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	Category
	Question
	Probes

	Participant’s pre-injury situation (Contextualizing participant)
	What was life like before your injury? 
	· Where they lived
· What they did (occupation)
· Who they lived with (family (married, any children, etc.) 
· Their interests (lifestyle, dreams, etc.)

	Experience with the health care system
	What has the care journey been since the incidence that led to your injury?
· What went well or not when transiting from home/community into health facilities and back and between health facilities
· What was your experience accessing health care services at different points of time including, transition from community to health facility(ies)? 
· What is your post-discharge follow-up experience?
	What was your experience at the point of admission, during and after?
How were they told about their injury? 
Was the explanation of their injury clear? 
Were they left with questions and what were they?

· Information shared prior to moving them
· What was considered before moving them
· Support received and people who helped or not
· What needs to be changed or improved?

	Illness understanding (initial, present and ongoing)
	What is the difference between what you knew before your injury and what you know now? 
	What actions did they take based on the level of their understanding?
What/who has contributed to the change in knowledge?
· Participant
· Family
· Health care practitioner
· Others

	Illness expectations (current and at injury)
	What are community experiences during the vaccination by different people involved (e.g. children, family members)?
	· Are caregivers with the child during vaccination?
· Do parents and children react differently?
· Are there differing reactions based on age/ gender?

	Illness impact
	What changed after your injury? 

Did anything before your injury change after your injury? 

What voluntary and inevitable steps were taken to reduce effect of injury
	Changes could be emotional/psychological, social, economic/financial or health/functioning-related; 
· Does the person have any health complications/other illnesses resulting from the injury?
· Did the injury affect their relationship (family/support network)?
· How did the injury affect their occupation, lifestyle and aspirations; 

	Facilitators and barriers for well being
	What has contributed the most positively or negatively to improving your condition?

Who or what organization have been helpful?

What is not been done or could have been done to empower your support network?
	
	· Did any of the participant’s socio-economic status, religion, ethnicity, geographic location, etc make a difference? 
· What is the nature of help offered by participant’s support network (family, peer and social support)?
· What health seeking and management behaviours does the participant adopt?

	Definition of ideal transitions

	What would you call a successful transition in care? 
	· successful transition across units or facilities
· Successful transition into and from community

	Transitions facilitators 

	What has contributed the most to your successful transition?


	· The most significant things/people/organization and why/how?
· What information, communication or education helped in ensuring successful transition?
· Who/which organization provided information?
· Which information was most helpful and which was not?

	Transitions Challenges

	Which of the transition points do you find most challenging and why?

What were your greatest fear, expectation and/or motivation at every transition point?
	· Acute spine unit to rehab unit
· Acute spine unit to home hospital
· Home hospital to rehab unit
· Rehab unit to home hospital
· Rehab unit to community, 
· Home hospital to community
· Community back to health facility/unit)



