Supplementary File 2: Semi-Structured Interview Guide
Faculty of Medicine, Chulalongkorn University
AI Simulated Patient (Cortex®) Study

Purpose
To explore medical students’ experiences, perceptions, and suggestions regarding the use of the AI Simulated Patient (Cortex®) chatbot for headache history-taking practice.
Section 1: Opening and Rapport Building
1. Can you briefly share your overall experience using the AI Simulated Patient chatbot?
2. What were your first impressions when you started interacting with it?
Section 2: Learning Experience and Perceived Impact
1. How did the chatbot help you learn or practice history-taking for headache cases?
2. Did it affect your confidence or understanding of headache diagnosis? In what way?
3. Were there any moments that helped you realize or correct your mistakes?
4. How does this experience compare to learning with standardized patients or real patients?
Section 3: Usability and Interaction
1. How would you describe your experience using the chatbot platform (ease of use, clarity, feedback, or interface)?
2. Were there any technical issues or challenges during your use?
3. Did you find the chatbot’s responses realistic and relevant to your learning needs?
Section 4: Suggestions for Improvement and Future Use
1. What features or functions would you like to improve in the chatbot system?
2. Do you think this tool could be useful for other clinical topics or courses?
3. How would you suggest integrating it into the medical curriculum?
Section 5: Closing
Is there anything else you would like to add about your experience with the AI Simulated Patient?
Notes for Facilitator 
• Use open-ended probing such as “Can you tell me more about that?” or “Could you give an example?”
• Encourage all participants to share their views.
• Each FGD lasts approximately 45–60 minutes.
