
[bookmark: _2nd4eyj8dbuu]Appendix Table 1A. Top urgency advice level Reasonability by Speciality

	Specialty
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree
	Total

	[bookmark: _5p6gxucoycaq]Dermatology
	[bookmark: _sumkhymzvmmr]6
	[bookmark: _6tbvmvvj1dt9]1
	[bookmark: _k89dn39bsf3w]1
	[bookmark: _yx3f8blab8t0]2
	[bookmark: _kyasc43lm5le]0
	[bookmark: _5o6uoo75r0un]10

	[bookmark: _ai6r3fgrjf3c]Gastroenterology
	[bookmark: _inrepptgfcm5]11
	[bookmark: _eqaxdc2qzwu7]4
	[bookmark: _2ajtxf3r9zh2]5
	[bookmark: _b9pcdff46mnl]3
	[bookmark: _pgphi5m5qu2w]0
	[bookmark: _5jmojmw8ew3i]23

	[bookmark: _18v7loq1tcxz]Gynaecology
	[bookmark: _uswztu72l9ci]9
	[bookmark: _l0bxgb68yh76]13
	[bookmark: _qt9jaxm0ty8u]0
	[bookmark: _b9r4ae6viric]4
	[bookmark: _pipm7fqu5sz5]0
	[bookmark: _m5bebsqa0zo1]26

	[bookmark: _o2vmtee8kaqe]Orthopaedics / Trauma
	[bookmark: _v9q6rw9ovsz1]9
	[bookmark: _lk01f1utimyo]4
	[bookmark: _gn6nch5ile3r]1
	[bookmark: _cmbu6ngzeosz]5
	[bookmark: _t2ss4ett7tu9]1
	[bookmark: _2rdmrgnj69a]20

	[bookmark: _9c9ndxcyjk5b]Otorhinolaryngology / Ear Nose Throat (ENT)
	[bookmark: _ao8z35lzi9ms]15
	[bookmark: _z8lza1d1trfe]20
	[bookmark: _g7cvnecsgu2x]4
	[bookmark: _gwrvbyj7sj35]6
	[bookmark: _j3kmoxhg7p5w]2
	[bookmark: _65r0ks519p3p]47

	[bookmark: _doofx4isyxco]Pulmonology
	[bookmark: _c2zt50g2vupc]6
	[bookmark: _kxogxxdckmi2]4
	[bookmark: _uol6b4y97h1r]0
	[bookmark: _2c4fj8u77brt]1
	[bookmark: _ntgk5m9pjel5]0
	[bookmark: _ff98abouc380]11

	[bookmark: _h97bpewfn2r]Other (all specialties <10 cases)
	[bookmark: _n5ac03h4c8we]11
	[bookmark: _m9dtb1lb6bp2]7
	[bookmark: _hvquuxcae6ud]4
	[bookmark: _50e39vhzuw2j]2
	[bookmark: _z97zz944cuau]0
	[bookmark: _x3co66v1ux22]23

	[bookmark: _kwoxfki5wp2i]Total
	[bookmark: _2fklgdz65tt4]66
	[bookmark: _tusrb6uhromq]53
	[bookmark: _o1togkd7ml3v]15
	[bookmark: _9iow86b0snk8]23
	[bookmark: _nuw9js8h04h]3
	[bookmark: _mjepss6fuwdj]161


[bookmark: _9f7zm3j0y8c3]
[bookmark: _6kh5mp3vjuzd]Appendix Table 1B. All urgency advice levels Reasonability by Speciality

	[bookmark: _t46sk2addiw8]Specialty
	Strongly agree
	Agree
	Neither agree nor disagree
	[bookmark: _lk10jgsqbguq]Disagree
	[bookmark: _mnk13qtz0xt7]Strongly Disagree
	[bookmark: _n06a1ldkfyln]Total

	[bookmark: _lam7jpxie7la]Dermatology
	[bookmark: _8t4e1uybru5c]4
	[bookmark: _46ozsvp1ev9i]1
	[bookmark: _m6hgjq6rmvdi]4
	[bookmark: _ymp2ndspqupr]1
	[bookmark: _qwx1paa91q7g]0
	[bookmark: _ymqzap6gqwt6]10

	[bookmark: _nj9ydajxxza7]Gastroenterology
	[bookmark: _t70igpqr9zad]12
	[bookmark: _rzbhyjot95f8]4
	[bookmark: _u5wjampg5ndb]4
	[bookmark: _thvfzcbhfs6h]2
	[bookmark: _bs33smutuepx]0
	[bookmark: _kuqg54wgbqs5]22

	[bookmark: _ak9gu4fbehur]Gynaecology
	[bookmark: _g9ehgt60o7dx]11
	[bookmark: _a4js54k2yzbc]12
	[bookmark: _eizwyrc9orj4]1
	[bookmark: _r9rzk5q53pz7]2
	[bookmark: _346dpajqbabd]0
	[bookmark: _g2ypv842x56z]26

	[bookmark: _9s1wvutk0c53]Orthopaedics / Trauma
	[bookmark: _nzamy6u49hlk]11
	[bookmark: _e4hc4sw9lv4m]3
	[bookmark: _tz80gzp9w2ke]2
	[bookmark: _nar26v2upr9m]3
	[bookmark: _e7hq7w2xo42w]1
	[bookmark: _frvdbex19jbj]20

	[bookmark: _m4uqtkiuqvuy]Otorhinolaryngology / Ear Nose Throat (ENT)
	[bookmark: _9onceg7jix4]20
	[bookmark: _kl4m8092imzg]18
	[bookmark: _ya12vsm50yvp]7
	[bookmark: _ydaoyedotkkw]3
	[bookmark: _binaprr5j6y8]0
	[bookmark: _gqg5pyivrroz]48

	[bookmark: _lz5y71dflzro]Pulmonology
	[bookmark: _r08ou9nruvjf]8
	[bookmark: _q8dgetej5i6r]3
	[bookmark: _mefy139wkhta]0
	[bookmark: _ex3mm5p874h8]0
	[bookmark: _5x6jfsr5qrq4]0
	[bookmark: _t5jwue84cij5]11

	[bookmark: _2fxlsp2i8cii]Other (all specialties <10 cases)
	[bookmark: _xxyavlif88q]12
	[bookmark: _utg5nn5kom1]6
	[bookmark: _p9exnku9xj09]4
	[bookmark: _ouct4uh4rhb0]2
	[bookmark: _y0ds3uautcwj]0
	[bookmark: _33p5youglgyt]24

	[bookmark: _f9qrv8v8jmn5]Total
	[bookmark: _ncjg9h7jemzr]78
	[bookmark: _sho811jevzj]47
	[bookmark: _rlmu7qjnkowg]23
	[bookmark: _kuulm26288ge]13
	[bookmark: _v6pynff3j8j8]0
	[bookmark: _b5v4j1796evt]161


[bookmark: _ok474x7v9um]
[bookmark: _jsv50k44iyw2]Appendix Table 1C. Advice levels Reasonability by Sex and Age
	[bookmark: _s9lu992g5ja9]Group
	Top urgency advice level reasonability (1=Strongly disagree → 5=Strongly agree)
	[bookmark: _i6f8n158889h]All urgency advice levels reasonability (1=Strongly disagree → 5=Strongly agree)

	[bookmark: _8xxsywc71o5e]Female
	1: 2 · 2: 12 · 3: 7 · 4: 43 · 5: 32
	1: 0 · 2: 6 · 3: 14 · 4: 50 · 5: 26

	[bookmark: _3ulda67upu5v]Male
	1: 1 · 2: 11 · 3: 7 · 4: 23 · 5: 21
	1: 1 · 2: 7 · 3: 8 · 4: 27 · 5: 20

	[bookmark: _10zwwmn91nof]18–64
	1: 3 · 2: 22 · 3: 14 · 4: 64 · 5: 51
	1: 1 · 2: 12 · 3: 22 · 4: 74 · 5: 44

	[bookmark: _rgeh3r9ida5d]65+
	[bookmark: _ugkuo2tyaw4u]1: 0 · 2: 1 · 3: 1 · 4: 3 · 5: 2
	[bookmark: _q5wu3h180hyn]1: 0 · 2: 1 · 3: 0 · 4: 4 · 5: 3


[bookmark: _8p415rrbbz1f]
[bookmark: _4dp2r4qshf0v]Appendix Table 2A. Comparison of CDSS’s highest advice level with physician-recommended behaviour among cases rated not appropriate 

	CDSS highest advice level 
	n cases
	Aligned
	Overcautious
	Unsafe

	Self-care
	0
	–
	–
	–

	Self-care with pharmacy support
	0
	–
	–
	–

	Primary care in 2–3 weeks
	1
	0
	1
	0

	Primary care in 2–3 days
	5
	4
	1
	0

	Primary care on the same day
	5
	3
	2
	0

	Primary care within 4 hours
	0
	–
	–
	–

	Emergency care
	1
	1
	0
	0

	Call ambulance
	2
	1
	1
	0

	Total (n=14)
	14
	9 (64.3%)
	5 (35.7%)
	0 (0.0%)


Physician responses were mapped onto the same 8-level CDSS advice scale:
• “Managing symptoms at home or consulting a pharmacist” → Self-care / Self-care with pharmacy support
 • “Consulting a GP” or “Consulting a specialist” → Primary care (2–3 weeks, 2–3 days, same day, or within 4 h)
 • “Emergency Room / Emergency” → Emergency care / Call ambulance
[bookmark: _t8w3r7waayfz]
[bookmark: _age4wmfnav9e]Appendix Table 3A. Most probable diagnosis was included among the suggested conditions per Speciality

	Case specialty
	n/N
	% included
	95 % CI % included

	Dermatology
	4/10
	40.0
	12.2 – 73.8

	Gastroenterology
	18/23
	78.3
	56.3 – 92.5

	Gynaecology
	22/26
	84.6
	65.1 – 95.6

	Orthopaedics / Trauma
	18/20
	90.0
	68.3 – 98.8

	[bookmark: _n8drecrl0fe7]Otorhinolaryngology / Ear Nose Throat (ENT)
	39/47
	83.0
	68.6 – 92.9

	Pulmonology
	10/11
	90.9
	58.7 – 99.8

	Other
	20/26
	76.9
	56.4 – 91.0

	Total
	131/163
	80.4
	73.5 – 86.0


[bookmark: _gm3lw1x82ewh]
[bookmark: _m1ucx85ku3jm]Appendix Table 4A. Predictors of efficiency improvement 

	Predictor
	Category
	n
	Efficiency improved (n, %)
	95 % CI %

	Reasonableness of suggested conditions 
	All reasonable
	47
	34 (72.3%)
	57.4 – 84.4

	
	Some reasonable
	10
	6 (60.0%)
	26.2 – 87.8

	
	None reasonable
	3
	0 (0.0%)
	0 – 70.8

	Usefulness of condition suggestions 
	Very useful
	28
	28 (100%)
	87.9 – 100

	
	Somewhat useful
	23
	12 (52.2%)
	30.6 – 73.2

	
	Not useful
	9
	0 (0.0%)
	0 – 33.6


[bookmark: _64wfij49zz74]
[bookmark: _evqw61hdqnoj]Appendix Table 4B. Predictors of Physician preparedness 

	Predictor
	Category
	n
	Prepared (n, %)
	95 % CI %

	Reasonableness of suggested conditions 
	All reasonable
	47
	35 (74.5%)
	59.7 – 86.1

	
	Some reasonable
	10
	6 (60.0%)
	26.2 – 87.8

	
	None reasonable
	3
	2 (66.7%)
	9.4 – 99.2

	Usefulness of condition suggestions 
	Very useful
	28
	28 (100%)
	87.9 – 100

	
	Somewhat useful
	23
	13 (56.5%)
	34.5 – 76.8

	
	Not useful
	9
	2 (22.2%)
	2.8 – 60.0


[bookmark: _7mkt1gjz7bbv]
[bookmark: _z8c3qx6epcqe]Appendix Table 5A. Participants post-assessment survey

	Outcome
	Response
	n
	%
	95 % CI %

	Able to report all symptoms

	yes
	1183
	80.5
	78.4 – 82.5

	
	unsure
	131
	8.9
	7.5 – 10.5

	
	skip
	95
	6.5
	5.3 – 7.9

	
	no
	61
	4.1
	3.2 – 5.3

	Feel less anxious
	yes
	485
	33.0
	30.5 – 35.6

	
	no
	454
	30.9
	28.4 – 33.4

	
	no difference
	427
	29.0
	26.6 – 31.5

	
	skip
	104
	7.1
	5.8 – 8.5

	Prepared for consultation
	yes
	1046
	71.2
	68.7 – 73.6

	
	skip
	272
	18.5
	16.6 – 20.6

	
	no
	152
	10.3
	8.8 – 12.0



[bookmark: _kybsvarm74sh]Appendix Table 5B. Participant predictors of preparedness and anxiety reduction
	Pair (X → Y)
	n (X=No)
	Y=yes | X=No (%)
	95% CI (X=No)
	n (X=Yes)
	Y=yes | X=Yes (%)
	95% CI (X=Yes)
	Risk difference (pp) [95% CI]
	Risk ratio [95% CI]

	Reported all symptoms → Felt less anxious
	190
	21.6
	16.3–28.0%
	1172
	37.8
	35.1–40.6%
	+16.2 (9.7–22.7)
	1.75 (1.32–2.32)

	Reported all symptoms → Felt prepared
	181
	65.7
	58.6–72.3%
	1148
	80.4
	78.0–82.6%
	+14.7 (7.4–21.9)
	1.22 (1.10–1.36)

	Felt prepared → Felt less anxious
	289
	8.0
	5.4–11.7%
	1039
	43.9
	40.9–46.9%
	+35.9 (31.6–40.3)
	5.51 (3.70–8.21)


 
[bookmark: _bki0742icxuw]Appendix Table 5C. Anxiety reduction by change in intended care

	Category
	n (of 1,338)
	Less anxious n/N
	Less anxious %
	95 % CI %
	No difference %
	Not less anxious %

	No change
	897
	293/886
	33.1
	29.5 – 36.8
	30.4
	36.6

	Escalated *
	126
	55/125
	44.0
	38.7 – 49.5
	26.4
	29.6

	De-escalated *
	110
	52/108
	48.1
	43.2 – 53.0
	30.6
	21.3

	Made certain †
	138
	53/137
	38.7
	30.8 – 47.1
	38.0
	23.4

	Made uncertain †
	37
	9/37
	24.3
	17.1 – 33.1
	40.5
	35.1

	Stayed uncertain ‡
	30
	8/30
	26.7
	17.3 – 38.8
	40.0
	33.3



*Escalated = moved to a higher-urgency category; De-escalated = moved to a lower-urgency category.
 †Made certain = “I’m not sure” → specific category; Made uncertain = specific category → “I’m not sure.”
 ‡Stayed uncertain = “I’m not sure” at both timepoints


[bookmark: _3kx36trkv18h]

