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	Singer et al. Integrated Care Framework

 (Singer et al., 2011)
	Conceptualizes integrated care from the service user’s perspective, emphasizing a coordinated, continuous, and patient-centred care experience across providers, settings, and time. The framework highlights the extent to which care is aligned within care teams and across the broader health system to meet the patient’s needs.. 
	· Coordinated within the care team
· Patient-centred care 
· Shared responsibility 
· Coordinated across care teams 
· Continuous proactive and responsive action between visits 
· Continuous familiarity with patients over time 
· Coordinated between care teams and community resources 

	Nine Pillars of Integrated Care

 (Integrated Care Foundation, 2022)
	Provides a system-level framework that identifies the key enabling conditions for designing, implementing, and sustaining integrated care. It emphasizes the structural, cultural, and operational elements necessary for a high-performing integrated care system. 
	· Shared values and vision 
· Workforce capacity and capability 
· System-wide governance and leadership
· People as partners in care 
· Transparency of progress, results, and impact 
· Digital solutions 
· Population health and local context 
· Alignment payment systems 
· Resilient communities and new alliances 



