Supplementary Data File 2: Increasing spheres of influence & interest across impact pathway in combination with spirals of monitoring, evaluating and learning with stakeholders


PRELIMINARY IMPACT FRAMEWORK FOR SYSTEM &
WORKFORCE TRANSFORMATION 
 
	OUTCOMES
	Changes in:
· knowledge, skills and /or 
· relationships/partnerships
· leading to actions/changes of behaviour

We have located these changes at either the micro, meso or macro level most relevant or identified them as impacts that apply to all system levels, referring to them as the ‘building blocks’/enablers for more sustainable change
	Changes in policy and practice at individual or organisational level 


	System changes associated with sustainability and achievement of longer-term outcomes 

	Changes in social, economic and environmental conditions (including green issues) 
REALISED 
BENEFITS


	
	MACRO 
SYSTEM LEVEL 
	MESO (Organisation)
SYSTEM LEVEL 
	MICRO 
SYSTEM LEVEL
	
	
	

	STRATEGIC ALIGNMENT
ACROSS THE 
SYSTEM 
	SA1.Strategic alignment known to all1,8, 16, 17, 18, 19, 20,30, 32,33, 38, 41, 42,43,52,56,57,58,61,63,64,66

SA2.Shared values and purposes including being person centred, safe and effective 1,2,3,5,6,8,10,13, 15, 16, 17, 18, 19, 20 22 25,26,28 29, 30, 32,33,36,37, 38, 41, 42,43,49, 50,52,57,58,61,62,64,66







	P1. System-wide learning and working10,13, 14, 15, 16, 17, 18, 19,20,22 30, 32,33,36,37, 38, 41, 42,43,56,57,58,61,62,64
P2. System-wide guideline implementation and communication for safety10, 16, 17, 18, 20,26,28, 30, 32,36, 38, 41, 42,43,56,57,58,61,62,64


	S1. Primary healthcare renewal for improvement and innovation based on co design and person-centred values (includes e.g. single point of access, person receives care in own community, clear referral mechanisms, community hubs) 1, 11, 15, 16, 18,29, 32,33,50,61,66
	L1. Improved population health and wellbeing15,19, 27, 30, 32,38, 41, 42, 43,56,57,61,64,66 through indicators such as: 
· reduced loneliness & isolation 24, 40, 45, 46
· Reduced morbidity2,32,43
· Improved mortality rates2, 18, 20, 32, 43
· Greater responsibility for own health & wellbeing 64

L4. Increased numbers of people remaining in their own homes 15, 24, 30, 32,40, 43,

L5. Improved determinants of health and social care inequality through Public Health data2,20,61,64,66


L6. Cost savings/ cost effective improvements in services 16, 17, 19,20, 23, 30, 32,38, 40, 42.43,47,56,57,64, 67

	
	

	SA3.Organisational readiness to learn and change 1,3,16,17,18,19,20,
28, 29, 30,31, 32, 38, 39, 41, 42,43,44,50,52,56,57,58,61,62,63,64, 67

SA4. Senior organisation teams develop a shared understanding of the leadership approaches required to support and enable frontline teams provide quality, safe and effective care through cultures of effectiveness that are also good places to work (includes reducing staff fatigue through mediating the pressure of multiple projects) 5,8, 9, 11,14, 17,19,20, 25,28, 29, 30, 31, 32,36,38,41,42,43,48,50,52,56,57, 58,61,62,63,64, 67
	
	
	
	

	DEGREE OF INTEGRATION 
	Di1. Evidence of integration across the system involving all stakeholders1, 16, 18,19,20, 26, 30, 32,38, 41,42,43, 47,50,56,57,58,64,65


	Di2.Interdependent partners working together across primary, secondary & tertiary care2, 15 16,19, 24, 29, 30, 32,33,36, 38, 41, 42, 43,47,50,56,58,64,

	Di3. Teams working across boundaries10, 11, 15, 16, 17, 18,19,20, 22, 29, 30, 32,33,36, 37 38, 39, 41, 42, 43,44,46, 47, 48, 49, 52,56,57,58,61,62,64,66
	P3. Better partnerships/relationships with services and agencies across health and care system3, 9, 15, 16, 19,20, 23,29, 30, 32,33, 38, 41,42,43, 46, 47, 50,56,57,58,61,64,66, 67

P4. Improved integration of services 3, 16, 18, 19, 20, 24, 29, 30, 32,33, 38, 42,43, 47,56,57,58,64


	S2. Significant improvement in person centred, safe and effective services across the system.2, 4, 7, 14, 15 16, 18, 19, 20, 30, 32,38, 41,42,43, 47,49, 56,57,58,62,64, 67

S3. Reduced variation in care pathways delivery across regions, communities and populations2, 14, 16 18, 29, 32,33, 42,43, 47,56,58,61,64

	

	WHOLE PATHWAY COMMISSSIONNING 

	WPC1. Whole pathway commissioning- integrated information & funding systems and resources including IT 2, 16, 18, 27,28, 30, 32,33,36, 43,56,58,61,62,64

WPC2.System wide leaders with skills of embedded researcher to evaluate effectiveness of care9, 16, 18,20,27,28, 30, 32,33,36, 38, 41, 42, 43, 47,49, 50,52,56,57,58,61,62,64

	
	
	
	S4. Shorter Surgical/treatment, waiting times1,2,6,33, 47 ,58

S5. Reduced need for urgent and emergency care referral and improvements in loss of life 2, 18, 32,33, 47,58

S6. Improved symptom control of health/illness need 7, 16, ,24, 32,33, 38, 43, 45,
	

	CO-PRODUCTION WITH PEOPLE & COMMUNITIES 
	CP1. Co-production of services with people and communites1, 4, 14, 15,16,19,20,.26,29,30,33,
36,38,40,43,47,50,52,56,57,64,65

CP2.Active involvement of patients and families and sustained engagement1, 14, 15, 16, 18,19,20, 29, 30,33, 38, 40,43,49,50,52,56,58,61,64

CP3. Evaluation and monitoring of population health and social care needs2, 11, 15, 16, 18, 27, 30,33, 43, 47,58,61,64,65


	CP5.Patient and family voices, invited, heard and acted on1, 14, 15, 16,19,20,29, 32,33, 38, 40, 43, 45,50,56,61,64

CP6.Active participation and engagement of physicians1, 15, 30, 32,38, 43,52

CP7.Staff positive engagement with change 1, 3, 16,17,19,20,22, 28, 29, 30, 32,37, 38, 39, 41,42, 43,44, 46, 47,48,50,52,57,61,62,63,64,65,66, 67

	CP8. Team members working with service users, staff and students to identify and act on what matters to them (e.g. quality and safety champions) 4,13,14, 15,16,17,19,22,23,28,30,33,
36,38,39,41,42,43,44,46,47,48,49,50,52,57,61,62,64,65,
66, 67
	P5. Improved pathway outcomes closer to home7, 15, 16, 19,20,23,29, 30, 32,33, 38, 40, 43,56,58,64

P6. Public information for navigating the system2, 16, 29, 30, 32,40, 43,58

P7.  Formal Learning networks and communities of practice available for service users and providers 8, 9, 10, 13, 15,19,20 23, 29, 30,33,36, 38, 41, 43,56,57,58,61,62,64,65,67

P8. Public/citizen consultation on CPD priorities14, 15, 40, 43
	S7. Significant involvement of public, service users, carers and families have been involved in joint activities to improve and evaluate services7, 14, 15, 16,19,20, 27, 29, 30,38, 42, 43, 47,61,64,65,66

S8. Patient and family centred’ care’1, 15, 16,17,19,20,27, 29, 30, 32,38, 40, 41, 43,61,64

S9. Sustainable citizen engagement19,26, 30, 32,40, 43, 45,61,64,65,66

S10. Increasing number and diversity of experts by experience 14, 15, 43,64

S11.Number of community champions and ambassadors 23, 40, 43

S12.Timely care in the right place2, 16, 17,18,19,29, 30, 32,38, 43, 47,49,58,64,

S13. CPD investment contributes to person centered, safe and effective care and system transformation and enable commissioners and education providers to optimize CPD’s full potential within the scope of professional roles and responsibilities14, 15, 16, 17, 30,38,41,42,47,48,49,50,52,56,57,61,62,64,66, 67
	

	MEASURING 
WHAT MATTERS TO PEOPLE, & COMMUNITIES  
	MWM1. Active participation of all relevant stakeholders in determining what is measured (pts and clinicians) informed by shared meaning, consistency across the system and constant review of feedback and relevance of measures 1, 15, 16, 17, 18,19, 26, 29, 30, 32,38, 43, 45, 47, 48,50,52,56,57,58,61,62,64,65


	
	MWM2.Engaging with different types of knowledge (e.g. through using different tools/approaches) for inquiry, evaluation and equity. 1, 3, 14, 15, 16, 17,19, 20, 22,27, 29, 30, 32,38, 39, 41,42,43,44, 47,50,52,57,61,62,64,65,66

MWM3.Updating, developing, and making use of knowledge in the workplace. 3,11, 14, 15, 16 17,18, 19, 20, 22, 29, 30, 32,37, 38, 39, 41,42,43,44, 47, 49, 50,52,56,57,61,62,64,65,66, 67

	P9. Knowledge-rich cultures3, 16, 17, 20,29, 30, 32,37, 38, 39, 40, 41, 42, 43, 44,52,57,61,64,65

P10.Involvement in research and evaluation4, 16, 17, 19, 20,29, 30, 32,38, 39, 41, 42, 43, 44, 47,50,52,57,61,62,63,65, 67

P11.Agreement about the measures that matter to people and communities. 1, 4, 16, 17, 18, 19, 30,33, 38, 40, 42,43,50,57,61,62,64,65,66
	S14. Improved service user and provider experiences against agreed outcomes3, 14, 16, 17, 18, 19, 20,27, 29, 30, 32,33, 38, 39, 40, 42,43,52,56,57,61,62,63,64,66

S15. Reduced Incidents and safety indicators3,4,5, 14, 16, 17,18,19, 20, 30, 32,38, 39, 41, 42, 43,56,57,58,61,62

S16.Service/practice awards for innovation and quality3, 16, 17, 19,30,38, 39, 41, 42, 43, 47,50,58,62

	

	
	MWM4.Measure what matters constantly reviewed1,4, 17, 19,30,38, 40, 43, 47,50,61,64,65

MWM5. Change for good and focus on what matters1,6, 13, 15, 16, 17,19, 20, 21,22, 23 30,36, 37, 38, 39, 40, 41,42, 43, 44, 45, 46, 47,50,56,57,61,62,64,65

	
	
	

	SYSTEMS LEADERSHIP &
LEADERSHIP AT EVERY LEVEL OF SYSTEM
	SL1.Distributive/Collective, compassionate and designated leadership across professions, organisations and teams1,6,8,10,11, 16, 17,18,19, 20, 22, 23, 26,29, 30, 31, 32,34,36, 38 39, 41, 42, 43, 44, 47, 48, 49, 50,52,56,57,58, 61, 62,64

SL2.Clinical systems Leaders with integrated capabilities for system and workforce transformation, evaluation and implementation 2,4,7,10,11, 14, 16, 17,18,20, 21,22, 28, 30,31, 32,33,36,38,39,41,42,43,
44,47,48,56,57,58,61,62,
64,65, 67

SL3.System Culture is person centred and effective and embraces psychological safety at every level 1, 6,10, 13,14, 16, 17,19, 20, 26, 30, 32,36,37 38, 41, 42, 43, 48,50,56,57,58,61,62,64

SL4.Multi professional leadership programmes across system which focus on transformational change starting with self.1,11, 14, 16, 17,19,20, 25, 29, 30, 32,36, 37, 38,39,41,42,44,48,52,57,61,62,66
	SL5.Leadership, professional expertise and collaborative ways of working2,6,8, 10,11, 16, 17,19,20, 22, 26, 28, 29, 30, 31, 32,33,34, 37, 38, 39, 40, 41,42,43,44, 45, 46, 47, 48,50,52,56,58,61,62,63,64,66

SL6.Shared governance integrating learning, quality, safety, knowledge translation, learning transfer and inquiry and innovation4, 9, 14, 15, 16, 17, 29, 30, 31, 32,37, 38, 41, 42, 43,44, 47,52,56,57,58,61,62,64,65
	SL7.Team leadership development 3,4,5,11, 16, 17,19, 20, 22, 25,26,28, 29, 30, 31, 32,34, 37, 38, 39, 41, 42, 43,44, 46, 47,48,50,52,57,61,62,63,64,66

SL8.Collective leadership opportunities4,6,11, 14, 16, 17,19, 20, 23,25,26,28, 29, 30, 31, 32,33,34, 37, 38, 38, 39, 41, 42, 43,44, 47, 48,50,52,56,57,61,62,63,64,66

SL9.Positive workplace culture that enables person centred, safe and effective care where staff flourish1,2,3,5,6,10,11, 13, 14, 16, 17,19, 20,21, 22,23, 25,26, 29,30, 31, 32,33,34,37,  38, 39, 41, 42, 43,44, 45, 46, 47, 48,49,50,52,56,57,58,61,62,64,
65,66,67

SL10.Increased creativity and innovation for solutions and improvements in health and social care (including telemedicine) practice. 6,8, 15, 16, 17,19,20, 22, 23, 27, 29, 30, 32,33, 37, 38, 39, 41, 42, 43,44, 45,46,47,48,49,50,52,57,58,61,
63,64,66
	P12.Sustainable evidence based change1,4,7, 16, 17,19, 22, 25,28, 29,30, 32,38, 39, 40, 41, 42, 43,44, 47,50,52,56,58,62,64

P13.Evidence of Learning from local history of building on what works/what is valued/doesn’t work1,5,6,16, 17,29, 30, 32,38, 39, 41, 42, 43,44, 46, 47, 48,50,52,56,57,58,61,62,64,66

P14.Increased staff confidence, self- awareness and staff empowerment3,6,8,11, 14, 16, 17,19, 20, 22, 29, 30, 31, 32,37, 38, 39, 41, 42, 43,44, 45, 46, 47, 48,50,52,56,57,61,62,63,64,66

P15.High performing flourishing teams4,9, 10, 11, 14, 16, 17,19,20, 22, 25, 29, 30, 31, 32,37, 38, 39, 41, 42, 43,44,45, 46,47,48,50,52,56,57,58,64,65,66


P16.Staff feel valued at work 4,9, 14, 16, 17, 19, 22, 23, 29, 30, 31, 32,38, 39, 41, 42, 43,44, 46, 47, 48,50,61,62,63,64,65,66

	S17.Staff team recognition/external awards3, 16, 17, 19, 22, 30, 32,38, 39, 41, 42, 43,44, 47,62

S18.Employee commitment to work and learning3, 14, 15, 16, 17, 18, 19,20 22, 25,29, 30, 31, 32, 37 38, 39, 41, 42, 43,44, 46, 47, 48,50,52,57,62,64,66

S19. Quality placements4,9, 13,14, 15, 22, 30, 31, 47,56,61,62, 67

S20 Positive Student learning outcomes4,9, 15, 22, 23 30, 31, 47,56,57, 61,67

S21. Enhanced Job satisfaction4,9, 14. 15 16, 17, 18,19, 22, 23 30, 31, 32,37, 38, 39, 41, 42, 43,4445, 46, 47, 48,52,57,61,66

S22.Reduced Turnover rates 14, 15, 16, 17,19, 22, 30, 31,32, 38, 39, 41, 42, 43,44, 47,64.67

S23. Staff commitment to organisation4, 14, 16, 17,19, 22, 23, 30, 32,38, 39, 41, 42, 43,44, 47, 48,50,52,57,62,64,66

S24.Improvements in practice and services across systems2,11, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 25, 29, 30, 32, 37, 38, 39, 41, 42, 43,44, 45,46,47,48,56,58,61,64,65,66




	L7. Improved Recruitment4 14, 16, 17,19,22, 30, 32, 38, 39, 41, 42, 43,44, 47, 67

L8. Improved Retention4 14, 16, 17, 19, 22, 30, 32, 38, 39, 41, 42, 43,44, 47,57,64,66, 67

L9. Improved staff wellbeing outcomes4, 10, 14, 16 17,19, 22,27, 29, 30, 31, 32, 38, 39, 41, 42, 43,44, 45, 46, 47, 48,50,56,57,61,62,64,66

L10.Improved Equality, diversity and inclusion indicators for workforce 11,15, 30, 32,43

L11. Improved social capital[footnoteRef:1] and human community resource 8, 15, 17, 19,24, 29, 30, 32,40, 43, 45,50,64, [1:  “the social networks, norms and sanctions that facilitate co-operative action among individuals and communities." (Harplen 2005, p39) 
] 


	CAPABILITIES WRAPPED AROUND
PEOPLE & COMMUNITIES
	CWC1.Multi professional career and capability frameworks wrapped around health and social care needs of service users in care pathways2,4,12, 15, 16, 18,26, 29, 30,33,36, 38, 39, 42, 47,52,56,58,64,65

CWC2. Identification of gaps in systems and service needs 3, 16, 18m,19 ,20, 22,29, 30, 32,33, 38, 39, 40, 43, 47,52,56,57,58,61,62,64

CWC3. Building workforce capabilities around the needs of people and communities rather than professions 4,9, 12, 15, 6516, 18,20, 22,29, 30,33,36, 38, 40, 43,50,52,56,57,58,64

CWC4.Building workforce capabilities and skillsets that integrate five skillsets of Venus model 4, 12, 15, 16, 17, 20, 22, 23,29, 30, 31, 32,33,36,37, 38, 39, 41,42,43,44, 45, 46, 47, 48,49, 50,52,57,58,62,64,65,67

CWC5.Focus on assessment of multidisciplinary team capabilities3,12, 15, 16, 17,18, 23, 29, 30, 31, 32,33,36, 38,41,43,44,47,52,56, 57,
58,62,64
	CWC6.Staff recruitment and retention strategies that attend to competence, role clarity, empowerment and support2, 14, 16, 17,19,20,22, 26,27,30, 32,36, 38, 39,41, 42, 47, 48,50,52,57,58,62,64

CWC7.Embedded researchers 4,7,16, 17, 27, 30,36, 38, 39, 43, 47,50,52,57,58

CWC8. Learning organisations, using evidence informed practices blended with Transfer of learning into practice, the strengths of people and local contexts 3,4,13, 14, 16, 17,19, 20,28, 29, 30, 32,36, 38, 39, 40, 41, 42, 43, 44,50,52,56,57,58,61,62,64,65
CWC9.Enable health and social care students to feel they can actively make a difference to the health of their communities whilst they learn 13, 15, 22, 30, 31, 46,56,57,61

	CWC11.Interprofessional team working3,4,11,13, 15, 16, 17,19,20, 22, 23, 26,28, 29, 30, 31, 32,36, 38, 39, 41, 42, 43,44, 45,46,47,48,52,56,57,58,62,63,
64,66

CWC12.Adapting to changing needs of society. 3,8,13, 14, 15, 16, 19,20, 29, 30,36, 38, 39, 40, 41,42,43,44,47,52,57,58,61,64,66


	P17.Career progression opportunities enhanced.3,7, 12,14, 16, 17,19, 20, 21 22, 30, 32,36, 38, 39, 41,42,44, 47,52,56,57,58,61,64

P18. CPD funding and commissioning invests in human resources for impact on practice 3, 14, 16, 17, 30,36, 38, 39,41,42, 47,50,52,56,57,58,61,62,64,66

P19.Reduced duplication of roles, functions and activities7, 16, 17,19,20,29, 30,32,36,38,39,41,42,43,44,57,58,
64

P20.Reduced staff intention to leave 16, 17,19, 22, 30, 32,37, 38, 39, 41, 42, 43,44, 45, 46, 47, 48, 67

P21.Whole systems urgent and emergency care to relieve the pressure on emergency departments 2,12, 18, 32,47,57,58

P22.Staff possess the skills and ability to work across integrated systems focussed on place12,13, 15,16, 17,18,19, 20,22, 23 30, 32,33,36, 3738, 39, 41, 42, 43,44,45, 46, 47, 48,52,56,57,58,61,64, 67



	S25.Delivery of person centred safe and effective evidence informed care in the workplace.2, 3, 5, 13, 14, 15, 16, 17,18,19, 20,21,22, 23,29 30, 31, 32,36,37,  38, 39, 40, 41, 42, 43,44, 45, 46, 47, 48,50,52,57,58,61,62,64

S26.Improved continuity and consistency experienced by service users3, 14, 15, 16,19,20, 22, 29,30,32, 37, 38, 39, 40, 41, 42, 43, 45, 46, 47, 48,56,57,58,61,64

S27. Improved use of resources due to reduced duplication, improved productivity2, 14, 15, 16, 17,18, 19,20,23,27,29, 30,32,38, 43.45, 46, 47, 48,56,57,58,64

S28. Return on investment with tangible fiscal measures linked to quality focussed outcomes3, 16, 17,18,19,22, 27, 30, 32,38, 39, 41,43, 47,56,57,58,64, 67

	

	GROWING WORKFORCE CAPABILITIES
TO MEET CHANGING HEALTH, ILLNESS, CARE NEEDS
	GWC1. Growing integrated skillsets (leadership, culture change, practice development, facilitation and innovation and improvement) for sustainable person centred safe and effective care3, 10, 14, 15, 16, 17,18,20,22,23, 25,27,28,29,  30, 31, 32,34,35,37, 38, 39, 41, 42, 43,44,45, 46, 47, 48,50,52,57,58,61,62,64,65

GWC2. CPD driven transformation to deliver person centred safe and effective evidence informed care in the workplace.3, 14, 15, 16, 17, 22, 30, 32,38, 39, 40,50,52,56,57,58,61, 62,
64,65,66


GWC3.Apprenticeship Scheme embedded across the system 7,30,58 

GWC4. Preceptorship Scheme embedded across the system 17,22, 30, 31, 47,56,58,61, 67
	GWC5.Work based facilitators of integrated learning, development and improvement.1,2,3,4,5,11,13, 14, 15, 16, 17,19,20, 28,29, 30, 31, 32,34,35, 38, 39, 41,42,43,44, 45, 46, 47, 48,49, 50,52,56,57,58,61,62,63,64, 68

GWC6.Using workplace as main resource for learning, development improvement2,3,4,5, 13, 14 15, 16, 17,19, 29, 20,21,22,23,28, 29,30, 31, 32,34,35, 37, 38, 39,41,42,43,44,45,46,47,48,49, 50,52,56,57,58,61,62,63,64,65,66, 67

GWC7. Critical mass of multi professional facilitators who can integrated learning, developing, improvement, knowledge translation, inquiry and innovation in practice4, 13, 14, 15, 16, 17,19,20, 23, 26,27,28,29, 30, 31, 32,34,35, 38, 39, 41, 42, 43,44, 47,50,52,56,57,58,61,62,64,65

	GWC8.Culture of inquiry and learning 3,5, 10,13, 14, 15, 16, 17,19,20, 22, 23, 25,27, 29, 30, 31, 32,34, 37, 38, 39, 41, 42, 43,44, 45, 46, 47,48,50,52,56,57,58,61,62,
64,65,66, 67

GWC9.Bringing about social change through learning and achieving values-based person-centred models of care and ways of working in the workplace. 3, 10, 11,15, 16, 17,19,20, 21,23 25,29,  30, 31,  38, 39, 40, 41, 42, 43,4445, 46,47,48,50,52,56,57,58,61,62,
64,65,66

GWC10.Workplace learning opportunities for career development including Accredited Learning based on experience, reflection and evidence of impact7, 14, 15, 16, 17, 19, 20,22, 23, 29, 30, 32,33, 34,36, 37 38,39, 4445, 46,47,48,50,52,57,58,61,62,64,
65

GWC11.Improved wellbeing through critical companionship/supervision/mentoring 17,19,20, 22, 29, 30, 31, 32,34,37,38,39,41,43,44,47,
48,50,52,56,57,58,61,62,64,
65,66,67
	P23. Role clarity3, 16, 17,20, 22, 29, 30,31, 32,37, 38, 39, 41,42,43,44,47,48,50,52,56,57,58,
61,62,64

P24. Increased staff wellbeing based on agreed values and effective workplace cultures that enable positive engagement with change and change for good 3, 6, 10, 13, 16, 17,19, 20, 22, 23 25, 26,27,29,  30, 31, 32,37, 38, 39, 40,41,42,43,44,45,46,47,48,50,52,56,57,58,61,62,64,66

P25.Knowledge  developed and used in, through and from practice3, 14, 15, 16, 17, 19, 20,20,22,29, 34, 30, 31, 32,37, 38,39, 41, 42, 43,4445, 46, 47, 48,49, 50,52,56,57,58,61,62,64, 67

P26.Innovation and creativity capabilities 3,6, 15, 16, 17,19,20,22, 29, 30, 31, 32,37, 38, 39, 40, 41, 42, 43,4445, 46, 47, 48,50,52,58,61,64,66

P27. Transformation skills to meet a continually changing context3,4,9, 14, 15, 16, 17,19,20, 22,29, 30, 31, 32,35,37, 38,39, 40, 41, 42, 43,44,45,46,47,48,50,52,56,57,58,61,64,65

P28. Curriculum content for High Education Institutions and Further Education Colleges driven by practice, workforce and service needs2,7, 14, 15, 17,20, 22, 30, 31, 33, 42,52,56,57,58,61,62
	S29. Improved Quality outcomes for people and services2, 16, 17,18,20, 27, 29, 30, 32,34,38,39,41,42,43,44,50,52,56,57,58,61,62,64,66

S30. QI & Lean management principles embedded at all levels of the system1, 16,17, 19,30, 32,38, 39, 41,56,57,58,62,64

S31. Career progression pathways for growth of the workforce3,4, 12, 16, 17, 19,20,30, 32,38, 39, 42,52,56,57,58,61,62,64,65

S32.Teams recognised as having good workplace cultures and good places to work5, 14, 16, 17,19, 20,21, 29, 30, 31, 32,34, 37, 38, 39, 41, 42,43,44, 46, 47, 48,49, 50,52,56,57,58,61,62,64,65,66

S33. Increased research and evaluation funding to support embedded development and transformation7, 16, 17,22, 23, 30, 32,38, 39, 43,45, 46, 47, 48,65
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