Describing Alberta Emergency Shelter Policies and Practices that Impact Clients’ Diabetes Management
Kitchen Staff Questionnaire:
Demographics of Interviewee
1. What is your professional title/role? __________________
2. What is the highest level of education you have achieved?
a. High school graduation
b. One-year program at a university, college, or other institute
c. Two-year program at a university, college, or other institute
d. Bachelor’s degree (three or more year program at a university, college, or other institute)
e. Master’s degree or professional degree
i. If professional degree, specify: ________
f. Doctoral degree (PhD)
3. How long have you been working in this centre? _________________
4. How long have you been working in the homeless serving sector? ___________
5. What is your gender identity?
a. Man
b. Woman
c. Non-binary
d. Two-spirit
e. Not listed, specify: ______________
6. What is your age group?
a. <25 years
b. 25-34 years
c. 35-44 years
d. 45-54 years
e. ≥55 years
Descriptives
1. What is the name of your shelter? _______________
2. In a one-year period, approximately what percentage of frontline staff leave this shelter to find employment elsewhere? ____________
3. What factors contribute to staff turnover at the shelter? Select all that apply.
a. Financial/income limitations
b. Job security
c. Emotional stress
d. Difficult work hours
e. Safety concerns
f. Other, please specify: _______



Diabetes Care
1. Which meals are provided to clients? Please select all that apply.
a) Breakfast
b) Morning snack
c) Lunch served in-house
d) Bagged lunch
e) Afternoon snack
f) Dinner
g) Evening snack (before 9pm)
h) Night-time snack (after 9pm)
2. Given the resource-limited nature of providing meals, which of the following is the priority for your shelter:
a. Providing high-quality and nutritionally balanced meals to a smaller number of clients, OR
b. Providing lower cost meals to as many clients as possible
3. What proportion of meals contain one or more servings of:
	
	0-25%
	25-50%
	50-75%
	75-100%

	Fresh fruits (one serving is 1 cup or the size of a tennis ball
	□
	□
	□
	□

	Fresh vegetables (one serving is (one serving is 1 cup or the size of a tennis ball)
	□
	□
	□
	□

	Complex carbohydrates (e.g., whole grains with little/no sugar added) (one serving is 1/2 cup or the size of a hockey puck
	□
	□
	□
	□

	Simple carbohydrates (e.g., processed grains, white bread, French fries) (one serving is 1/2 cup or the size of a hockey puck)
	□
	□
	□
	□

	Meat and meat-alternatives (one serving is the size of your palm)
	□
	□
	□
	□

	Dairy Products (one serving is 1 cup (250ml) of milk. ¾ cup (200g) of yoghurt. 2 slices (40g) of hard cheese.)
	□
	□
	□
	□

	Desserts/Sweets
	□
	□
	□
	□



4. How are meals portioned?
a. Plated using set measurements/weights
b. Plated in ad hoc fashion
c. Self-serve buffet
d. Self-serve family style
5. Are there limits to how much/how many portions one client can request? (Y/N)
6. Are special meals/diets provided for the following needs (select all that apply):
a. Kosher
b. Halal
c. Vegetarian
d. Vegan
e. Low carb
f. Diabetes-friendly


7. What proportion of meals are provided with one cup of the following drinks:
	
	0-25%
	25-50%
	50-75%
	75-100%

	Water
	□
	□
	□
	□

	Juice
	□
	□
	□
	□

	Milk
	□
	□
	□
	□

	Soft drinks
	□
	□
	□
	□



8. Is drinking water available to clients 24/7? (Y/N)
9. How is drinking water provided to clients? Select all that apply.
a. Bottles
b. Tap
c. Water cooler
10. Are snacks and/or sugary drinks available to residents 24/7? (Y/N)
11. If snacks and/or sugary drinks are available, what do clients have to do to get them?
a. Clients can obtain snacks/drinks with assistance from staff
b. Clients can obtain snacks/drinks independently in an ad libitum fashion (at will)
c. Clients can obtain snacks/drinks only by purchasing them from vending machines
12. If not, what constraints prevent this? Select all that apply.
a. Financial limitations
b. Shelter policy limitations
13. Are residents forbidden from keeping needles in their possession?
a. Clients are forbidden from keeping needles in their possession, in all cases.
b. Clients are forbidden from keeping needles in their possession, except for medical concerns.
c. Clients are never forbidden from keeping needles in their possession.
i. If option A was selected, are needles used for medical purposes kept in a secure location that is monitored by shelter staff? (Y/N)
ii. If option A was selected, do clients need assistance from staff to access needles for medical purposes? (Y/N)
iii. If option A was selected, how frequently are they able to access their needles from the shelter staff for medical purposes?
1. Clients are able to access needles 24/7
2. Other, please specify: _________
iv. If option A was selected, how long do clients typically wait to access their needles from the shelter staff?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
v. If option A was selected, where are clients able to use their needles for medical purposes?
1. In a location with only shelter staff present (e.g. a specifically designated room)
2. In a private location, not monitored by shelter staff (e.g. a washroom stall)
3. In a shared location (e.g. lodging room shared with other clients)
vi. If option B or C was selected, are clients able to store needles in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
vii. If clients are unable to store needles in a secure space (e.g. stored by staff, or in a personal locker) what constraints prevent this? Leave this question open-ended.
14. Are clients able to store medications (e.g. insulin) in a secure area? (Y/N)
a. Yes, in a secure location monitored by staff, that is also temperature regulated (e.g. a fridge)
b. Yes, in a secure location monitored by staff, that is not temperature regulated (e.g. a cabinet)
c. Yes, in a secure location not monitored by staff, that is also temperature regulated (e.g. a fridge)
d. Yes, in a secure location not monitored by staff, that is not temperature regulated (e.g. a cabinet)
e. No, clients are responsible for storing medications on their person or among their belongings. 
i. If option A was selected, where are clients able to take their medications?
1. In a private location, monitored by shelter staff (e.g. a specifically designated room)
2. In a private location, not monitored by shelter staff (e.g. a washroom stall)
3. In a shared location (e.g. lodging room shared with other clients)
15. What must clients do in order to get their stored medications from the shelter?
a. Clients can obtain stored medication with assistance from staff
b. Clients can obtain stored medication independently
16. How frequently are they able to access their stored medications from the shelter?
a. Clients are able to access needles 24/7
b. Other, please specify: _________

i. If option A was selected, how long do clients typically wait to receive their stored medications from the shelter?
a. Under 5 minutes
b. 5-10 minutes
c. 10-20 minutes
d. >20 minutes
ii. If option B or C was selected, are clients able to store medications in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
iii. If clients are unable to store medications in a secure and/or temperature-regulated space, what constraints prevent this? Leave this question open-ended.
17. Are clients able to store other medical-related equipment (e.g. glucose monitors; not needles or medications) in a secure area, monitored by staff? (Y/N)
18. Where are clients able to take their medications?
a. In a private location, monitored by shelter staff (e.g. a specifically designated room)
b. In a private location, not monitored by shelter staff (e.g. a washroom stall)
c. In a shared location (e.g. lodging room shared with other clients)
19. What must clients do in order to access their medical-related equipment from the shelter?
a. Clients can obtain medical-related equipment with assistance from staff
b. Clients can obtain medical-related equipment independently
20. How frequently are they able to access their medical-related equipment from the shelter?
a. Clients are able to access needles 24/7
b. Other, please specify: _________
i. If option A was selected, how long do clients typically wait to receive their medical-related equipment from the shelter?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
ii. If option B or C was selected, are clients able to store needles in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
iii.  If clients are not able to store medical-related equipment in a secure location, what constraints prevent this? Leave this question open-ended.

21. What challenges does the shelter face in assisting clients with their healthcare needs? Select all that apply.
a. Lack of financial resources
b. Lack of trained healthcare staff
c. Lack of physical space at the shelter 
d. Difficulties in obtaining healthy food
e. Difficulties maintaining secure access to medical supplies

22. Have front-line workers received training from the shelter in: [Please select one rating for each skill]
	
	No training
	Little training
	Some training 
	Extensive training

	Screening incoming residents for diabetes (e.g., in an intake interview)
	□
	□
	□
	□

	Identifying residents with diabetes experiencing hypoglycemia (low blood sugars)
	□
	□
	□
	□

	Treating a low blood sugar
	□
	□
	□
	□

	Identifying residents with DM experiencing hyperglycemia (high blood sugars)
	□
	□
	□
	□

	Supporting clients to treat high blood sugars
	□
	□
	□
	□

	Importance of medications for clients with diabetes
	□
	□
	□
	□

	Blood glucose testing for clients with diabetes
	□
	□
	□
	□



23. Are clients provided with the following forms of assistance to access healthcare services outside of the shelter: Select all that apply.
a. Assistance scheduling medical appointments
b. Reminders to attend medical appointments
c. Free public transit tickets or other assistance with transportation
24. Are there any physicians or allied health professionals that come to your shelter on a regular basis to provide care in-house? (Y/N) If so, who are these professionals, and how often do they come to the shelter?
a. Physicians: ________
b. Nurses (RN, NP, or LPN): ________
c. Pharmacists: _______
d. Dentists: _______
e. Mental health professionals: _______
25. Is there a process where clients are asked about their medical history formally? 
1. Yes
2. No
26. Is there a system to formally record client’s health conditions?
1. Yes
2. No
27. Is there a process where clients are asked about their medication requirements formally? 
1. Yes
2. No
28. Is there a system to formally record client’s medication requirements? 
1. Yes
2. No
29. In my own personal opinion, it is important to provide services specifically tailored to people with diabetes in the shelter setting.
1. Strongly disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly agree
30. With respect to the views of my organization at large, it is important to provide services specifically tailored to people with diabetes in the shelter setting.
1. Strongly disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly agree
31. My organization currently provides a high quality of services that specifically help people to manage their diabetes in the shelter setting. 
1. Strongly disagree
2. Disagree
3. Neutral
4. Agree
5. Strongly agree
32. We would also like to ask a similar set of questions to up to three front-line staff at the shelter as well as one person in a managerial capacity. (By front-line staff, we mean employees who directly work with clients at the shelter on a daily basis.) Would you be able to tell your colleagues about our study, and invite them to participate in a similar interview with us? We can send you a template email you can use to invite your coworkers to participate and ask them to contact us. Thank you!

Frontline Staff Questionnaire:
1. What is your professional title/role? __________________
2. What is the highest level of education you have achieved in Canada or internationally?
a. High school graduation
b. One-year program at a university, college, or other institute
c. Two-year program at a university, college, or other institute
d. Bachelor’s degree (three or more year program at a university, college, or other institute)
e. Master’s degree or professional degree
i. If professional degree, specify: ________
f. Doctoral degree (PhD)
3. How long have you been working in this centre? _________________
4. How long have you been working in the homeless serving sector? ___________
5. What is your gender identity?
a. Man
b. Woman
c. Non-binary
d. Two-spirit
e. Not listed, specify: ______________
6. What is your age group?
a. <25 years
b. 25-34 years
c. 35-44 years
d. 45-54 years
e. ≥55 years
Diabetes Care
Ask the following questions to front line staff only if kitchen staff have not been interviewed yet.
1. Which meals are provided to clients? Please select all that apply.
a. Breakfast
b. Morning snack
c. Lunch served in-house
d. Bagged lunch
e. Afternoon snack
f. Dinner
g. Evening snack (before 9pm)
h. Night-time snack (after 9pm)
2. Given the resource-limited nature of providing meals, which of the following is the priority for your shelter:
a. Providing high-quality and nutritionally balanced meals to a smaller number of clients, OR
b. Providing lower cost meals to as many clients as possible
3. How are meals portioned?
a. Plated using set measurements/weights
b. Plated in ad hoc fashion
c. Self-serve buffet
d. Self-serve family style
4. Are there limits to how much/how many portions one client can request? (Y/N)
5. Are special meals/diets provided for the following needs (select all that apply):
a. Kosher
b. Halal
c. Vegetarian
d. Vegan
e. Low carb
f. Diabetes friendly
g. Allergy/food sensitivity friendly
6. What proportion of meals are provided with one cup of the following drinks:
	
	0-25%
	25-50%
	50-75%
	75-100%

	Water
	□
	□
	□
	□

	Juice
	□
	□
	□
	□

	Milk
	□
	□
	□
	□

	Soft drinks
	□
	□
	□
	□



Ask the following questions to all front line staff.
7. Is drinking water available to clients 24/7? (Y/N)
8. How is drinking water provided to clients? Select all that apply.
a. Bottles
b. Tap
c. Water cooler
9. Are snacks and/or sugary drinks available to residents 24/7? (Y/N)
a. If snacks and/or sugary drinks are available, what do clients have to do to get them?
i. Clients can obtain snacks/drinks with assistance from staff
ii. Clients can obtain snacks/drinks independently in an ad libitum fashion (at will)
iii. Clients can obtain snacks/drinks only by purchasing them from vending machines
b. If not, what constraints prevent this? Select all that apply.
i. Financial limitations
ii. Shelter policy limitations

10. Are residents forbidden from keeping needles in their possession?
a. Clients are forbidden from keeping needles in their possession, in all cases.
b. Clients are forbidden from keeping needles in their possession, except for medical concerns.
c. Clients are never forbidden from keeping needles in their possession.
i. If option A was selected, are needles used for medical purposes kept in a secure location that is monitored by shelter staff? (Y/N)
ii. If option A was selected, do clients need assistance from staff to access needles for medical purposes? (Y/N)
iii. If option A was selected, how frequently are they able to access their needles from the shelter staff for medical purposes?
1. Clients are able to access needles 24/7
2. Other, please specify: _________
iv. If option A was selected, how long do clients typically wait to access their needles from the shelter staff?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
v. If option A was selected, where are clients able to use their needles for medical purposes?
1. In a location with only shelter staff present (e.g. a specifically designated room)
2. In a private location, not monitored by shelter staff (e.g. a washroom stall)
3. In a shared location (e.g. lodging room shared with other clients)
vi. If option B or C was selected, are clients able to store needles in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
vii. If clients are unable to store needles in a secure space (e.g. stored by staff, or in a personal locker) what constraints prevent this? Leave this question open-ended.
11. Are clients able to store medications (e.g. insulin) in a secure area? (Y/N)
a. Yes, in a secure location monitored by staff, that is also temperature regulated (e.g. a fridge)
b. Yes, in a secure location monitored by staff, that is not temperature regulated (e.g. a cabinet)
c. Yes, in a secure location not monitored by staff, that is also temperature regulated (e.g. a fridge)
d. Yes, in a secure location not monitored by staff, that is not temperature regulated (e.g. a cabinet)
e. No, clients are responsible for storing medications on their person or among their belongings. 
i. If option A was selected, where are clients able to take their medications?
1. In a private location, monitored by shelter staff (e.g. a specifically designated room)
2. In a private location, not monitored by shelter staff (e.g. a washroom stall)
3. In a shared location (e.g. lodging room shared with other clients)
12. What must clients do in order to get their stored medications from the shelter?
a. Clients can obtain stored medication with assistance from staff
b. Clients can obtain stored medication independently
c. How frequently are they able to access their stored medications from the shelter?
d. Clients are able to access needles 24/7
e. Other, please specify: _________
i. If option A was selected, how long do clients typically wait to receive their stored medications from the shelter?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
ii. If option B or C was selected, are clients able to store medications in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
iii. If clients are unable to store medications in a secure and/or temperature-regulated space, what constraints prevent this? Leave this question open-ended.
13. Are clients able to store other medical-related equipment (e.g. glucose monitors; not needles or medications) in a secure area, monitored by staff? (Y/N)
14. Where are clients able to take their medications?
a. In a private location, monitored by shelter staff (e.g. a specifically designated room)
b. In a private location, not monitored by shelter staff (e.g. a washroom stall)
c. In a shared location (e.g. lodging room shared with other clients)
15. What must clients do in order to access their medical-related equipment from the shelter?
a. Clients can obtain medical-related equipment with assistance from staff
b. Clients can obtain medical-related equipment independently
16. How frequently are they able to access their medical-related equipment from the shelter?
a. Clients are able to access needles 24/7
b. Other, please specify: _________
i. If option A was selected, how long do clients typically wait to receive their medical-related equipment from the shelter?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
ii. If option B or C was selected, are clients able to store needles in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
iii. If clients are not able to store medical-related equipment in a secure location, what constraints prevent this? Leave this question open-ended.
17. What challenges does the shelter face in assisting clients with their healthcare needs? Select all that apply.
a. Lack of financial resources
b. Lack of trained healthcare staff
c. Lack of physical space at the shelter 
d. Difficulties in obtaining healthy food
e. Difficulties maintaining secure access to medical supplies

18. Have front-line workers received training from the shelter in: [Please select one rating for each skill]
	
	No training
	Little training
	Some training 
	Extensive training

	Screening incoming residents for diabetes (e.g., in an intake interview)
	□
	□
	□
	□

	Identifying residents with diabetes experiencing hypoglycemia (low blood sugars)
	□
	□
	□
	□

	Treating a low blood sugar
	□
	□
	□
	□

	Identifying residents with DM experiencing hyperglycemia (high blood sugars)
	□
	□
	□
	□

	Supporting clients to treat high blood sugars
	□
	□
	□
	□

	Importance of medications for clients with diabetes
	□
	□
	□
	□

	Blood glucose testing for clients with diabetes
	□
	□
	□
	□



19. Are clients provided with the following forms of assistance to access healthcare services outside of the shelter: Select all that apply.
a. Assistance scheduling medical appointments
b. Reminders to attend medical appointments
c. Free public transit tickets or other assistance with transportation
20. Are there any physicians or allied health professionals that come to your shelter on a regular basis to provide care in-house? (Y/N) If so, who are these professionals, and how often do they come to the shelter?
a. Physicians: ________
b. Nurses (RN, NP, or LPN): ________
c. Pharmacists: _______
d. Dentists: _______
e. Mental health professionals: _______
21. Is there a process where clients are asked about their medical history formally? 
a. Yes
b. No
22. Is there a system to formally record client’s health conditions?
a. Yes
b. No
23. Is there a process where clients are asked about their medication requirements formally? 
a. Yes
b. No
24. Is there a system to formally record client’s medication requirements? 
a. Yes
b. No
25. In my own personal opinion, it is important to provide services specifically tailored to people with diabetes in the shelter setting.
a. Strongly disagree
b. Disagree
c. Neutral
d. Agree
e. Strongly agree
26. With respect to the views of my organization at large, it is important to provide services specifically tailored to people with diabetes in the shelter setting.
a. Strongly disagree
b. Disagree
c. Neutral
d. Agree
e. Strongly agree
27. My organization currently provides a high quality of services that specifically help people to manage their diabetes in the shelter setting. 
a. Strongly disagree
b. Disagree
c. Neutral
d. Agree
e. Strongly agree
We would also like to ask a similar set of questions to up to three front-line staff at the shelter as well as one person in a managerial capacity. (By front-line staff, we mean employees who directly work with clients at the shelter on a daily basis.) We would greatly appreciate it if one of the frontline staff we interview is employed in a kitchen staff/diet/nutrition-related role. Would you be able to tell your colleagues about our study, and invite them to participate in a similar interview with us? We can send you a template email you can use to invite your coworkers to participate and ask them to contact us. Thank you!
Manager Staff Questionnaire:
Demographics of Interviewee
1. What is your professional title/role? __________________
2. What is the highest level of education you have achieved?
a. High school graduation
b. One-year program at a university, college, or other institute
c. Two-year program at a university, college, or other institute
d. Bachelor’s degree (three or more year program at a university, college, or other institute)
e. Master’s degree or professional degree
i. If professional degree, specify: ________
f. Doctoral degree (PhD)
3. How long have you been working in this centre? _________________
4. How long have you been working in the homeless serving sector? ___________
5. How long have you been in management at this centre? ______________
6. What is your gender identity?
a. Man
b. Woman
c. Non-binary
d. Two-spirit
e. Not listed, specify: ______________
7. What is your age group?
a. <25 years
b. 25-34 years
c. 35-44 years
d. 45-54 years
e. ≥55 years

1. What population of clients do you serve at the shelter? Select all that apply.
a. The shelter focuses on providing services to youth
b. The shelter focuses on providing services to women
c. The shelter focuses on providing services to men
d. The shelter focuses on providing services to adult men and women (co-ed)
e. The shelter focuses on providing services to the elderly
f. The shelter focuses on providing services to families
g. Services are provided to all clients, regardless of demographics
2. What times of the day is the shelter open? 
a. The shelter is open for use by clients throughout 24 hours each day
b. The shelter is open intermittently during the day (e.g. only during meal times), and throughout the whole night
c. The shelter is open only during overnight hours
3. Is this shelter open year-round (Y/N) or is it open on a temporary/seasonal basis (Y/N)?
a. If it is a temporary shelter, why are services not provided year-round?
i. Lack of financial resources
ii. Lack of human resources
iii. Lack of need from clients
iv. Government/zoning policy
4. How many beds are available to clients? ____________
5. On average, how many clients utilize the shelter per night? ____________
6. Could you provide us with a list of all the healthcare, social work, or diet-related positions at the shelter, including the number of full time equivalents of each? Examples: mental health workers, case managers, nurses, dietitians, etc. Leave this question open-ended.
7. In a one-year period, approximately what percentage of your frontline staff leave this shelter to find employment elsewhere? __________
8. What factors contribute to staff turnover at the shelter? Select all that apply.
a. Financial/income limitations
b. Job security
c. Emotional stress
d. Difficult work hours
e. Safety concerns
f. Other, please specify: _______
Diabetes Care
1. Which meals are provided to clients? Please select all that apply.
a. Breakfast
b. Morning snack
c. Lunch served in-house
d. Bagged lunch
e. Afternoon snack
f. Dinner
g. Evening snack (before 9pm)
h. Night-time snack (after 9pm)
2. Where does most food provided to clients come from?
a. Food donation from private citizens
b. Food donations from grocers
c. Food donations from prepared food vendors (e.g. restaurants)
d. Food donations from other corporations
e. Financial donations from other corporations
f. Food donations from NGOs or charity groups
g. Financial donations from NGOs or charity groups
h. Purchased from shelter budget
i. Not listed, please specify: _____________
3. Who in your shelter is responsible for meal planning and preparation?
a. Professionally-trained cook
b. Specific cooking staff with no professional training/designation
c. General shelter staff/frontline workers
d. Dietitian
e. Management
f. Other, specify: _____________
4. Given the resource-limited nature of providing meals, which of the following is the priority for your shelter:
a. Providing high-quality and nutritionally balanced meals to a smaller number of clients, OR
b. Providing lower cost meals to as many clients as possible
5. Are there any requirements or policies for the composition of meals? (Y/N) If yes, could you share it with us via email?
6. How are meals portioned?
a. Plated using set measurements/weights
b. Plated in ad hoc fashion
c. Self-serve buffet
d. Self-serve family style
7. Are there limits to how much/how many portions one client can request? (Y/N)
8. Are special meals/diets provided for the following needs (select all that apply):
a. Kosher
b. Halal
c. Vegetarian
d. Vegan
e. Low carb
f. Diabetes-friendly
9. What proportion of meals are provided with one cup of the following drinks:
	
	0-25%
	25-50%
	50-75%
	75-100%

	Water
	□
	□
	□
	□

	Juice
	□
	□
	□
	□

	Milk
	□
	□
	□
	□

	Soft drinks
	□
	□
	□
	□

	Coffee
	□
	□
	□
	□

	Tea
	□
	□
	□
	□



10. Is drinking water available to clients 24/7? (Y/N)
11. How is drinking water provided to clients? Select all that apply.
a. Bottles
b. Tap
c. Water cooler
12. Are snacks and/or sugary drinks available to residents 24/7? (Y/N)
a. If snacks and/or sugary drinks are available, what do clients have to do to get them?
i. Clients can obtain snacks/drinks with assistance from staff
ii. Clients can obtain snacks/drinks independently (at will)
iii. Clients can obtain snacks/drinks only by purchasing them from vending machines
b. If not, what constraints prevent this? Select all that apply.
i. Financial limitations
ii. Shelter policy limitations
13. Are residents forbidden from keeping needles in their possession?
a. Clients are forbidden from keeping needles in their possession, in all cases.
b. Clients are forbidden from keeping needles in their possession, except for medical concerns.
c. Clients are never forbidden from keeping needles in their possession.
i. If option A was selected, are needles used for medical purposes kept in a secure location that is monitored by shelter staff? (Y/N)
ii. If option A was selected, do clients need assistance from staff to access needles for medical purposes? (Y/N)
iii. If option A was selected, how frequently are they able to access their needles/syringes from the shelter staff for medical purposes?
1. Clients are able to access needles/syringes 24/7
2. Clients are able to access needs/syringes whenever the shelter is open (not 24/7)
3. Only at designated times, specify: ________________________
4. Other, please specify: _________
iv. If option A was selected, how long do clients typically wait to access their medical supplies from the shelter staff?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
v. If option A was selected, where are clients able to use their needles for medical purposes?
1. In a location with only shelter staff present (e.g. a specifically designated room)
2. In a private location provided to them for this purpose
3. In a private location that they find on their own (e.g. a washroom stall)
4. In a shared location (e.g. lodging room shared with other clients)
vi. If option B or C was selected, are clients able to store needles in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
vii. If clients are unable to store needles in a secure space (e.g. stored by staff, or in a personal locker) what constraints prevent this? Leave this question open-ended.
14. Are clients able to store medications (e.g. insulin) in a secure area? (Y/N)
a. Yes, in a secure location monitored by staff, that is also temperature regulated (e.g. a fridge)
b. Yes, in a secure location monitored by staff, that is not temperature regulated (e.g. a cabinet)
c. Yes, in a secure location not monitored by staff, that is also temperature regulated (e.g. a fridge)
d. Yes, in a secure location not monitored by staff, that is not temperature regulated (e.g. a cabinet)
e. No, clients are responsible for storing medications on their person or among their belongings. 
i. If option A was selected, where are clients able to take their medications?
1. In a location with only shelter staff present (e.g. a specifically designated room)
2. In a private location provided to them for this purpose
3. In a private location that they find on their own (e.g. a washroom stall)
4. In a shared location (e.g. lodging room shared with other clients)
15. What must clients do in order to get their stored medications from the shelter?
a. Clients can obtain stored medication with assistance from staff
b. Clients can obtain stored medication independently
16. How frequently are they able to access their stored medications from the shelter?
a. Clients are able to obtain medications 24/7
b. Clients are able to obtain medications whenever the shelter is open (not 24/7)
c. Only at designated times, specify: ________________________
d. Other, please specify: _________
i. If option A was selected, how long do clients typically wait to receive their stored medications from the shelter?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
ii. If option B or C was selected, are clients able to store medications in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
iii. If clients are unable to store medications in a secure and/or temperature-regulated space, what constraints prevent this? Leave this question open-ended.
17. Are clients able to store other medical-related equipment (e.g. glucose monitors; not needles or medications) in a secure area? 
a. Yes, in a secure location monitored by staff
b. Yes, in a secure location not monitored by staff
c. No, clients are responsible for storing medications on their person or among their belongings.
18. Where are clients able to take their medications?
a. In a private location, monitored by shelter staff (e.g. a specifically designated room)
b. In a private location, not monitored by shelter staff (e.g. a washroom stall)
c. In a shared location (e.g. lodging room shared with other clients)


19. What must clients do in order to access their medical-related equipment from the shelter?
a. Clients can obtain medical-related equipment with assistance from staff
b. Clients can obtain medical-related equipment independently
20. How frequently are they able to access their medical-related equipment from the shelter?
a. Clients are able to access needles 24/7
b. Other, please specify: _________
i. If option A was selected, how long do clients typically wait to receive their medical-related equipment from the shelter?
1. Under 5 minutes
2. 5-10 minutes
3. 10-20 minutes
4. >20 minutes
ii. If option B or C was selected, are clients able to store needles in a secure space on their person/among their belongings/in their living quarters (e.g. in a locked box?) (Y/N)
iii. If clients are not able to store medical-related equipment in a secure location, what constraints prevent this? Leave this question open-ended.
21. What challenges does the shelter face in assisting clients with their healthcare needs? Select all that apply.
a. Lack of financial resources
b. Lack of trained healthcare staff
c. Lack of physical space at the shelter 
d. Difficulties in obtaining healthy food
e. Difficulties maintaining secure access to medical supplies

22. Have front-line workers received training from the shelter in: [Please select one rating for each skill]
	
	No training
	Little training
	Some training 
	Extensive training

	Screening incoming residents for diabetes (e.g., in an intake interview)
	□
	□
	□
	□

	Identifying residents with diabetes experiencing hypoglycemia (low blood sugars)
	□
	□
	□
	□

	Treating a low blood sugar
	□
	□
	□
	□

	Identifying residents with DM experiencing hyperglycemia (high blood sugars)
	□
	□
	□
	□

	Supporting clients to treat high blood sugars
	□
	□
	□
	□

	Importance of medications for clients with diabetes
	□
	□
	□
	□

	Blood glucose testing for clients with diabetes
	□
	□
	□
	□



23. Are clients provided with the following forms of assistance to access healthcare services outside of the shelter: Select all that apply.
a. Assistance scheduling medical appointments
b. Reminders to attend medical appointments
c. Free public transit tickets or other assistance with transportation
d. Would it be possible to send us any policy documents related to meals, access to medications, transportation, etc.? ___________________
24. Are there any physicians or allied health professionals that come to your shelter on a regular basis to provide care in-house? (Y/N) If so, who are these professionals, and how often do they come to the shelter?
a. Physicians: ________
b. Nurses (RN, NP, or LPN): ________
c. Pharmacists: _______
d. Dentists: _______
e. Mental health professionals: _______
25. Is there a process where clients are asked about their medical history formally? 
a. Yes
b. No
26. Is there a system to formally record client’s health conditions?
a. Yes
b. No
27. Is there a process where clients are asked about their medication requirements formally? 
a. Yes
b. No
28. Is there a system to formally record client’s medication requirements? 
a. Yes
b. No
29. In my own personal opinion, it is important to provide services specifically tailored to people with diabetes in the shelter setting.
a. Strongly disagree
b. Disagree
c. Neutral
d. Agree
e. Strongly agree
30. With respect to the views of my organization at large, it is important to provide services specifically tailored to people with diabetes in the shelter setting.
a. Strongly disagree
b. Disagree
c. Neutral
d. Agree
e. Strongly agree
31. My organization currently provides a high quality of services that specifically help people to manage their diabetes in the shelter setting. 
a. Strongly disagree
b. Disagree
c. Neutral
d. Agree
e. Strongly agree
We would also like to ask a similar set of questions to up to three front-line staff at the shelter. (By front-line staff, we mean employees who directly work with clients at the shelter on a daily basis.) We would greatly appreciate it if one of the frontline staff we interview is employed in a kitchen staff/diet/nutrition-related role. Would you be able to tell your colleagues about our study, and invite them to participate in a similar interview with us? We can send you a template email you can use to invite your coworkers to participate and ask them to contact us. Thank you!
Interview Guide
Introduction 
· Can you tell me a bit about yourself and your role at the shelter? 
· Can you tell us about an experience you had with a client who had diabetes? 
· Prompt about instances where clients had low or high blood sugars, needed to use insulin, asked for a snack to manage blood sugars, or showed strange behaviors or symptoms related to diabetes (confusion, irritability, seizure, dizziness), breathalyzer test when breath smells fruity 
Knowledge 
· In your experience, what are some of the signs and symptoms of diabetes? 
· Can you tell us how confident you are in recognizing the signs and symptoms of diabetes 
· In your experience, what are some of the things people with diabetes need to do to look after themselves? 
· What support do people with diabetes need in shelters? 
· What barriers do you think clients face practicing diabetes self-management in shelters? 
· Among your peers and colleagues, have you ever seen a lack of knowledge of diabetes contribute to a situation? 
Attitude 
· How much of a challenge do you think it is to manage diabetes in a shelter? 
· Do you feel like clients have the resources and support they need to manage their diabetes? How so? 
· As a shelter worker, what do you think your role is in supporting clients who have diabetes? 
· Are there certain biases and prejudices people may have towards people with diabetes in shelters? 
Behavior 
· When you see a client behaving erratically, would you ever consider that it might be their diabetes?  
· In practice, are you generally aware of which clients under your care have diabetes?  
· Do you have access to/training in testing a client’s blood glucose level? 
· If yes, are there protocols for doing these tests?  
· If no, would you be willing to learn how to do so? 
· Are you allowed to test client’s blood sugars? 
Policy and Practice 
· Have you seen situations where clients where someone was barred or kicked out of the shelter without the staff considering that it could be for diabetes? 
· Are there any policies currently in place at your shelter that might affect the experience of a client with diabetes? 
· Food/diet at meals? 
· Access to snacks and/or  
· Medication dispensation/access? 
· Needles? 
· Glucometers and testing supplies? 
· Would it be helpful for you to have training in how to support clients with diabetes? 
· Why or why not? 
· What would be the best format for this training to be provided, like a video, booklet, a workshop etc.? 
Conclusion 
· Do you have any other comments or thoughts you would like to share? 


	
	
	



