Interview Guide
Would you like to tell me about the visit you received from the mobile healthcare team?
What is your experience of being examined, assessed or treated in your home by the mobile healthcare team?
Is there anything that has influenced that experience? For example, your sense of safety, how you felt when you were unwell, the severity of the illness, or whether your next of kin were able to support you?
Do you have any previous experience of visiting the emergency department, and how does that compare with or differ from this experience?
Do you have any suggestions for other types of care that could be provided at home?

Revised interview guide
Could you tell me about the visit you received from the mobile healthcare team?
What are your thoughts on the doctor and nurse coming to your home instead of you going to the emergency department?
Can you describe how it felt? (e.g. safe, uncertain, comfortable, stressful, etc.)
Have you ever been to the emergency department, and if so, how did that experience differ from or resemble the visit from the community healthcare team?
Can you describe what the doctor and nurse did during the visit?
How did you experience being examined in your home by the mobile healthcare team?
Did the doctor or nurse prescribe any treatment for the reason you were visited, and how did you feel about receiving or carrying out that treatment at home?
Did you feel that you were involved in the decisions that were made? (If yes, can you give an example? If no, what would you have liked to be involved in?)
What is important to you when you are unwell?
Do you think there are any disadvantages to staying at home?
Do you think there are any advantages to staying at home?
Do you have any suggestions for how this could be improved?
