Document S3. Interview Topic Guide
Interview Script
Thank you very much for taking your valuable time and agreeing to speak to me. The main purpose of this interview is to understand your perspectives on the reasons of diagnostic delay, as well as your views on how help-seeking motivation influences this process.
The interview will take around 30 minutes and will be recorded to ensure that we do not miss anything. When we start the interview I will ask you to give your name, so that we have a record of your agreement to take part. However, we will not use your name in any of our reports. If we use any quotes from you we will not give your name but use a code name. Before we begin do you have any questions about doing the interview?  
OK so the recorder is now going on….
Draft interview guide 
1.What was the time interval between your first noticeable symptoms and your initial visit to a psychiatric hospital? 
2.Could you describe the reasons behind delaying diagnosis for yourself/your family member?
3.When symptoms first emerged, what were your primary concerns? What support resources did you seek out initially?
4."What ultimately motivated you to pursue professional diagnosis and treatment?
5.During the help-seeking process, what major difficulties did you encounter? what support needs emerged? what solutions would have addressed these challenges?
6.Based on your help-seeking experience, what specific changes would enhance service quality?


Thank you very much for taking part in this interview, it’s been very helpful to hear about your views of the study. I really appreciate the time that you have given me today.
We will contact you again within one month after your discharge.
This will help us get a full picture of your views on returning to work.
We will not be using your name in any of the reports that we write.
Thanks again.

