
 

Supplemental Material 1. 

 

PCORI Training Modules 

 

Research1 

• The Navigator 

https://www.pcori.org/engagement/research-fundamentals/navigator 

• The PCORI Approach to Patient-Centered Outcomes Research 

https://www.pcori.org/engagement/research-fundamentals/pcori-approach-pcor 

• Engaging in Stakeholder-Driven Research,  

https://www.pcori.org/engagement/research-fundamentals/engaging-stakeholder-

driven-research 

• Module 1: Developing Research Questions 

https://www.pcori.org/engagement/research-fundamentals/developing-research-

questions 

• Module 2: Designing the Research Study 

https://www.pcori.org/engagement/research-fundamentals/developing-research-

questions 

• Module 3: Planning Patient-Centered Consent and Study Protocols 

https://www.pcori.org/engagement/research-fundamentals/planning-patient-centered-

consent-study-protocols 

• Module 4: Sampling, Recruiting, and Retaining Study Participants 

https://www.pcori.org/engagement/research-fundamentals/sampling-recruiting-

retaining-study-participants 

Module 5: Understanding and Sharing Research Findings 

https://www.pcori.org/engagement/research-fundamentals/understanding-sharing-

research-findings 

Teams2 

• Building Effective Multi-Stakeholder Teams: Engaging Stakeholders 

https://research-teams.pcori.org/engaging-stakeholders 

• Building Effective Multi-Stakeholder Teams: Working as a Team 

https://research-teams.pcori.org/working-as-a-team 

 

 

 

 

 

  



Supplemental Material 2. 

Mastering Dry Eye. Study Guide, Table of Contents. 

Table of Content from Mastering Dry Eye: A learning experience presented in conjunction with 

Your Dry Eye Mystery Solved: Reversing Meibomian Gland Dysfunction, Restoring Hope.3 
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Mastering Dry Eye, Sample Challenge Questions. Modules B, C, and D. 

 



 



 

 

 

 



Supplemental Material 4. 

Judges' Scoring Rubric 

Score Card  

Research Study Title _________________________________________________________________ 

Criteria Excellent (4) Good (3) Fair (2) Poor (1) Score 

Clarity of research 

question 

Clearly defined 

and well-

articulated 

Mostly clear 

with minor 

ambiguities 

Somewhat 

clear but 

lacks detail 

Unclear or 

poorly 

defined 

 

Literature review Comprehensive 

and up-to-date 

Adequate but 

could be more 

thorough 

Limited and 

outdated 

Inadequate 

or missing 

 

Hypothesis/Research 

Objective 

Specific, 

testable, and 

relevant 

Generally 

clear but could 

be more 

specific 

Vague or 

not clearly 

stated 

Not testable 

or irrelevant 

 

Methodology Detailed, 

appropriate, 

and well-

explained 

Generally 

appropriate 

but lacks 

detail 

Incomplete 

or poorly 

explained 

 

Inappropriate 

or missing 

 

Sampling Well-justified 

and 

appropriate 

Adequate but 

could be 

better justified 

Poorly 

justified 

Not justified 

or 

inappropriate 

 

Data collection 

methods 

Rigorous, 

systematic, and 

well-described 

Generally 

systematic but 

lacks rigor 

Inconsistent 

or poorly 

described 

Unsystematic 

or missing 

 

Data analysis plan Comprehensive 

and 

appropriate 

Adequate but 

could be more 

detailed 

Limited or 

vague 

Inadequate 

or missing 

 

Ethical 

considerations 

Fully addressed  Generally 

addressed but 

could be more 

thorough 

Partially 

addressed 

Not 

addressed 

 

Feasibility Highly feasible 

with clear plan 

Feasible but 

with some 

concerns 

Somewhat 

feasible 

Not feasible  

Potential impact High potential 

to contribute 

to the field 

Moderate 

potential 

Low 

potential 

No potential 

 

 

Responses to judges’ 

questions 

No questions 

were asked or 

Generally 

addressed but 

Partially 

addressed 

Not 

addressed 

 

 

 



questions were 

fully addressed  

could be more 

thorough 

     

Total Score 

 

 

 

 

Qualitative Assessment and Questions for Teams 

Research Study Title _________________________________________________________________ 

 

 

Strengths of Research Study 

1.    

2.     

3.  

 

 

Opportunities for Improvement 

1.    

2.    

3.  

 

 

Questions for Team 

1.   

2.    

3.    

4.    

 

 

 

 

  



Supplemental Material 5 

Interviewer Guide 

 

1. Introduction  

In this interview we are interested in hearing about your perceptions of the three phases f Dry 

Eye Patient Council training 

• PCORI online modules 

• Mastering Dry Eye 

• Dry Eye Patient Council Practicum 

• Overall experience 

 

2. PCORI online modules 

Considering your experience with the PCORI online modules on patient-centered 

research and comparative effectiveness research… 

• What did you learn from this experience that was valuable to you? 

• How valuable was it (very valuable, somewhat valuable?) 

• And why was it valuable? 

• What surprised you about this experience 

• Of the listed methods (videos, quizzes, PowerPoint slides), which were effective in 

contributing to your learning? 

o How effective were they (very effective, somewhat effective?) 

o And why? 

• Of the listed methods (videos, quizzes, PowerPoint slides), which were not effective 

in contributing to your learning? 

o How ineffective were they (very ineffective, somewhat ineffective?) 

o And why? 

• On a scale of 1 to 5 (1= no knowledge, 2 = minimal knowledge, 3 = moderate 

knowledge, 4 = good knowledge, 5 = expert knowledge) how would you rate your 

knowledge of patient-centered comparative effectiveness research before the PCORI 

modules?  

o And why? 

• On a scale of 1 to 5 (1= no knowledge, 2 = minimal knowledge, 3 = moderate 

knowledge, 4 = good knowledge, 5 = expert knowledge) how would you rate your 

knowledge of patient-centered comparative effectiveness research after the PCORI 

modules?  

o And why? 



3.  Mastering Dry Eye 

Considering your experience with the Mastering Dry Eye training… 

• What did you learn from this experience that was valuable to you? 

• How valuable was it (very valuable, somewhat valuable?) 

• And why was it valuable? 

• What surprised you about this experience 

• Of the listed methods (text book, study guide, quizzes, discussion sessions, final 

exam), which were effective in contributing to your learning? 

o How effective were they (very effective, somewhat effective?) 

o And why? 

• Of the listed methods (videos, quizzes, PowerPoint slides), which were not effective 

in contributing to your learning? 

o How ineffective were they (very ineffective, somewhat ineffective?) 

o And why? 

• On a scale of 1 to 5 (1= no knowledge, 2 = minimal knowledge, 3 = moderate 

knowledge, 4 = good knowledge, 5 = expert knowledge) how would you rate your 

knowledge of dry eye before this experience?  

o And why? 

• On a scale of 1 to 5 (1= no knowledge, 2 = minimal knowledge, 3 = moderate 

knowledge, 4 = good knowledge, 5 = expert knowledge) how would you rate your 

knowledge of dry eye after this experience?  

o And why? 

• On a scale of 1 to 5 (1= poor, 2 = fair, 3 = good, 4 = very good, 5 = excellent) how 

would you rate: 

o The quality of Mastering Dry Eye training? 

o The quality of questions asked in the quizzes? 

o The quality of the discussion sessions? 

o The quality of the study guide? 

o The quality of the learning management system software? 

o The quality of the book Your Dry Eye Myster Solved: Reversing Meibomian 

Gland Dysfunction, Restoring Hope? 

• On a scale of 1 to 5 (1 = very disengaged, 2 = disengaged, 3 = somewhat engaged, 

somewhat disengaged, 4 = engaged, 5 = very engaged), overall, how would you rate 

your engagement or disengagement in Mastering Dry Eye training? 

• Are there any other comments you would like to make about Mastering Dry Eye 

training?  

 

4.  Dry Eye Patient Council Practicum 



Considering your experience with the Dry Eye Patient Council practicum… 

• What did you learn from this experience that was valuable to you? 

• How valuable was it (very valuable, somewhat valuable?) 

• And why was it valuable? 

• What surprised you about this experience 

• Of the listed methods (study guide; virtual instruction; team contract; team project 

assignments: written study, study presentation, addendum), which were effective in 

contributing to your learning? 

o How effective were they (very effective, somewhat effective?) 

o And why? 

• Of the listed methods (study guide; virtual instruction; team contract; team project 

assignments: written study, study presentation, addendum), which were not effective 

in contributing to your learning? 

o How ineffective were they (very ineffective, somewhat ineffective?) 

o And why? 

• On a scale of 1 to 5 (1= no knowledge, 2 = minimal knowledge, 3 = moderate 

knowledge, 4 = good knowledge, 5 = expert knowledge) how would you rate your 

knowledge of designing a research study before this experience?  

o And why? 

• On a scale of 1 to 5 (1= no knowledge, 2 = minimal knowledge, 3 = moderate 

knowledge, 4 = good knowledge, 5 = expert knowledge) how would you rate your 

knowledge of designing a research study after this experience?  

o And why? 

• On a scale of 1 to 5 (1= poor, 2 = fair, 3 = good, 4 = very good, 5 = excellent) how 

would you rate: 

o The quality of the Dry Eye Patient Council practicum? 

o The effectiveness of your team contract in setting expectations for your team’s 

collaboration? 

o The quality of the materials provided in the training packet and via email? 

• (For patients only) On a scale of 1 to 5 (1= poor, 2 = fair, 3 = good, 4 = very good, 5 

= excellent), overall, how would you rate the effectiveness of the practicum in 

preparing you for membership in a Dry Eye Patient Council? 

• On a scale of 1 to 5 (1 = very disengaged, 2 = disengaged, 3 = somewhat engaged, 

somewhat disengaged, 4 = engaged, 5 = very engaged), overall, how would you rate 

your engagement or disengagement in the six Zoom sessions? 

• Are there any other comments you would like to make about the practicum?  

 

4.  Overall Experience 



Considering all three phases of this experience… 

• What motivated you to participate in this training experience? In other words, what 

were you hoping to learn or take away from the experience? 

o Feel free to include personal, professional or other reasons that mattered to 

you. 

• On a scale of 1 to 5 ( 1 = not met at all, 2 = met minimally, 3 = moderately met, 4 = 

fully met, 5 = clearly exceeded) how much would you say your objectives were met?  

o And why?  

• How satisfied or unsatisfied are you with the level of compensation you received? (1 

= very unsatisfied, 2 = unsatisfied, 3 = neither satisfied nor unsatisfied, 4 = satisfied, 

5 = very satisfied).  

o Please elaborate 

• How like or unlikely are you to recommend this experience (PCORI online modules, 

Mastering Dry Eye, Patient Council practicum) to others? (1 = very unlikely, 2 = 

somewhat unlikely, 3 = neither likely nor unlikely, 4 = somewhat likely, 5 = very 

likely). 

o And why? 

• (For patients only) How long have you had dry eye? How did this experience change 

the way you manage or cope with this disease? 

• Are there any other comments you would like to make about the overall experience?  
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Sample Interviewer PowerPoint Slides 
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