Bridging the Gap: Survey on the communicative experiences of Healthcare Professionals

HEALTHCARE PROFESSIONAL SURVEY
Consent
Dear Participants,
Thank you for your interest in the survey- Bridging the Gap: Healthcare Professionals Perspectives on Language Barriers.
   
The study should take you around 10 minutes to complete.  Your participation in this research is voluntary- and anonymous. You have the right to withdraw at any point during the study. If you would want to know more about this study, the responsible researcher can be contacted.  

 By clicking the button below, you acknowledge: 
- Your participation in the study is voluntary.
- You are 18 years of age.
- You are aware that you may choose to terminate your participation at any time for any reason.

This study has been approved by the Ethical Committee of UZ Leuven: S67908  


Part 1
Basic demographic information:
1. What is your age?
· 18-24 yrs
· 25-44 yrs
· 45-65 yrs
· 65yrs plus

2. What is your gender?
· Male 
· Female
· Other
· Prefer not to say

3. Where do you live?
· Antwerp
· Brussels
· East Flanders
· West Flanders
· Hainaut
· Liège
· Limburg
· Luxembourg
· Namur
· Walloon Brabant
· Flemish Brabant
· Other

4. Where do you work? (more than one answer possible)
· Antwerp
· Brussels
· East Flanders
· West Flanders
· Hainaut
· Liège
· Limburg
· Luxembourg
· Namur
· Walloon Brabant
· Flemish Brabant
· Other

5. What is your healthcare field:
· Hospital Doctor (in contact with patients) 
· General practitioner/Physician
· Home nurse
· Hospital nurse
· Dentist
· Pharmacist
· Midwife
· Physiotherapist
· Dietician
· Other

6. Where do you practice 
· Private practice 
· Group practice
· General hospital
· Regional hospital
· University hospital 
· Multiple clinics / health centers

7. How many days in a week do you work:
· Full Time (5 days)
· Part time (50-80%)
· Part time (30-50%)
· Part time (Less than 30%)
· Retired

8. How many years of work experience do you currently have:
· 3years or less
· 4 -7 years
· 8 – 10 years
· 11 -15 years
· 16 – 20 years
· 21 – 25 years
· 26 years or more

9. How fluent are you in the following languages:
	
	Native/
Mother tongue
	Expert
	Intermediate
	Beginner
	No knowledge

	ARABIC
…………….
(to fill type)
	☐
	☐
	☐
	☐
	☐

	BERBER
	☐
	☐
	☐
	☐
	☐

	CHINESE
	☐
	☐
	☐
	☐
	☐

	DUTCH
	☐
	☐
	☐
	☐
	☐

	ENGLISH
	☐
	☐
	☐
	☐
	☐

	FRENCH
	☐
	☐
	☐
	☐
	☐

	GERMAN
	☐
	☐
	☐
	☐
	☐

	ITALIAN
	☐
	☐
	☐
	☐
	☐

	NEPALI
	☐
	☐
	☐
	☐
	☐

	POLISH
	☐
	☐
	☐
	☐
	☐

	ROMANIAN
	☐
	☐
	☐
	☐
	☐

	RUSSIAN
	☐
	☐
	☐
	☐
	☐

	SPANISH
	☐
	☐
	☐
	☐
	☐

	TURKISH
	☐
	☐
	☐
	☐
	☐

	UKRANIAN
	☐
	☐
	☐
	☐
	☐




Part 2
10. Have you ever had any experiences with patients where there is a language barrier?
· Yes (if yes the  next sub question)
· No
How frequent do you experience the cases of patients with language barriers?
· Very Rare 
· Rare
· Often
· Very often

11. When was your last experience with a patient with a language barrier?
· In this week / within last 7 days
· More than 1 week but less than 2 weeks / between 7 – 14 days
· Between 2-4 weeks / between 14 – 28 days
· More than 4 weeks ago / between 1 – 6 months
· More than 6 months ago

12. How do you confirm if there is a language barrier with the patient during the consultation?
· Stature and body language of the patient
· Generally written or mentioned in file when the patient is registered
· Is informed by the accompanying person that the patient is linguistically diverse and does not speak the language.
· The patient is unresponsive to what the doctor says.
· The patient who is alone uses a translating device to communicate.

13. How do you confirm or verify if the patient is able to understand or comprehend what you are saying?
· Ask the patient to repeat what information has been given (teach back method).
· The patients response is fluent and clear.
· Stature and body language of the patient.
· The patient nods his head in agreement after every sentence.

14. How long does the consultation with a patient with a language barrier go on for?
· The time is same as that of a regular consults.
· The time exceeds more than that of a regular consult, but does not affect my later appointments.
· The time exceeds much more than of a regular consult, I have to schedule the patient for two back to back appointment slots.
· The time exceeds much more than expected, thus it hampers my work schedule.

15. In case of a LB, how do you manage the interaction:
· Through use of an in person interpreter or intercultural mediator (allied hospital staff or if any person is accompanying the patient).
·  Use of an interpreting service: tele interpreting.
· Using online interpreting services like application or website.
· Using a speech to word translating device or application.
· Through use of pictures and graphics.
· The patient records the diagnosis and instructions; so as to ask for guidance from peers or family members at home.
· Through use of AI applications like Chat GPT.
· Other


Part 3
16. On a scale of 0 to 10, with 0 being the least difficult and 10 being very difficult, how would you rate the following in interacting with patients with a language barrier: (Likert scale)

	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Least Difficult
	
	
	
	
	
	
	
	
	
	Very Difficult



· Understanding the chief complaint or problems
· Informing about interdepartmental transfer in case the patient has to be admitted
· Referring the patient to another doctor
· Informing about the diagnosis and treatment options.
· Advising on undergoing lab and radiological examinations
· Information about medication dosage
· Information about follow ups
· Health literacy assessment of the patient
· Does a patient with LB affect your routine consultation schedule
· Advising or informing to follow prescribed medication, dietary or lifestyle changes as are deemed necessary for the condition or treatment that they need.
