Questionnaire on the user's willingness to adopt the intelligent diagnosis and treatment system and the influencing factors

Hello! This questionnaire aims to systematically explore the key factors affecting the willingness to use intelligent diagnosis and treatment systems (including but not limited to AI consultation platforms, auxiliary diagnostic tools, etc.). The questionnaire will be filled out anonymously. All items are either objective choices or scale scores and do not involve personal identity information. Your response and the data you provide will only be used for academic research on the subject and will not be used for any commercial purposes or made public.
The questionnaire filling process will take approximately 5 to 8 minutes. Please answer independently based on your own real experience. The research team will strictly abide by the Personal Information Protection Law of the People's Republic of China and relevant ethical norms. Any information that can identify an individual's identity will be deleted during the data processing stage to ensure the privacy and security of the respondents. If you understand and accept this statement, please start answering. If you do not agree, you can stop answering. Thank you for your support!
	1. Have you used an intelligent diagnosis and treatment system? [Single Choice] *

○ Yes
	○ No
	


2. Are you interested in using the Smart Diagnosis and Treatment System? [Single Choice] *

	○ Yes
	○ No


3. What is your identity when using the Smart Diagnosis and Treatment System? [Single Choice] *

	○Individual users (disease patients, health management, consultation and diagnosis)

	○ Medical staff


4. How often do you use the Smart Diagnosis and Treatment System? [Single Choice] *

	○ Use every day
	○ 1-3 times a week
	○ 1-3 times a month
	○ Less than or equal to 1 time


5. Please select Strongly Agree with this question [Single Choice] *

	Strongly disagree
	○1
	○2
	○3
	○4
	○5
	Strongly agree


A. Individual users module
1. What are the main scenarios where you use the system? [Multiple Choice] *

	□ Chronic disease management (e.g., diabetes)
	□ Acute illness consultation (e.g. cold)
	□ health monitoring (e.g., interpretation of medical examination reports)

	□ Other _________________


2. What is your acceptance of AI diagnostics? [Single Choice] *

	○ Completely accepted (direct adoption result)
	○ Partially accepted (manual review required)
	○ For reference only


3. Please judge whether the following statements match your feelings based on your actual experience when using the intelligent diagnosis and treatment system. [Matrix Scale Questions] *
	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	I can understand the medical terminology provided by the system.
	○
	○
	○
	○
	○

	I can quickly find reliable medical information related to my symptoms through the intelligent diagnosis and treatment system.
	○
	○
	○
	○
	○

	I can tell if the recommended health regimen is suitable for my actual situation.
	○
	○
	○
	○
	○

	When the diagnostic recommendations given by the system do not match what I actually feel, I know how to verify further.
	○
	○
	○
	○
	○


4. Please judge whether the following statements match your feelings based on your actual experience of using the intelligent diagnosis and treatment system. [Matrix scale questions] 

	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	The system recognizes vague symptoms I describe (e.g., "persistent dizziness").
	○
	○
	○
	○
	○

	Using this system can reduce my waiting time for medical treatment (e.g. registration, queuing).
	○
	○
	○
	○
	○

	The system helps me get accurate diagnostic advice faster.
	○
	○
	○
	○
	○

	The medication recommendations provided by the system are consistent with the prescriptions of my offline doctors.
	○
	○
	○
	○
	○

	The personalized health management plan provided by the system, such as dietary advice, helps me recover from my illness.
	○
	○
	○
	○
	○

	Learning how to use the system (e.g. uploading medical records, viewing reports) is easy for me.
	○
	○
	○
	○
	○

	The system supports multiple input methods (voice, text, pictures) for my convenience.
	○
	○
	○
	○
	○

	The interaction design of the system (such as interface layout and interaction logic) is in line with my usage habits.
	○
	○
	○
	○
	○

	The system provide clear progress prompts during the operation (e.g., "Analysis, please wait").
	○
	○
	○
	○
	○

	My family or friends recommended me to use the Smart Diagnosis and Treatment System.
	○
	○
	○
	○
	○

	The system is recommended by a medical institution I trust, such as a tertiary hospital.
	○
	○
	○
	○
	○

	I am worried that not using the smart diagnosis and treatment system will be seen as "outdated".
	○
	○
	○
	○
	○

	I have enough hardware equipment to support the system running.
	○
	○
	○
	○
	○

	When I have technical issues, I can get help quickly.
	○
	○
	○
	○
	○

	The system supports multiple login methods for quick access.
	○
	○
	○
	○
	○

	The system can sync data with my health management tools (e.g. sports bands).
	○
	○
	○
	○
	○


5. Please judge whether the following statements match your feelings based on your actual experience of using the intelligent diagnosis and treatment system. [Matrix scale questions] 

	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	I am worried that the system would leak my sensitive health information (e.g., family medical history, medication records).
	○
	○
	○
	○
	○

	I think the system should clearly inform the scope of data use (e.g., for diagnostic or scientific research).
	○
	○
	○
	○
	○

	I am concerned that the system does not encrypt health data, resulting in illegal access to information.
	○
	○
	○
	○
	○

	I believe that the system does not have sufficient data protection measures for minors or special groups.
	○
	○
	○
	○
	○

	Even if the system occasionally misdiagnoses, I still consider its overall diagnostic recommendations to be reliable.
	○
	○
	○
	○
	○

	I think it will be difficult to hold accountable if health is compromised due to systematic misdiagnosis.
	○
	○
	○
	○
	○

	I believe the system has an advantage over ordinary doctors in identifying rare diseases.
	○
	○
	○
	○
	○

	The functions of the system (such as symptom self-examination and medication reminder) can solve my actual medical needs.
	○
	○
	○
	○
	○

	The advice provided by the system is basically the same as the information I got from offline medical treatment.
	○
	○
	○
	○
	○

	The system can dynamically adjust the health management plan based on changes in my condition (e.g. blood sugar fluctuations).
	○
	○
	○
	○
	○


6. What features would you most like to see system improved? [Multiple Choice] *

	○ Diagnostic accuracy
	○ Privacy Protection Statement
	○ Doctor collaboration interface


7. Are you willing to pay for premium features such as expert second review? [Single Choice] *

	○ Yes
	○ No


8. What is your intention to use the intelligent diagnosis and treatment system in the future? [Single Choice] *

	(Very reluctant)○1
	○2
	○3
	○4
	○5(Very willing)


9. How much do the following factors influence your willingness to use it? [Matrix scale questions] *

	
	Very unimportant
	Unimportant
	In general
	Important
	Very important

	The system supports direct settlement of medical insurance
	○
	○
	○
	○
	○

	Provide manual doctor review channels
	○
	○
	○
	○
	○

	The diagnosis is based on visual interpretation
	○
	○
	○
	○
	○


B. Medical Staff Module
1. What is your hospital rating? [Single Choice] *
	○ First class
	○ Second class
	○ Third class


2. What is your main purpose of using the system? [Multiple Choice] *

	○ Auxiliary diagnosis
	○ Patient education
	○ Pathological data analysis


3. Please judge whether the following statements match your feelings based on your actual experience of using the intelligent diagnosis and treatment system. [Matrix scale questions]
	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	I am proficient in the core functions of the intelligent diagnosis and treatment system.
	○
	○
	○
	○
	○

	I can quickly understand complex medical data generated by the system (such as test metric trend charts).
	○
	○
	○
	○
	○

	When there is a technical glitch in the system, I can resolve it through system documentation or collaboration.
	○
	○
	○
	○
	○

	I am able/willing to actively learn new features (e.g. remote consultation module) after the system has been updated.
	○
	○
	○
	○
	○


4. Please judge whether the following statements match your feelings based on your actual experience of using the intelligent diagnosis and treatment system. [Matrix scale questions] 

	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	The system can automatically extract patient history data from the hospital's electronic medical record.
	○
	○
	○
	○
	○

	The system helps me reduce the time for repetitive case analysis (e.g. image recognition, report generation).
	○
	○
	○
	○
	○

	The treatment recommendations provided by the system can improve my clinical decision-making efficiency.
	○
	○
	○
	○
	○

	The report is formatted in accordance with medical specifications, such as containing the necessary clinical indicators.
	○
	○
	○
	○
	○

	Integrating the system into an existing workflow is easy for me.
	○
	○
	○
	○
	○

	I have the flexibility to adjust the recommended treatment regimen (e.g., modifying medication dosages).
	○
	○
	○
	○
	○

	The management of my hospital encourages the use of smart diagnosis and treatment systems.
	○
	○
	○
	○
	○

	Research in authoritative medical journals proves that this system works.
	○
	○
	○
	○
	○

	The team of physicians I work with generally recognizes the clinical value of this system.
	○
	○
	○
	○
	○

	I have enough hardware equipment to support the system running.
	○
	○
	○
	○
	○

	When I have technical issues, I can get help quickly.
	○
	○
	○
	○
	○

	The system supports multi-department collaborative operation (such as automatic synchronization of consultation records to relevant departments).
	○
	○
	○
	○
	○


5. Please judge whether the following statements match your feelings based on your actual experience of using the intelligent diagnosis and treatment system. [Matrix scale questions] 

	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	The system should clearly label the uncertainty of the diagnostic result (e.g., confidence score).
	○
	○
	○
	○
	○

	I think the system is reliable in complex cases such as patients with multiple complications.
	○
	○
	○
	○
	○

	When the system conflicts with my diagnostic opinion, I tend to trust my clinical experience.
	○
	○
	○
	○
	○

	The manual review interface provided by the system (such as one-click to manual) is necessary.
	○
	○
	○
	○
	○

	The system should only handle standardized cases, and complex cases still need to be led manually.
	○
	○
	○
	○
	○

	I am worried that over-reliance on the system would weaken my clinical skills.
	○
	○
	○
	○
	○

	Using AI systems reduces my professional authority.
	○
	○
	○
	○
	○


6. What do you think is the impact of AI on the division of medical liability? [Single Choice] *

	○ The doctor assumes the primary responsibility
	○ System developers share responsibilities
	○ Not yet clear


7. What is your intention to use the intelligent diagnosis and treatment system in the future? [Single Choice] *

	(Very reluctant) ○1
	○2
	○3
	○4
	○5 (Very willing)


8. What are your plans for using smart diagnosis and treatment systems in your work in the future? [Single Choice] *

	(Not at all) ○1
	○2
	○3
	○4
	○5(Comprehensive Promotion)


9. What conditions do you think the system needs to meet before it can be officially purchased by the hospital? [Multiple Choice] *

	□ passed the national medical qualification certification

	□ provide medical liability insurance provisions

	□ seamlessly integrate with existing systems

	□ regularly update the medical knowledge base


10. Please judge whether the following statements are consistent with your feelings based on your understanding and experience of using the intelligent diagnosis and treatment system. [Matrix scale questions] *

	
	Very inconsistent
	Inconsistent
	In general
	Consistent
	Very Consistent

	I plan to continue learning to use various intelligent diagnosis and treatment systems in the future.
	○
	○
	○
	○
	○

	If conditions permit, I will use the system for long-term (more than 6 months) for health management/diagnosis and treatment assistance.
	○
	○
	○
	○
	○

	Compared with other methods (such as offline consultations and traditional health apps), I would prefer this system.
	○
	○
	○
	○
	○

	I would recommend this system to relatives, friends, and colleagues with similar needs.
	○
	○
	○
	○
	○

	I am willing to share my experience on social media (such as Moments, Douyin, Weibo) to promote the system.
	○
	○
	○
	○
	○

	I would like to continue using the system even if it is necessary to pay a reasonable fee (such as membership services).
	○
	○
	○
	○
	○


Demographic statistics

1. Your gender is: [Single choice] *

	○ Male
	○ Female


2. Your age range is: [Single Choice] *

	○< 25 years old
	○ 25-40 years old
	○ 41-55 years old
	○> 55 years old


3. Your level of education is: [Single choice] *

	○ Junior high school and below
	○High school
	○ Undergraduate
	○ Master's degree
	○ Doctor or above
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