
INTERVIEW GUIDE: Healthcare providers
THE COMMUNICATE STUDY:

Partnership across the Top End to improve Aboriginal patients’ experience and outcomes of healthcare
Conversations will be semi-structured to allow for issues of relevance to participants to emerge. Key discussion points will include (but not be limited to):
	Name 
	

	Name for publication (real name or alias)
	

	Clan/Nation/ community
	

	Language 
	

	Age
	

	Gender
	

	Professional role
	

	Conversation location
	


· Introduce yourself: personal and professional details (role at hospital). 
· Why did you want to work as a nurse/doctor/allied health professional? 
· Why did you want to work in the Top End?

· What do you do when you’re not at hospital? (explore family role, community role, professional role etc)
· Tell me about your cultural identity?  

· Explore: culture of health industry, workplace, social, professional, personal, recreational, political
· Why did you want to participate in this project?
Hospital culture
· How long have you worked at the hospital? 

· What other hospitals have you worked at? 
· What was better/or worse about those places?

· How would you describe the culture of this hospital?
· When you started working at this hospital what did you know about the patient cohort?

· Now you’ve worked here for a while, what would you like to have known before you started working here?
· Do you feel safe and comfortable here in the hospital? (emotionally, mentally, physically) 

· Do you feel respected? 
· Do you believe your colleagues get the training they need to deliver the best care they can to the patient cohort?
· Do you trust your colleagues to deliver the best care they can? 
Communication
· What have you observed about how your colleagues communicate with Aboriginal patients and their families?
· When meeting a patient for the first time, do you introduce yourself, share a bit about who you are so you can develop a relationship with the patient? 

· Yes/No – what do you say?

· Do you always identify the patient’s language, Nation and what region they are from?

· The patients you are taking care of at the moment, what languages do they speak?

· Are you able to name Aboriginal languages spoken in the NT?

· If the patient speaks an Aboriginal language as their first language, do you always suggest that you would like an interpreter to make sure you can understand?

· Explore barriers and enablers to working with interpreters

· Do you listen to patient concerns beyond the clinical condition?

· Do you give the patient time to talk about their perspective on health and wellbeing (worldview)?

· Do you feel you have time to show interest in the patient other than asking them about their medical condition?
· Do you use models, pictures, videos, apps (commdoc), translated resources to help with communication?

· Are you comfortable with silence? 
· Do you feel like you have time to allow for silence and consideration?

· How often do you work with Aboriginal Liaison Officers and/or Aboriginal health Practitioners? 
· Explore barriers and enablers to working together 
· What do you think affects your ability to communicate respectfully with First Nations peoples who are patients? 

· Do you think your own culture informs how you work in the hospital with patients? 

· If yes, how? 

· If no, what do you think informs how you work with patients?

· Can you talk about the differences between communicating with a non-Indigenous and First Nations patient?
· When communicating with a patient, if you are confused, what do you do?

· What do you do when you recognise that communication is not effective, and the patient/family does not understand?

· When you are discharging a patient, what do you do to make sure the patient has all the information they need?

· When seeking patient consent, how do you ensure the patient has a comprehensive understanding of what is being proposed?

· Do you use “teach back” to ensure both you and the patient understand?

· Yes/No – how effective do you think it is?
· Can you describe a situation when you haven’t understood what underpinned a particular behaviour or decision made by one of your patients? (Prompt towards a relevant scenario if required – refusal to consent to a procedure, self discharge, non-adherence with medical instructions etc)
Cultural safety 

· When you identify a patient is First Nations, do you change the care you deliver?

· If yes, how do you change it? 

· If no – can you explain your thinking?

· What kind of training or information would help you in your current role in relation to working with Aboriginal clients and families?

· What do you find challenging about working with patients who are Aboriginal?

· Does the hospital support you to practice in a culturally competent manner? 

· What stops you from practicing in a culturally appropriate way?

· Have you done the cultural awareness training? Online or 2 hr session or 1 day session?

· Cultural education through your medical degree or college eg. Royal College of Physicians?

· Ask the Specialist training?

· Do you feel like you have the skills you need to do your job?

· What do you do to make sure you are sharing decision making power with the patient?
· Do you believe there is a power differential between you and your patients? Is this more pronounced with Aboriginal patients?

· What do you do to reduce the power differential between you and your patient? Have you observed examples of racism in the hospital?
· Have you personally experienced bias or discrimination? Explore what happened 
· What support is available to deal with incidents of racism/discrimination?
· Have you ever reported a racist incident to a supervisor? 
· Can you share details? How did your supervisor react? 
· Have you reported a racist incident via Riskman?
· Stereotypes: Have you ever found yourself making assumptions about someone based on a stereotype? (gender, ethnicity, religion etc)
Reflective practice: 

· All of these things we’ve talked about, how often do you reflect on communication and cultural safety with colleagues?

· Can you describe a situation which has prompted you to reflect on how you interact with your patients?
Anything else?
ADDITIONAL PROMPTS FOR POST-TRAINING INTERVIEWS

Ask the Specialist + Post-training interviews – Health Care Providers

Below are themes we aim to cover in a conversational format, guided by what the participant would like to share – not a structured interview, not in any particular order. 

We’d like to hear your feedback about the training. 

What did you value? What did you find challenging? 
· Content (see 8 topics below as prompts; ask specifically about the checklist) 
· Format and duration (1 hour/week for 8 weeks) 
· Delivery and facilitation 

What have you been reflecting on since the training?  

· Since ATS+, do you feel or think differently about cultural safety and intercultural communication? (Reaction and Learning: Kirkpatrick’s levels 1 and 2) 
· What did you learn from participating in ATS+? (Learning: Kirkpatrick’s level 2)
· Has this training changed your practice? How? (Behaviour: Kirkpatrick’s levels 3)

Would you share any stories that come to mind about how ATS+ has influenced your interactions at work? And what the effects have been? e.g.: 

· interactions you have had 

· changes you have made 

· things you have noticed 

(Consider checklist to prompt reflections if needed: therapeutic communication; relationships and trust. This could include reflections on all of Kirkpatrick’s levels 1 -4 [4 = Results])
Could you please comment about what facilitates implementation of ATS+ training in your workplace? And barriers you experience to implementing ATS+? (May include discussion of specific  work setting, team, leadership, systems, service delivery models, time, funding etc.)

‘Ask the Specialist Plus’ training program weekly discussion topics: 

	Week
	Topic
	Podcast episode

	1
	Introduction to cultural safety 
	N/A

	2
	Get to know your patient
	Episode 1

	3
	Communicating with your patient
	Episode 2

	4
	Communicating with interpreters
	Episode 3

	5
	Patient centred care
	Episode 4

	6
	Informed consent
	Episode 5

	7
	Recognising and addressing racism
	Episode 6

	8
	Perspectives on health and wellbeing
	Episode 7


· Which sessions did you attend and miss, and why? 
· Are there any topics that stand out to you as being especially useful in your work? Any that were less useful? Why? 

What do you plan to do next? (Cultural safety; communication) 

Do you think there are organisational benefits of staff attending ATS+? 
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