Survey instruments:

Reputational concern (adapted from Wæraas et. al. 2014):

> Management is concerned about improving the school’s reputation.
> Management thinks that the school will benefit economically from a favourable reputation.
> According to management a good reputation will turn the school into a more attractive employer.
> Management would like the school to have a favourable reputation because it signals that external stakeholders trust the school.
> In later years management has become more concerned about building a favourable reputation.
> When decisions are made it is natural to consider their consequences for the school’s reputation.

*

Brand-congruent behaviour (Löhndorf and Diamantopoulos (2014):

> I make no statements that are inconsistent with our brand communications in the media (e.g. advertising or web presence). 
> I see that my actions are not at odds with our brand. 
> I pay attention that my personal appearance is in line with our corporate brand. 


*

Psychological safety (Edmondson 1999):

> If you make a mistake in this organization, it is often held against you.
> Members of this organization are able to bring up problems and tough issues.
> People in this organization sometimes reject others for being different.
> It is safe to take risks in this organization.
> It is difficult to ask other members of this organization for help.
> No one in this organization would deliberately act in a way that undermines my efforts.
> Working with members of this organization, my unique skills and talents are valued and utilized.    

*

Promotive voice (Liang et. al. 2012):
> I proactively develop and make suggestions for issues that may influence the organization. 
> I proactively suggest new projects which are beneficial to the organization.
> I raise suggestions to improve the organization’s working procedure.
> I proactively voice out constructive suggestions that help the organization reach its goals.
> I make constructive suggestions to improve the organization’s operation. 
*
Prohibitive voice (Liang et. al. 2012):

> I advise other colleagues against undesirable behaviors that would hamper job performance.
> I speak up honestly with problems that might cause serious loss to the organization, even when/though dissenting opinions exist.
> I dare to voice out opinions on things that might affect efficiency in the organization, even if that would embarrass others.
> I dare to point out problems when they appear in the organization, even if that would hamper relationships with other colleagues.
> I proactively report coordination problems in the workplace to the management. 
*
Work effort (De Cooman et. al. 2009):
> I do not give up quickly when something does not work well.
> I really do my best to get my work done, regardless of potential difficulties.
> When I start an assignment I pursue it to the end.
> I do my best to do what is expected of me. 
> I am trustworthy in the execution of the tasks that are assigned to me. 
> I really do my best to achieve the objectives of the organization.
> I think of myself as a hard worker. 
> I really do my best in my job. 
> I put a lot of energy into the tasks that I commence. 
> I always exert equally hard during the execution of my job. 


