Chatbot Usability Survey
[Experimental Group]

This survey consists of items evaluating the usability of the OSCE chatbot. It includes the collection of personal information such as name, age, and school of origin. The responses may be presented in research reports, papers, etc., in the form of statistical analyses.

I agree that the results of this survey will be used for research purposes. □ Agree □ Disagree

Basic Information
Initials: 
Code: AAR___
Year: [    ] year of medical school
Age: 
School: 
Gender: □ Male □ Female
Number of times you have previously taken the OSCE exam: [    ] times
Time spent studying the pre-learning materials: approximately [    ] minutes

Experience using LLM chatbots (ChatGPT, Gemini, Claude, DeepSeek, etc.):
□ None at all
□ Almost none
□ Average
□ Often use (about 3–4 times a week, more than 10 minutes each time)
□ Very often use (about 5 times a week, more than 20 minutes each time)

Main purposes of using LLM chatbots (multiple selections possible):
□ Support for assignments and report writing
□ Assistance in exam preparation and studying
□ Resolving questions related to lectures and classes
□ Career and employment preparation
□ Creative activities and idea brainstorming
□ Exploring hobbies and personal interests
□ Other (please describe: ________________________________________________)

Background knowledge about LLM chatbots (how the model works, how it is trained, etc.):
□ None at all
□ Almost none
□ Average
□ Have knowledge
□ Have abundant knowledge

How many times have you used this OSCE practice chatbot in total? (average over 4 scenarios)
□ 1–2 times
□ 3–5 times
□ 6–10 times
□ More than 10 times

**System Usability Evaluation**  
(1: Strongly disagree ~ 5: Strongly agree)
### 1. Chatbot Response Quality
Q1. The chatbot accurately reflected the patient information given in the scenario. 	
□1 □2 □3 □4 □5  
Q2. The specificity of the chatbot’s responses was appropriate (neither too verbose nor too short). 
□1 □2 □3 □4 □5  
Q3. The chatbot’s responses were natural, like those of a real patient. 		□1 □2 □3 □4 □5  
Q4. The chatbot remembered and maintained the conversation context well within a session. 
□1 □2 □3 □4 □5  
Q5. The chatbot provided consistent responses across multiple practice sessions. 	□1 □2 □3 □4 □5  
Q6. The chatbot appropriately understood Traditional Korean Medicine (TKM) terminology. 
□1 □2 □3 □4 □5  
(If used, list TKM terms: _________________________________________________)

### 2. Automated Scoring System
Q7. The score I received reflected my actual performance level well.  
History taking score 							□1 □2 □3 □4 □5  
  	Patient education score 							□1 □2 □3 □4 □5  
Q8. Over consecutive practice sessions, the chatbot’s scores could be used as a reliable indicator of my OSCE readiness. 								□1 □2 □3 □4 □5  
Q9. Improvements I made based on previous feedback were appropriately reflected in subsequent scores. 										□1 □2 □3 □4 □5  

### 3. Feedback Quality
Q10. The feedback accurately quoted my conversation. 				□1 □2 □3 □4 □5  
Q11. The feedback was consistent across multiple practice sessions. 		□1 □2 □3 □4 □5  
Q12. The feedback pointed out specific areas for improvement. 			□1 □2 □3 □4 □5  
Q13. The feedback was generated immediately. 					□1 □2 □3 □4 □5  
Q14. The feedback was non-judgmental and encouraged me to identify improvements myself. 
□1 □2 □3 □4 □5  
Q15. The feedback included all key points without omission. 			□1 □2 □3 □4 □5  
Q16. The length of the feedback was appropriate (neither too long nor too short). 	□1 □2 □3 □4 □5  
Q17. The content of the feedback was easy to understand. 			□1 □2 □3 □4 □5  
Q18. I could apply the content of the feedback. 					□1 □2 □3 □4 □5  
Q19. The tone of the feedback was sufficiently natural. 				□1 □2 □3 □4 □5  
Q20. The tone of the feedback was sufficiently supportive. 			□1 □2 □3 □4 □5  
Q21. For TKM-related content, the feedback provided was of sufficient quantity. 	□1 □2 □3 □4 □5  
Q22. For TKM-related content, the feedback provided was of sufficient quality. 	□1 □2 □3 □4 □5  
Q23. The feedback provided was practically helpful for the OSCE exam. 		□1 □2 □3 □4 □5  

### 4. System Stability
Q24. Response speed: The chatbot responded at an appropriate speed. 		□1 □2 □3 □4 □5  
Q25. Scoring speed: The chatbot scored at an appropriate speed. 			□1 □2 □3 □4 □5  
Q26. Feedback generation speed: The chatbot provided feedback at an appropriate speed. 
□1 □2 □3 □4 □5  
Q27. There was no inconvenience caused by errors or bugs during the conversation. 
□1 □2 □3 □4 □5  
Q28. Buttons such as "Retry" and "Delete" functioned properly. 			□1 □2 □3 □4 □5  
Q29. Scroll and readability of the chat window were appropriate. 		□1 □2 □3 □4 □5  
Q30. The scoring and feedback results were displayed clearly. 			□1 □2 □3 □4 □5  

### 5. Error Reporting and Improvement Suggestions (Open-ended)
- If there were specific errors or inconveniences during use, please describe: ____________________________________________  
- Is there any feature you would like to see removed? ____________________________________________  
- Features you would like to see added in the future (check all that apply):  
 	□ Time measurement and time limit function  
  	□ Physical examination function (inspection, palpation, auscultation, etc.)  
  	□ TKM physical examination simulation function (pulse diagnosis, tongue diagnosis, etc.)  
  	□ Voice interaction function  
  	□ Virtual patient’s face with expressions  
 	□ Consultation video recording and self-feedback function  
  	□ Other: ____________________________________________  

### 6. Other Opinions
- For OSCE preparation purposes, if using the chatbot right before the exam, how much time do you think is needed per scenario?  
  	□ Within 15 min □ 30 min □ 1 hour □ More than 2 hours  

- Please freely provide suggestions regarding the use of chatbots in mock clinical training, including the appropriate timing and methods for education. ____________________________________________  

- Any other comments you would like to share with the research team about the OSCE practice chatbot system: ____________________________________________
