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Instructions:  Think about the persons with SCI that you have had to care for.  The questions that follow will be related to your own experience as a service provider supporting individuals with SCI.
	Category
	Question
	Probes

	Understanding the service provider’s role
	What in general has been your experience caring for or facilitating the care of persons with SCI? 

	· At what part of the journey of persons with SCI do you get engaged?
· Do you feel equipped enough to provide adequate service to persons with SCI?
· Has your experience being mostly positive or negative and why?

	
	Could you describe your role in the care of persons with SCI?
	· 

	Exploring barriers and facilitators for service provision and utilization
	A)	Predisposing Characteristics
a.	Please tell me about barriers you have encountered to provide service to people with SCI related to people’s demographics, socio-economic and cultural characteristics. 

b.	Please tell me about facilitators you have encountered to provide service to people with SCI related to people’s demographics, socio-economic and cultural characteristics.
	
Barriers related to beliefs and attitudes.




Facilitators related to beliefs and attitudes.

	
	B)	Context (or enabling resources)
a.	Please tell me about barriers you have encountered to provide a good service to people with SCI related to the context where you practice. 

b.	Please tell me about facilitators you have encountered to provide a good service to people with SCI related to the context where you practice. 
	
Barriers related to social relationships, community characteristics, and the health system.


Facilitators related to social relationships, community characteristics, and the health system.

	
	C)	Needs
a.	Please describe the current needs you perceive to provide the best service to people with SCI

b.	In your perspective what are the main barriers to address these needs and why?

c.	In your perspective what are the main facilitators to address these needs and why?
	
Needs related to people’s behaviors, related to the health system, related to the context or environment overall.


	Exploring transitions in service and care
	A.	Please describe that transitions in services that people with SCI experience in your practice. 







B.	Please describe your role and experiences with these transitions. 
	· What contributed the most or has been a major constraint to successful transition (admission, transfer or discharge)? 
· Who or what is the most significant (people, organization, etc.), why and how? 
· What information, communication or education helped in ensuring successful transition? 
· Which information was most helpful and which was not?


· What are the constraints and facilitators that are crucial in enabling you to achieve successful transition? 
· How have you been able to address constraints or further entrench facilitators?
· What are the impediments to successfully addressing constraints and facilitators to successful transition? 
· What were your greatest fear, expectation and/or motivation at every transition point? 
· Which of the transition points do you find most challenging and why?



