Appendix: Core Modules of the Survey Questionnaire
Instructions:This questionnaire includes the core sections of the survey (Anderson model indicators, Technology Acceptance Model scales, service evaluation).

Part 1: Andersen Model Indicators
1. Introduction
Dear respondents,
This questionnaire aims to understand your experience and needs regarding internet hospitals. All data will be used for academic research purposes only and responses are anonymous. Thank you for your support!

2. Predisposing Characteristics
• Age: □18-30 years old □31-45 years old □46-60 years old □61-80 years old □>80 years old

• Your gender:□ Male □Female □Other

• Highest Education: □Primary school or below □Junior high school □Senior high school/technical secondary school □Junior college/undergraduate □Master’s degree or above

• Your familiarity with internet technology: □ Not familiar at all □ Average □ Quite familiar □ Very familiar

3. Enabling Resources

• Do you have the following devices/conditions? (Multiple choices allowed)
□ Smartphone/Tablet □Stable Internet connection □Electronic medical insurance voucher □Smart wearable device (e.g., wristband)
• Your location:□First-tier city □Second-tier city □ Third- or fourth-tier city □Rural/Town
• Are you aware of the local medical insurance support policies for internet hospitals?

□Yes (please specify _________) □No
• The range of fees you can accept for a single online consultation:□ 0-50 RMB □51-100 RMB □101-200 RMB □Above 200 RMB

4. Need Factors
•What is your main purpose for using online hospitals? (Multiple choices allowed)
□Consultation for common illnesses □Follow-up for chronic diseases □Mental health consultation □Purchase of medications□Interpretation of medical reports □Other_________
• How often do you use online hospitals?
□Never □ Once every six months □Once a month □Once a week or more
•Which services of online hospitals do you think need the most improvement? (Multiple choices allowed)
□Doctor response speed □Diagnostic accuracy □Medication delivery timeliness □ Ease of use of the process □Coverage of medical insurance payments □ Other_________

5.Outcome Variables
•How would you rate your satisfaction with your most recent internet hospital service (1-5 points):
- Doctor's professionalism: □1 □2□3 □4 □5
- Platform ease of use:□1□2□3 □4 □5
- Overall satisfaction: □1 □2□3 □4□5
•Will you continue to use the internet hospital?
□Definitely □Probably □Not sure □Probably not □Definitely not
•Would you be willing to recommend the internet hospital to others?
□ Very willing □Willing □Neutral □Unwilling □Very unwilling

6.Open-Ended Questions (Optional)
• In what scenarios do you think internet hospitals have advantages over offline hospitals?
__________________________________________________________
• Any other suggestions you have for the development of internet hospitals:
__________________________________________________________ 

Survey Design Notes
1. Model Correspondence:
- Predisposing: Demographic characteristics (age, education level) affect willingness to use.
- Enabling: Resources such as equipment, health insurance policies, and costs determine the actual possibility of use.
- Need: Health needs directly drive service selection.
2. Application Scenarios:
- Environmental factors (e.g., the impact of a pandemic on willingness to use) can be added as an extension dimension.
- For quantitative analysis, some options can be set as a Likert scale (e.g., 1-5 points).

Part 2: Technology Acceptance Model (5-Point Scale)

Dear respondent 
This questionnaire aims to understand your experience with smart services provided by internet hospitals (such as online consultations, electronic prescriptions, health management, etc.). The data will be used for academic research only and responses are anonymous. Thank you for your participation!

Predisposing Characteristics
•  Your age: □18-25  □26-35  □36-45  □46-55  □56 and above
• Your education level:
□ High school or below □Associate/Bachelor's degree □ Master's or above
•  Your current occupation:
□Student □Company employee □Government/Institution employee □Freelance □Retired □Other_________
• Do you have any chronic diseases that require long-term management (such as hypertension, diabetes)?
□Yes □No

Technology Acceptance (TAM Dimension)

(Scale question, 1 = Strongly Disagree, 5 = Strongly Agree)
3.1. Perceived Usefulness
• I believe that online hospitals can quickly solve my health problems. □1 □2 □3 □4□5
• Using online hospitals can save me time from going to offline hospitals. □1□2□3□4□5
• The health management features of online hospitals (such as medication reminders and data monitoring) are helpful to me. □1 □2 □3 □4 □5

3.2. Perceived Ease of Use
• The interface of the online hospital is simple and easy to understand. □1 □2 □3 □4□5
• I can easily find the functions I need (such as online consultations and checking reports). □1□2 □3 □4□5
• There are no technical barriers in using the online hospital. □1□2□3□4□5

3.3Behavioral Intention

• I am willing to continue using the smart services of online hospitals.□1 □2 □3□4 □5
•  I would recommend others to use online hospitals. □1 □2 □3 □4 □5

Enabling Resources

• The device you use to access the Internet hospital is: 
□Smartphone □Tablet □Computer □Other_________
• Is your current network environment stable?
□Very unstable □Somewhat unstable □Average □Relatively stable □Very stable
•  Have you used any of the following payment methods? (You may select multiple)
□Self-pay □Online medical insurance payment □Direct commercial insurance payment □Other_________
•  The online consultation fee you can accept per session is:
□≤30 RMB □31-60 RMB □61-100 RMB □ >100 RMB

Need Factors

•  What are the main scenarios in which you use internet hospitals? (Multiple choices allowed)
□Consultation for common illnesses □ Follow-up/management of chronic diseases □Mental health □Purchasing medicines □Booking tests/checkups □Other_________
•  How often do you use internet hospitals?
□ Never □Once every six months □Once a month □ Once a week □Multiple times a week
•  What do you think are the main reasons internet hospitals cannot replace offline hospitals? (Multiple choices allowed)
□Cannot perform physical examinations □Acute or severe conditions require in-person treatment □Do not trust online diagnoses □Complicated to use □ Other_________
Outcome Variables

Please rate your satisfaction with the following services (1-5 points):
•  Online consultation response speed: □1 □2 □3 □4 □5
•  E-prescriptions and medication delivery: □1 □2 □3 □4 □5
•   Health data management functions: □1 □2 □3 □4 □5
•   Have you encountered any of the following issues? (Multiple choices allowed)
□ Doctor response not timely □ Inaccurate diagnosis □ Payment failure □ System lag □ Other_________

7. Open-ended Questions (Optional)
•  What smart services would you like the internet hospital to add in the future?
__________________________________________________________
•   Any other suggestions or comments:
__________________________________________________________

8.Questionnaire Design Logic Explanation
8.1Application of the TAM Model:
•  Perceived usefulness/ease of use directly affects users' intention to use (Questions 5-7).
• Can be extended to include perceived risk (e.g., privacy concerns) or subjective norms(e.g., doctor recommendations).
8.2Supplementing with the Andersen Model:
•  Predisposing characteristics (age, education) and enabling resources (devices, payment options) together influence actual usage behavior.
•  Health needs are the core driving factor (Questions 12-14).
8.3Statistical Analysis Recommendations:
• Structural Equation Modeling (SEM) can be used to analyze the path relationships between TAM variables.
•   Cross-analysis can compare usage differences among different populations (e.g., chronic patients vs. healthy individuals).

Part 3: Service Evaluation
• The three services you use most frequently: [Options: Online registration / Report inquiry / Online follow-up consultation / Medicine delivery / Intelligent pre-consultation / Remote consultation / Health records]

• Overall satisfaction rating: □1 (Very dissatisfied) - □5 (Very satisfied)

