Perceived Security Risk of Mobile Money Services Among Agents and Subscribers in the Kwahu Afram Plains Districts of Eastern Region, Ghana
Nomenclature
Definitions, acronyms, abbreviations
Background characteristics of respondents - Background characteristics refer to demographic information including age, gender, education level, occupation, and prior experience with mobile technology and financial services.
Extent of use of mobile money services - This is defined as the frequency and intensity of mobile money usage, including the types of transactions performed (transfers, payments, withdrawals) and the regularity of service utilization.
Mobile Money Service Agents (MMSA) - Authorized intermediaries who facilitate mobile money transactions by providing cash-in and cash-out services, account registration, and customer support at the community level.
Mobile Money Service Subscribers (MMSS) - Individual users who have registered for and actively use mobile money services through their mobile phones for financial transactions.
Perceived ease of use - The degree to which an individual believes that using mobile money services would be free of physical and mental efforts.
Perceived security risk - The extent to which mobile money users believe their financial assets, personal information, and transactions are vulnerable to fraud, unauthorized access, theft, or technical failures.
Perceived trust - The degree to which users believe that mobile money service providers will act in their best interests, protect their resources, maintain confidentiality, and provide reliable, honest services.
Perceived usefulness - The degree to which an individual believes that using mobile money services would enhance his/her financial management, save time, reduce costs, and improve access to financial services.
