Appendix

The information table of the included literature

	Author
	Year
	Country/Region
	Study design
	Sample size (intervention/control)
	sample characteristics
	Intervening measures
	Control measures
	Intervention Duration

	Hansen CR
	2017
	Denmark
	Parallel RCT
	83 / 82
	Adults with T2DM
	Video
	Usual care
	8 months

	Asante E
	2024
	Ghana
	Parallel RCT
	49 / 49
	Adults with T2DM、HbA1c>7%
	Telephone
	Usual care
	3 months

	Shahsavari A.
	2020
	Iran
	RCT
	30 / 30
	≥50 years old、Illiterate/low-literate adults with T2DM
	Telephone
	Usual care
	3 months

	Odnoletkova I
	2016
	Belgium
	Parallel RCT
	287 / 287
	Adults with T2DM
	Telephone
	Usual care
	18 months

	Esmaeilpour-BandBoni M.
	2020
	Iran
	RCT
	33/33
	≥60years old adults with T2DM，HbA1c>7%
	Telephone
	Usual care
	3 months

	Park S.
	2024
	Korea
	Parallel RCT
	60/60
	≥65 years old adults with T2DM
	APP 
	Paper manual education and publicity
	3 months

	Moreira AM
	2024
	Brazil
	Parallel RCT
	73 / 74
	Adults with T2DM
	Telephone
	Usual care
	12 months

	Asadi E
	2025
	Iran
	RCT
	45 / 45
	≥60 years old adults with T2DM
	Telephone
	Usual care
	3 months

	Jiang Y
	2022
	Singapore
	Parallel RCT
	58 / 56
	Adults with T2DM；HbA1c>8%
	APP + Telephone
	Regular education and follow-up
	6 months

	Eda Kılınç İşleyen
	2025
	Turkey
	RCT
	36/34
	Adults with T2DM； HbA1c≥7%；
	Telephone
	Usual care
	3 months

	Azhdari Mamaghani H
	2021
	Iran
	Three-arm RCT
	43/45/49
	Adults with T2DM
	Educational empowerment +Telephone
	No follow-up
	3 months


