8.64 (0.05)
	8.6
	8.7
	4 (8.2%)
	-0.305 (0.38)
	0.190
	[-0.91, 0.30]
	

	Turbidity (NTU)
	55 (100%)
	0.87 (1.3)
	0
	5
	

	Recommended Range (1 NTU or below)
	41 (74.5%)
	0.19 (0.40)
	0
	1
	36 (73.5%)
	-0.109 (0.25)
	0.042
	[-0.20, -0.02]
	0.6890

	Above 1 NTU
	14 (24.5%)
	2.85 (0.95)
	2
	5
	13 (26.5%)
	-0.144 (0.30)
	0.084
	[-0.33, 0.04]
	

	Note: p-values calculated using two-sided t-tests, assessing trust change as a continuous variable by water quality interpretation.





	[bookmark: _nk0twsto4g3q][bookmark: _Table_4._Pre-Survey]Table 4. Pre-Survey Responses by Directionality of Trust Change

	
	Directionality of Trust Change

	
	Negative
	Positive
	Total
	p-value

	
	N=34
	N=15
	N=49
	

	Sources of Information

	The water utility company's website
	14 (41.2%)
	7 (46.7%)
	21 (42.9%)
	0.762

	Local government websites
	4 (11.8%)
	3 (20.0%)
	7 (14.3%)
	0.660

	Local news sources
	14 (41.2%)
	0 (0.0%)
	14 (28.6%)
	0.002*

	Social media
	12 (35.3%)
	3 (20.0%)
	15 (30.6%)
	0.336

	Non-profit websites
	0 (0.0%)
	2 (13.3%)
	2 (4.1%)
	0.089

	Internet search engines
	9 (26.5%)
	5 (33.3%)
	14 (28.6%)
	0.735

	State government websites
	5 (14.7%)
	4 (26.7%)
	9 (18.4%)
	0.427

	Friends, family, and neighbors
	3 (8.8%)
	0 (0.0%)
	3 (6.1%)
	0.543

	Federal agency websites
	4 (11.8%)
	3 (20.0%)
	7 (14.3%)
	0.660

	None of the sources listed
	4 (11.8%)
	1 (6.7%)
	5 (10.2%)
	1.000

	Other information sources
	3 (8.8%)
	1 (6.7%)
	4 (8.2%)
	1.000

	Know where to find city water quality reports

	Yes
	18 (52.9%)
	4 (26.7%)
	22 (44.9%)
	0.123

	No
	16 (47.1%)
	11 (73.3%)
	27 (55.1%)
	

	Review city water quality reports

	Regularly
	2 (6.1%)
	0 (0.0%)
	2 (4.2%)
	1.000

	Occasionally
	14 (42.4%)
	6 (40.0%)
	20 (41.7%)
	

	Never
	17 (51.5%)
	9 (60.0%)
	26 (54.2%)
	

	Priority Concerns

	Contaminants
	14 (41.2%)
	4 (26.7%)
	18 (36.7%)
	0.521

	Aging infrastructure
	7 (20.6%)
	4 (26.7%)
	11 (22.4%)
	0.716

	Lack of transparency
	9 (26.5%)
	5 (33.3%)
	14 (28.6%)
	0.735

	Other concerns
	5 (14.7%)
	2 (13.3%)
	7 (14.3%)
	1.000

	Describing Water Properties

	Clear
	14 (41.2%)
	3 (20.0%)
	17 (34.7%)
	0.202

	Safe
	13 (38.2%)
	1 (6.7%)
	14 (28.6%)
	0.038*

	Clean
	12 (35.3%)
	3 (20.0%)
	15 (30.6%)
	0.336

	Refreshing
	9 (26.5%)
	0 (0.0%)
	9 (18.4%)
	0.042*

	Satisfying
	6 (17.6%)
	3 (20.0%)
	9 (18.4%)
	1.000

	Enjoyable
	4 (11.8%)
	1 (6.7%)
	5 (10.2%)
	1.000

	Tasteful
	7 (20.6%)
	1 (6.7%)
	8 (16.3%)
	0.406

	Pure
	6 (17.6%)
	1 (6.7%)
	7 (14.3%)
	0.414

	Convenient
	4 (11.8%)
	2 (13.3%)
	6 (12.2%)
	1.000

	High Quality
	5 (14.7%)
	2 (13.3%)
	7 (14.3%)
	1.000

	Low Quality
	10 (29.4%)
	8 (53.3%)
	18 (36.7%)
	0.124

	Cloudy
	3 (8.8%)
	3 (20.0%)
	6 (12.2%)
	0.353

	Unsafe
	7 (20.6%)
	1 (6.7%)
	8 (16.3%)
	0.406

	Smells
	1 (2.9%)
	1 (6.7%)
	2 (4.1%)
	0.523

	Disgusting
	1 (2.9%)
	2 (13.3%)
	3 (6.1%)
	0.218

	Dirty
	4 (11.8%)
	0 (0.0%)
	4 (8.2%)
	0.298

	Musty
	1 (2.9%)
	1 (6.7%)
	2 (4.1%)
	0.523

	Warm
	4 (11.8%)
	1 (6.7%)
	5 (10.2%)
	1.000

	Cold
	19 (55.9%)
	4 (26.7%)
	23 (46.9%)
	0.071

	Other
	2 (5.9%)
	3 (20.0%)
	5 (10.2%)
	0.160

	Frequency of Drinking Tap Water

	Never/Rarely
	22 (64.7%)
	14 (93.3%)
	36 (73.5%)
	0.043

	Once a week+
	12 (35.3%)
	1 (6.7%)
	13 (26.5%)
	

	Uses Water Filter System

	No
	20 (62.5%)
	11 (73.3%)
	31 (66.0%)
	0.527

	Yes
	12 (37.5%)
	4 (26.7%)
	16 (34.0%)
	

	Tap water Previously Tested

	Yes
	3 (8.8%)
	4 (26.7%)
	7 (14.3%)
	0.179

	No
	31 (91.2%)
	11 (73.3%)
	42 (85.7%)
	

	Note: p-values from Fisher's Exact test; significant results indicated by *

	Note: Number of Dehydration Symptoms reported as Median [Q1-Q3]: p-value from Kruskal-Wallis test

	Note: Sources of information, concerns, descriptions of water, and tap water use were obtained from pre-survey responses. Groups were determined by directional changes in trust scores between pre- and post-survey responses, where members of the Negative group had a difference less than or equal to 0 and members of the Positive group had an overall trust score difference greater than 0.









	[bookmark: _d2l53vk27lqs]Table 5. Response Changes to Trust Questions by Water Quality Interpretations

	
	Pre-Survey
	Post-Survey
	Wilcoxon signed-rank test
	DO Interpretation
	pH Interpretation
	Turbidity Interpretation

	
	(N=55)
	
	In Range
	High
	In Range
	High
	In Range
	High

	
	n (%)
	Exact p-value
	Exact p-value
	Exact p-value
	Exact p-value

	Tap water is safe to drink

	Strongly Agree
	8 (14.5%)
	5 (9.1%)
	0.1389
(-)
	1.0000
(-)
	0.197
(-)
	0.3776
(-)
	0.125
(-)
	0.3256
(-)
	0.2422
(-)

	Somewhat Agree
	10 (18.2%)
	15 (27.3%)
	
	
	
	
	
	
	

	No opinion
	24 (43.6%)
	14 (25.5%)
	
	
	
	
	
	
	

	Somewhat Disagree
	8 (14.5%)
	10 (18.2%)
	
	
	
	
	
	
	

	Strongly Disagree
	5 (9.1%)
	11 (20.0%)
	
	
	
	
	
	
	

	Water meets health & safety standards

	Very Confident
	8 (14.8%)
	5 (9.3%)
	0.0957
(-)
	1.0000
(+)
	0.0794
(-)
	0.1337
(-)
	0.1250
(-)
	0.1378
(-)
	0.5410
(-)

	Confident
	17 (31.5%)
	10 (18.5%)
	
	
	
	
	
	
	

	Neutral
	12 (22.2%)
	21 (38.9%)
	
	
	
	
	
	
	

	Slightly Confident
	11 (20.4%)
	7 (13.0%)
	
	
	
	
	
	
	

	Not Confident
	6 (11.1%)
	11 (20.4%)
	
	
	
	
	
	
	

	Utility company

	Strongly Agree
	8 (14.5%)
	6 (10.9%)
	0.0531
(-)
	1.0000
(-)
	0.0460*
(-)
	0.1199
(-)
	0.2500
(-)
	0.0667
(-)
	0.5654
(-)

	Somewhat Agree
	16 (29.1%)
	14 (25.5%)
	
	
	
	
	
	
	

	No opinion
	22 (40.0%)
	17 (30.9%)
	
	
	
	
	
	
	

	Somewhat Disagree
	5 (9.1%)
	9 (16.4%)
	
	
	
	
	
	
	

	Strongly Disagree
	4 (7.3%)
	9 (16.4%)
	
	
	
	
	
	
	

	Trust 3rd party manager of water supply

	Yes
	19 (35.8%)
	21 (38.2%)
	0.1526
(-)
	0.5000
(-)
	0.2559
(-)
	0.2073
(-)
	0.7500
(-)
	0.9214
(-)
	0.0410*
(-)

	Unsure
	28 (52.8%)
	14 (25.5%)
	
	
	
	
	
	
	

	No
	6 (11.3%)
	20 (36.4%)
	
	
	
	
	
	
	

	Local authorities provide accurate reports

	Very Confident
	5 (9.4%)
	5 (9.3%)
	0.0254*
(-)
	1.0000
(-)
	0.0240*
(-)
	0.0529
(-)
	0.4375
(-)
	0.0070*
(-)
	1.0000
(-)

	Confident
	18 (34.0%)
	12 (22.2%)
	
	
	
	
	
	
	

	Neutral
	24 (45.3%)
	20 (37.0%)
	
	
	
	
	
	
	

	Slightly Confident
	3 (5.7%)
	8 (14.8%)
	
	
	
	
	
	
	

	Not Confident
	3 (5.7%)
	9 (16.7%)
	
	
	
	
	
	
	

	Note: p-values determined using Wilcoxon signed-rank test (Exact p reported); Directionality indicated by (+/-) and reported based on count differing from zero; Significant values indicated by *

	




	[bookmark: _3zjs61qmmwec]Table 6. Changes in Neutral Responses between Pre- and Post-Surveys

	
	Summary of participant-level proportions of neutral responses
	Overall Sample-Level

	Survey Time Point
	N
	Mean (SD)
	Std. err.
	[95% conf. interval]
	p-value
	Proportion

	Pre-Survey
	55
	0.41 (0.29)
	0.039
	[0.33, 0.49]
	0.0261*
	0.41

	Post Survey
	55
	0.29 (0.28)
	0.038
	[0.22, 0.37]
	
	0.30

	Note: p-values calculated using paired t-tests; significance indicated with *

	Note: Overall sample-level proportion excludes missing responses, weighting participants based on the number of responses they contributed.

	Note: Shapiro-Wilk test for normality performed to evaluate distribution; Data is not significantly non-normal (p=0.24188).
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	[bookmark: _wp4r86fdpjtq]Table 7. Direction of Trust Change by Participant Characteristics

	
	Change in Overall Trust
	Change of Trust in Water/Water Supply
	Change of Trust in Entity/Organizations

	
	Negative
	Positive
	Total
	p-value
	Negative
	Positive
	Total
	p-value
	Negative
	Positive
	Total
	p-value

	
	(N=34)
	(N=15)
	(N=49)
	
	(N=33)
	(N=19)
	(N=52)
	
	(N=35)
	(N=14)
	(N=49)
	

	Age
	
	

	18-34 years
	18 (52.9%)
	8 (57.1%)
	26 (54.2%)
	1.000
	17 (53.1%)
	10 (55.6%)
	27 (54.0%)
	1.000
	18 (52.9%)
	8 (57.1%)
	26 (54.2%)
	1.000

	35+ years
	16 (47.1%)
	6 (42.9%)
	22 (45.8%)
	
	15 (46.9%)
	8 (44.4%)
	23 (46.0%)
	
	16 (47.1%)
	6 (42.9%)
	22 (45.8%)
	

	Sex (Parent)
	
	

	Female
	17 (50.0%)
	8 (53.3%)
	25 (51.0%)
	1.000
	14 (42.4%)
	12 (63.2%)
	26 (50.0%)
	0.209
	17 (48.6%)
	8 (57.1%)
	25 (51.0%)
	0.884

	Male
	15 (44.1%)
	6 (40.0%)
	21 (42.9%)
	
	15 (45.5%)
	7 (36.8%)
	22 (42.3%)
	
	16 (45.7%)
	5 (35.7%)
	21 (42.9%)
	

	Unknown
	2 (5.9%)
	1 (6.7%)
	3 (6.1%)
	
	4 (12.1%)
	0 (0.0%)
	4 (7.7%)
	
	2 (5.7%)
	1 (7.1%)
	3 (6.1%)
	

	Educational Attainment
	
	

	Less than high school
	7 (23.3%)
	4 (26.7%)
	11 (24.4%)
	0.896
	7 (24.1%)
	5 (26.3%)
	12 (25.0%)
	0.688
	8 (25.8%)
	3 (21.4%)
	11 (24.4%)
	0.843

	High School Graduate or GED
	6 (20.0%)
	2 (13.3%)
	8 (17.8%)
	
	6 (20.7%)
	3 (15.8%)
	9 (18.8%)
	
	6 (19.4%)
	2 (14.3%)
	8 (17.8%)
	

	Some college, no degree
	8 (26.7%)
	3 (20.0%)
	11 (24.4%)
	
	8 (27.6%)
	3 (15.8%)
	11 (22.9%)
	
	8 (25.8%)
	3 (21.4%)
	11 (24.4%)
	

	Associates degree or higher
	9 (30.0%)
	6 (40.0%)
	15 (33.3%)
	
	8 (27.6%)
	8 (42.1%)
	16 (33.3%)
	
	9 (29.0%)
	6 (42.9%)
	15 (33.3%)
	

	Employment Status
	
	

	Full-time
	24 (77.4%)
	6 (40.0%)
	30 (65.2%)
	0.041*
	23 (76.7%)
	9 (47.4%)
	32 (65.3%)
	0.050*
	24 (75.0%)
	6 (42.9%)
	30 (65.2%)
	0.120

	Part-time
	4 (12.9%)
	4 (26.7%)
	8 (17.4%)
	
	2 (6.7%)
	6 (31.6%)
	8 (16.3%)
	
	4 (12.5%)
	4 (28.6%)
	8 (17.4%)
	

	Other
	3 (9.7%)
	5 (33.3%)
	8 (17.4%)
	
	5 (16.7%)
	4 (21.1%)
	9 (18.4%)
	
	4 (12.5%)
	4 (28.6%)
	8 (17.4%)
	

	Marital Status
	
	

	Single
	19 (57.6%)
	11 (78.6%)
	30 (63.8%)
	0.204
	18 (58.1%)
	14 (77.8%)
	32 (65.3%)
	0.219
	20 (58.8%)
	10 (76.9%)
	30 (63.8%)
	0.321

	Married
	14 (42.4%)
	3 (21.4%)
	17 (36.2%)
	
	13 (41.9%)
	4 (22.2%)
	17 (34.7%)
	
	14 (41.2%)
	3 (23.1%)
	17 (36.2%)
	

	Household Size
	
	

	4 or fewer
	14 (41.2%)
	10 (66.7%)
	24 (49.0%)
	0.128
	12 (36.4%)
	14 (73.7%)
	26 (50.0%)
	0.020*
	15 (42.9%)
	9 (64.3%)
	24 (49.0%)
	0.217

	More than 4
	20 (58.8%)
	5 (33.3%)
	25 (51.0%)
	
	21 (63.6%)
	5 (26.3%)
	26 (50.0%)
	
	20 (57.1%)
	5 (35.7%)
	25 (51.0%)
	

	Household Income
	
	

	Less than $25,000
	9 (39.1%)
	6 (42.9%)
	15 (40.5%)
	1.000
	8 (40.0%)
	7 (41.2%)
	15 (40.5%)
	1.000
	9 (39.1%)
	6 (42.9%)
	15 (40.5%)
	1.000

	$25,000-$49,999
	8 (34.8%)
	4 (28.6%)
	12 (32.4%)
	
	7 (35.0%)
	5 (29.4%)
	12 (32.4%)
	
	8 (34.8%)
	4 (28.6%)
	12 (32.4%)
	

	$50,000+
	6 (26.1%)
	4 (28.6%)
	10 (27.0%)
	
	5 (25.0%)
	5 (29.4%)
	10 (27.0%)
	
	6 (26.1%)
	4 (28.6%)
	10 (27.0%)
	

	Number of children attending BMS
	
	

	1
	19 (55.9%)
	13 (86.7%)
	32 (65.3%)
	0.052
	19 (57.6%)
	16 (84.2%)
	35 (67.3%)
	0.068
	20 (57.1%)
	12 (85.7%)
	32 (65.3%)
	0.096

	2+
	15 (44.1%)
	2 (13.3%)
	17 (34.7%)
	
	14 (42.4%)
	3 (15.8%)
	17 (32.7%)
	
	15 (42.9%)
	2 (14.3%)
	17 (34.7%)
	

	Grade in School
	
	

	6th grade
	5 (14.7%)
	10 (66.7%)
	15 (30.6%)
	0.002*
	5 (15.2%)
	10 (52.6%)
	15 (28.8%)
	0.012*
	5 (14.3%)
	10 (71.4%)
	15 (30.6%)
	0.001*

	7th grade
	14 (41.2%)
	3 (20.0%)
	17 (34.7%)
	
	14 (42.4%)
	6 (31.6%)
	20 (38.5%)
	
	15 (42.9%)
	2 (14.3%)
	17 (34.7%)
	

	Multiple Grades
	15 (44.1%)
	2 (13.3%)
	17 (34.7%)
	
	14 (42.4%)
	3 (15.8%)
	17 (32.7%)
	
	15 (42.9%)
	2 (14.3%)
	17 (34.7%)
	

	Note: Participant characteristics obtained from Pre-Survey responses, completed by parent and stratified by directional change in trust; Groups were determined by directional changes in trust scores between pre- and post-survey responses, where members of the Negative group had a difference less than or equal to 0 and members of the Positive group had an overall trust score difference greater than 0; Response options collapsed to account for small sample size.

	Note: p-values calculated for differences in directional change in trust (binary variable) based participant characteristics using Fisher's Exact Test; significant values indicated by *


[bookmark: _4z5zksdf88vt][bookmark: _7o97dwjo0aey][bookmark: _6lwvyngfle2a][bookmark: _Equation_(1):_Min-Max]Equation (1): Min-Max Normalization Formula
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	[bookmark: _e1q7kgpvq3cb]Pre and Post Survey Items Comprising Trust Scale

	Source
	Survey Question
	Trust Construct
	Range

	Pre-Survey
	My tap water is safe to drink.
	Water
	1-5

	Pre-Survey
	I trust my water utility company.
	Entity/ Organization
	1-5

	Pre-Survey
	I trust my water utility company to update my water infrastructure.
	Entity/ Organization
	1-5

	Pre-Survey
	I trust my state and local government to permit the updating of my water infrastructure.
	Entity/ Organization
	1-5

	Pre-Survey
	I trust the Environmental Protection Agency (EPA) to maintain water standards.
	Entity/ Organization
	1-5

	Pre-Survey
	How confident are you that your city's water supply meets health and safety standards?
	Water
	1-5

	Pre-Survey
	How confident are you that the water quality reports local authorities provide are accurate?
	Entity/ Organization
	1-5

	Pre-Survey
	Do you trust the water supply after being placed under a 3rd party manager?
	Water
	1-3

	Post Survey
	After seeing your tap water test results, I believe my tap water is safe to drink.
	Water
	1-5

	Post Survey
	After seeing your tap water test results, I feel better about my tap water.
	Water
	1-5

	Post Survey
	I trust my water utility company.
	Entity/ Organization
	1-5

	Post Survey
	I trust my mayor and city council to keep my drinking water safe.
	Entity/ Organization
	1-5

	Post Survey
	I trust my governor to keep my drinking water safe.
	Entity/ Organization
	1-5

	Post Survey
	I trust my JXN Water to keep my drinking water safe.
	Entity/ Organization
	1-5

	Post Survey
	I trust my state and federal congressmen and senators to keep my drinking water safe.
	Entity/ Organization
	1-5

	Post Survey
	After seeing your tap water results, how confident are you that your city's water supply meets health and safety standards?
	Water
	1-5

	Post Survey
	After seeing your tap water results, how confident are you that local authorities' water quality reports are accurate?
	Entity/ Organization
	1-5

	Post Survey
	After seeing your tap water results, do you trust your tap water?
	Water
	1-3
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