S4. SCI Health Pilgrimages. Representative Quotes 

	Pilgrimage Stage
	Quotes
	Participant

	Stage 1. Pre-injury identity
	
	

	
	 because before the accident happened, I was working for everything I’ve always wanted, and I was getting really close to my goals and stuff. But now I kind of lost it all and I kind of have to rethink all my goals, but that’s just really hard, its like rethinking your whole life. So I’m still working on that part.
	Paraplegic man with one year of traumatic SCI experience

	
	I, I had a lot in my life. I planned…I used to do a lot of exercising.  I was my own person.  I had to deal with a lot. Umm…Most motivated.  I used to do a lot of caregiving in…I used to always work.  Other than that my exercising always took place but after the accident, that’s what set me back  And what kind of exercise did you like to do?  I used to walk majority of the day.  I used to participate in games.  I used tooo um…I used to…majority of the exercises, daily exercises that I knew I needed.   Hmm Hmm  I was just proud, healthy woman up until my um accident.  Yeah, and…well I also like going for a walk. What, what was the place you like to go for a walk?  My hometown, which was great.  It, what, what.  Where is…I'm not from from here so I don’t know a lot about some…Where…Where was your hometown?  “Anon” “Anon”some kilometers from here going North.   Oh.  Hmm  It’s your High Prairie   Hmm Hmm  “Anon” [interrupted]  And how was your hometown like? Did you like it?  Oh, I loved it. I was born and raised there.  Quiet place.  Very quiet. Not very many people.  Oh, yeah. Sounds like a nice place to to grow up. And you. You also mentioned that you. You used to work, like, where were you working? What was your job?  My job was a cook, cooking for students.  Mm hmm.   In the…[paused due to the mm hmm]  Hmm Hmm. And also, you mentioned something about caregiving that…could…what what [interrupted]  I used to care for my brother's kids whenever he needed uh. Whenever he needed to get out and do things for his family.   Hmm Hmm  It’s like, a care for his kids.
	Quadriplegic woman with 14 years of traumatic SCI experience

	
	before I moved out of my house when I was 17 to “Anon”.  Um, I moved there for work.  I always wanted to be a make-up artist and there wasn’t much opportunity in my small town.  So I moved to “Anon” and did that.  I worked at a “Anon” Drug Mart Beauty Boutique full-time.  I was doing make-up every day.  It was what I wanted to do.  I loved it there.  I was so happy I was out of a small town and around better people, better places, and stuff and then when my accident happened, I was kind of forced to move back home, out of town.  I literally live like 20 minutes outside of our small town, so I’m not even in our town.
	Paraplegic woman with less than one year of traumatic SCI experience

	
	Um yeah it definitely changed uh.  I come from a long line of uh, cowboys um, my grandpa, my great grandfather; my dad was a world champion on the – for the “Anon”, that’s the Indian National Rodeo Circuit. Um, so I was 28 at the time almost turning 29, and I figured I was going to get into rodeo  start doing some bulldogging, and um I was kind of training before my accident, for that. And when my accident happened that put that on, basically permanent hold.
	Paraplegic man with five years of traumatic SCI experience

	
	 And well what, how was your – what do you like to do before the, the injury, what – what were you doing: were you in school, were you working?

Uh yeah I was in between, I was on a gap year from high school to, and I was um working. I had offers to go to a couple of different schools in “Anon” for Lacrosse.  So I was just, yeah I was just working and uh, working out and playing Lacrosse. At noon time, and then yeah, I was very athletic, I played a lot of sports throughout my childhood, all the way up to high school. And then in Grade Ten or so I narrowed my focus down to baseball and Lacrosse. And then, Lacrosse eventually became my primary.

[Interviewer] Mhm.  And what else do you like to do, like for, as a hobby?

Uh. I – well like now or before?

[Interviewer] Uh before.

So uh I, uh and so I was I’m social, I had go out and enjoy sort of what [inaudible – 5:24] is in existence for night life in “Anon”. And uh yeah, I just played sports.

[Interviewer] Mhm. And 

And uh worked.
	Paraplegic man with five years of traumatic SCI experience

	Stage 2. Right after the injury
	
	

	
	But was not involved with me. Like my family – my – the people I consider my family had to fight with the social worker, because my mom was trying to call all the shots. And my mom is not involved in my life, or in my children’s life. So it was quite a – I was unconscious, at this time, like I was in a coma. So it was quite something, and uh – we don’t really talk about it a lot, so I’m not – I don’t know a lot of what they went through from their perspective. But I do know that my mom made it difficult for everybody – more difficult than it should have been.

[Interviewer] And this was while you were at the U of A for those six weeks?

Yeah this was while I was at the University and in and out of consciousness.

[Interviewer] Okay.  And it was – it was the social worker that was in charge of leading that discussion?

Yeah there was – I don’t, I was never there in those discussions, cause I was obviously comatose. But there was usually a social worker and um, like a mental health worker, and whoever else is in charge of those kind of things; cause they – they were discussions about like what  I would want if, you know, I – I ended up like brain dead, like what would – would I want to be kept on life support, or would I want them to pull the plug, kind of thing. Like the – they were having those kinds of conversations.
	Paraplegic woman with four years of traumatic SCI experience

	
	 Like…you are operating a lot and “Anon” is your rehabilitation right?  Yes  So when they got done with me at the “Anon”, they shipped me over to the “Anon” and em from there on I was in there for I can't even remember, nine months or something.  I was in there from um August till [a second person shouts the answer] 3 months in the Glenrose.  Okay. And just backing up to the “Anon”. So they…you said they flew you into the “Anon” and you had your surgery there? Correct?  Un Un  So how was the experience with the “Anon” physicians and nurses and admission people? How did you find that system?    Well, I don't know. I certainly have complain.
	Paraplegic man with four year non-traumatic SCI experience

	
	Five hours. And uh yeah, so I came in and I was really – it was really weird actually because the last thing my brain kind of remembered, when I was in the “Anon” Hospital, when I got [inaudible – 15:24] and actually talked to them. Is I asked them [inaudible – 15:26] on the board is if I still had my uh, snowboarding stuff on, like my board. Cause like my, my brain felt like my legs were still bent up and I was riding; and then you know like they cut everything off you and stuff like that. And then I was – I remember being cold, for a good like maybe two days, in the ICU, just shivering even though I always had the heated up blankets. And I was having no output, so I was having no bladder output, or bowel, and they just kept pumping me full of fluids. And I was just getting more and more distended. And I had this tube up my nose, and I – it was – it wasn’t secured properly, and what happened was [inaudible – 16:09] is I was trying to explain it to the nurse, that I grabbed it with my finger, like its not um secured properly. Like go fix it. Cause its like poking my, my like nasal cavity and I can feel it when I talk, and it hurt. And yeah as I grabbed it, he grabbed my wrist and I was like don’t touch it and all this stuff, and then yeah like wow. Okay and then yeah, he didn’t have it [inaudible – 16:38] a little bit.
	Paraplegic man with five years of traumatic SCI experience

	
	So um, yeah I got in the helicopter and got to “Anon”, and Facetimed my – I Facetimed my brother and – yeah I went into surgery and woke up in the ICU. And uh it was – it was definitely hard, I had that breathing tube down my – down my throat and you know I couldn’t walk, I was all hopped up on meds, cause they thought it would deter my memory from the accident – but that did not happen at all.  So um, yeah they got the breathing tube out and uh, that kind of began my therapy journey, trying to eat and lift my – lift things and my arms, because you know I was so hopped up on meds that, like I – I just laid there like a sack of potatoes. 
	Paraplegic woman with two years of traumatic SCI experience

	Stage 3. Hospital life
	
	

	
	Ya, or some kind of like, um, even just like some kind of person that you can always like help figure things out, because a lot of the terminology and a lot of like, the things they say to you, like go way over your head, and the only reason I was able to understand a lot of it is because I took Bio 30 and that was still fresh in my mind, because I only graduated the year before.
Mhmm.
And that’s what helped me to understand what they were talking about.  But for someone who wasn’t just like fresh out of like high school and didn’t talk about Bio and stuff like that, they wouldn’t really know what they were talking about.  
Ya, ya, ya.  No, definitely, these very complicated language that doctors and sometimes nurses use as well.  It makes like…… ya, I know that it’s complicated and it’s a biological thing, but the goal should be that the patient understands what’s going on in their body, not for you to show us how many years of school you have (laughs).
Ya, ya, there should be like someone who has the time to explain those things, or just basically understand the process of like, just living in a hospital and stuff like that.
	Paraplegic woman with nine years of non-traumatic SCI experience

	
	 Because the hospital that I ended up um, after the initial um, um, ICU um bed; like you went from Critical to, you know. And oh I lost my track of thought – that’s what happens when you’re in your [inaudible – 10:04] you are, you lose your track, like at the [both laughing] drop of a – um, okay I think I was saying that um, 

[Interviewer] You went through the fundraiser and then the insurance.
	Paraplegic woman with five years of traumatic SCI experience

	
	I was really confused because I never liked being in the hospital at all, and not even one bit. Like they literally never listened, like even like I had – like when my lungs collapsed in Trauma and they tubed me, they said I was sedated, but I remember it vividly and it bothered me for a long time. I couldn’t even think about it, I had to – I had to do a lot of like psych stuff for that one, because they kept saying I wouldn’t remember, and I didn’t feel it. But I remember crying every single day, because you could literally feel the whole time and my mom tried to tell them that I was like, I was really aware of it, but I obviously couldn’t talk because of the tube in my mouth. And everyone kept trying to tell the nurses that like I was very much awake, but they were like oh no, no, no she could be just fine; but I wasn’t, I wasn’t fully. I remember it. And I just think that I don’t, I don’t want anybody else to have to go through that, that’s why I want them – like the nurses to listen to people.
	Paraplegic man with one year of traumatic SCI experience

	
	I was in that ICU for over a month, and then in the hospital for about three or four, probably four weeks and then I had to move home. Because I couldn’t function in the city on my own.

[Interviewer] Right, right.

[laughs] And I had nasty things happen like, in intensive care and in

[Interviewer] Yeah.

And out of intensive care, the nurses were so busy they couldn’t do my care properly, and I was on self-managed home care.

[Interviewer] Right.

So I had my aid come in
	Paraplegic man with 22 years of traumatic SCI experience

	Stage 4. Inpatient rehabilitation 
	
	

	
	After the embolization I was in unit “Anon”, the spinal unit for a month before I was moved into unit “Anon” of the “Anon” hospital, which is a rehab unit. Um and I was there for I think, around two months doing rehabilitation. I was.  It was kind of fun.  It was like a fancy boarding school [laughs] for rehabilitation. Yeah.  And then after that ur they discharged me to outpatient therapy for...I can't remember how many months like, like two two or three-ish was there.  Yeah.  My mom and I were actually stuck in “Anon” for about eight months because we couldn't find a house that was accessible in “Anon”. Yeah if it weren't for my family and my boyfriend being here, then we probably would have stayed in “Anon” because of the lack of accessible housing here.
	Paraplegic woman with three years of traumatic SCI experience

	
	The physiotherapy was excellent. Um, I went into um, uh the one section, I can’t remember what it’s called but I was – they have a whole program there and what they do is you literally have to stay there um, and you eat with – you go to the – uh they have like a – you eat your meals there with everybody. And they set it up, I thought it was in an amazing therapy, uh the physiotherapists were excellent. Um. They – when you go in there uh they set you up where you’re automatically, they have you going into physiotherapy; they have you lifting a little bit of weights. They’re talking to you about it. It’s a whole program in there that I thought was one of the best in – well I’ve never been to a rehabilitation, but I thought it was excellent. They got you uh motivated and uh having you do things, and trying to bring you back uh to deal with certain things and um, they’re trying to get your body and uh to work – cause they know that your mind remembers that you could walk. So even though you’re numb in certain places and it hasn’t woken up and there’s a lot of nerves that were probably cut when you had the surgery. Uh their therapy is at, you just keep going and your mind uh will help you move and do things that you used to be able to do.  And I thought they were really good, they were – I had some really good people that worked with me for balance and standing, and they also teach you if you can’t get back up – um they teach you how to get in and out of the wheelchairs. They teach you how to do walkers and all that. And they always have you interacting, because you eat uh your breakfast, lunch and supper in kind of like a big um, a room where you share with everybody else, and then you’re meeting other people with different situations like yours.  Uh there was a lot of stroke victims in there and um, there was a few cancer patients, but a lot of spine injuries from uh car accidents, skiing and different things like that.  And then you also have like they did some activities where you can paint or do something else; they’re always doing some – giving – offering different things. And then also um, they have another section where they’re working with you um, when you’re going into the bathroom, getting in and out of and doing things like that. Like I thought the program itself was very, very, very good. I shared another room with another person, and it was nice; uh but they have you coordinated to have different uh things that they do throughout the whole day
	Paraplegic woman with five years of non-traumatic SCI experience

	
	And also once I moved to “Anon”, the biggest challenge was eating, because I was like basically throwing myself into physio all the time, that I was wiped out and starving and I don’t think they gave enough protein for the muscle, the protein and fat to like build muscle honestly.  Like I lost a lot of weight, which was good.  Me losing it was good, but like I also thought that there was like, that there should be some kind of thing because you’re really trying to build muscle, because they have, they basically have like a three-month, a three-month like a window where you pour yourself in, in any kind of improvement is like really good and they have a year after for improvement and then two years and that’s basically like their margins of like, um improvement.  So that’s why I, Ok, well I gotta like really try and I really gotta do this and then I was just like always like wiped out.  And then also (laughs) my sleeping schedule at the time was like really bad because like I always liked staying up late, but then physio and stuff was in the morning and it just didn’t work well, for me, personally, ya.
	Paraplegic woman with nine years of non-traumatic SCI experience

	
	Yeah so in the Trauma Unit they sent a physiotherapist by there and we did little, little things there. They were trying to gage – um, when I was in the Trauma Unit I had basically, I couldn’t move my – my legs. Um, I could feel sensations, I could feel the poking and everything like that; um but I couldn’t move em. I was uh basically paraplegic then um, slowly after week-by-week I started to moving a little bit um. Like I could start moving my toes a little bit. Um, they were just having me practice little – physiotherapy was just having me move around a little bit. My oxygen levels were still very low, I was on um, I had to use a oxygen mask for the one through the nose, whenever I went out.  Um.  After about two and a half weeks in Trauma Unit they moved me over to the Spinal Cord Unit, Unit was that “Anon”?  And um, its there when I met my uh physiotherapist. And um, like I said initially my legs weren’t very – very active um, my right one I was able to start to move it a little bit, when I was laying in bed I’d be able to kind of arch it up slightly.  Um it was very hard to do so um, but the physiotherapy there was great, they helped me uh, basically I was learning a lot of stuff to um, to live my  life as if I was indeed paraplegic. Uh putting on the pants, the socks, you know stuff like that, helping yourself out of bed; in and out of bed; transferring from your wheelchair to a car. And uh yeah little stuff like that, they were – they were teaching me. Um it wasn’t until um well being up in “Anon” and my family in “Anon” it was kind of hard, so in August um they had told me that  uh, instead of going three times a week to the physiotherapy and stuff  like that, um – oh no it was daily, instead of going daily they only had me go maybe twice a week, or something like that  - maybe three times.  Um. Because I was uh, I had learned everything that I should have learned: transferring, rolling myself around; and stuff like that. So basically, I was just going there to do little exercises – they’d throw me onto the standing board, standing table and have me do little things like that. 
	Paraplegic man with five years of traumatic SCI experience

	
	Because when I was in the regular ICU it was just like a you’re never going to walk again, and it’s not that I was depressed, but I was – like I didn’t – I – I had no understanding of what was going on. Because in the other ICU there’s so many kinds of injuries and everybody’s running all the time, and but in the Neuro ICU like you see other people in wheelchairs, and you see peer counsellors coming in who have been in their wheelchair for a couple of years and you see that they still have a life. And so it wasn’t that um, I was unmotivated or anything, and seeing the people who were worse off than me, was definitely like a – you know this could be worse. This could always be worse.
	Paraplegic woman with four years of traumatic SCI experience

	Stage 5. Getting out of the hospital
	
	

	
	Um. I don’t think I was here for too long, I think – I think three weeks, I think I came in the beginning of September and then I was at the “Anon” at the end of September.
	

	
	And so but I know when you get sore to move around and stuff like that.  So I was in “Anon” Regional Hospital for about three days, and then they moved me into um, “Anon” over there, there part. That’s their physical uh physical unit.  And uh I was in there for maybe like two weeks um, they were already trying to get me out of there, but we tried explaining to them, you know I didn’t have a suitable house to go to, it was hard trying to find a home. Um, my grandparents are on the reserve, they have – they have a bunch of steps in their house. Uh my dad has a bunch of steps to go into his house; like um, cause his house is kind of on a little slant of a hill. So he has like 13 steps to go up, just on – to get onto the deck before you can go into the house. Um. My mom was living with her boyfriend, so there wasn’t really no room for me to move over there. My sister has a bunch of stairs at her house, same with my brother. So it was very hard finding a place to live and um, they kind of just wanted me to get out of the – at a [inaudible – 39:28] they said well we can’t, you can’t really stay here. We’ll extend your stay for another two weeks, but you got to try to find something. And in the same time, the uh lady there in charge of uh helping with discharge, they were supposed to at least set me up uh, getting a wheelchair through um, insurance and everything like that. And she didn’t really – she didn’t even help me get a wheelchair, I had to contact the – the people up here in “Anon” again, I can’t remember what her name was, and they sent down my uh, my measurements and everything back to a local place here in town. And so basically I was dismissed from [inaudible – 40:10].
	Paraplegic man with five years of traumatic SCI experience

	
	Um, ya, they kind of explained it to us.  I don’t think we got like papers, but the doctor did, and physio like talked me through it and stuff.  But the other thing with COVID, was my mom wasn’t allowed visiting me. (laughs), so everything was like over a phone, so if we all had to talk, it was find me a time to phone cause she couldn’t be there.
	Paraplegic woman with less than one year of traumatic SCI experience

	
	I went up twice uh the end of August, beginning of September, and I went at the end of September to – so my folks, they drove up from Saskatchewan, so I could drive them around “Anon” to take her to see them. And then December 18th when we – well the 17th and then the 18th we had to take her home, from the “Anon”. And we uh, able to find one  taxi cab that took a wheelchair, like they just put the whole wheelchair up into the back and strapped it in.  And then took us to the airport, and uh airport people were very helpful though.  

[Interviewer] Would you say that airport people were more helpful than doctors?

[laughs] I want to say yes.

[Interviewer] Oh no, yeah.

They try and make the experience really nice for you, right.  And they knew all about her issue and we went to, you know to the – the check in, and we got like priority everything. Uh like bent over backwards and making sure the whole trip ran smoothly, cause we transferred –“Anon”- “Anon”; “Anon”- “Anon” – right.  And there was someone there to help get her wheelchair down, and everything, it was just amazing.
	Woman, Family member of a person with non traumatic SCI

	Stage 6. Early life out of the hospital 
	
	

	
	Well I mean once they discharged us from the hospital, that – that was it. They were like you’re on your own. There’s nothing else. We had – we had to get the – uh set up the “Anon”, they wouldn’t give us the um, a higher level of care for her, cause they said she didn’t require it, but when the – the “Anon” nurse saw her, she said she believed that she should have been in a SL4 facility, not like an independent where we just have home care.  But by the time they even could try and get her a place, and its not in “Anon”, well maybe we can you in “Anon” or “Anon”, and like that’s like an hour drive away, its like well that’s dumb because I needed her to be here, that’s the whole point to help her in her recovery. So uh we ended up, me doing a lot of it and then I did get some respite, but then they took it away from me.  And I have no idea what their reasonings are, I don’t know what “Anon” protocol is.
	Woman, Familhy member of a person with non traumatic SCI

	
	Some busy body decided to phone self-managed home care and tell them that I’d been in the hospital longer than four weeks, so they came in, did my audit and then they kicked me off uh self-managed home care and told me I had to reapply because I was getting double care in the hospital. The rules under, under self-managed home care with, at the time with having

[Interviewer] Mhm.

Having your aid and stuff, if you were in the hospital longer

[Interviewer] Yeah.

Then four weeks, for some reason they would cut you off. So I ended up, they told me well you can just go into a long term care facility and then reapply. Eh.

[Interviewer] Yeah. 

Like I told her that’s ridiculous, how am I going to do that?
	Paraplegic man with 22 years of traumatic SCI experience

	
	That’s how I started – started a little bit of it. And then they probably, because of your eagerness and wanting to learn, they make the decision, and they help you saying that now its time for you to transition; because all – this is a surgical ward. Uh we can do a bit of the physio, but you need to be out getting a lot more and being more involved. Uh because there you just – you don’t do anything, you don’t have people coming in and checking on you all the – uh just the nurses to give you your pills and wash you up, and help you if you need to go to the washroom; and different things like that.  Because I was not mobile at – at all until I started to do a little bit of it. And then they – you’re scared to go because you don’t know what’s happening, but they walk you through it and say this is the best decision to go; this is the next step and they help you um, they just keep talking to you and say this is the date you’re going.  They don’t give you an option, they – they say this is the date you’re going, and we’ll help you pack up and go. It’s a scary part, but I think [laughs] if they don’t do that, I don’t think anybody would move because they’re scared.  
	Paraplegic man with five years of traumatic SCI experience

	
	So when you’re trying at home it’s just all on you, so like there’s no like, no like trial and error process once you’re at home that you just gotta figure it out yourself.  And then whereas in hospital you have other people to talk to you about, because even when you like, go to physio you like there are other patients who are like doing similar things or working on similar stuff, but it’s not so overwhelming because there’s other people like you working on the same things that you are.  But then at home, it’s very overwhelming, because it’s all on you and it can be very hard on yourself and your caregivers, the people who are around you.  Because they don’t know.  Like everything is new for them too and they really just don’t have any, they don’t have any resource, they have even less resources for, for me, than, like they have less than I do and they are the most like, I don’t know.  There just as traumatized as I am, but at the same time, they don’t have anybody else to like help them find anything either.  So they have to reach out and find like support groups on line if they really want to talk to somebody about it, and because it’s such like a weird, awkward conversation about someone, like why is she in a wheelchair? Or what’s going on? People don’t really ask.  They don’t know how to ask, just general people in general, they just don’t know how to support you or be there for you, because they have no idea what you’re going through.  And that would be something that would be helpful, just everyone just to kind of have a general idea that yes, I’m in a wheelchair and yes, I can move my legs, or like I can still do stuff, and I can still transfer and stuff like that.  They just don’t understand it.  They just can’t get, like how do you pee?  How do you poop? And how do you, and it’s the stupidest things that people think of and they are like just because I was a young girl in a wheelchair, and maybe it was even worse because um, my like, tattoos and like other stuff, people assumed that I did something and I injured myself.  Ya, so that was like really.
	Paraplegic woman with nine years of non-traumatic SCI experience

	Stage 7. Community life
	
	

	
	Well, eh it is very quite lonely eh.  You don't get a lot of people…you visit…none stuff like that unless you can find a place and I don't drink.  And my wife probably stood there…the doctors have told me to stay away from smoking and stuff like that eh. 
Yeah. 
And you know, not everybody in any any village or any small place has a ramp that you can get a wheelchair and do it eh and my wife is a pretty small person and she just had a major gasser operation. So you know, it's it's not really funny.
	Paraplegic man with four year non-traumatic SCI experience

	
	Um, when I transitioned out, I could tell that there was going to be very limited resources and very limited people to like talk to about like um, cause I just make friends and I just talk to them, and then they help me.  But, like you don’t, it’s a very isolated like, demographics, because you just don’t run into people like you as much.  And so that was kind of, kind of difficult but.  And then, also going from having physio every day to having physio once a week was really challenging as well.  Because when you’re in hospital you have everything.  Like if you’re, there’s, if you get sick, if you like have trouble with something, there’s always like a nurse or somebody there to like help you with it.  And then when you go home its all on you.  There’s no in between, where like they help you like, gradually be on your own?  It’s like they do everything in their power to make sure that you’re on your own, and you’re going to be ok, but once you’re discharged, that’s it.  There’s no your team and your support system is like done.  And then you have to find your own team and your own support system and your own ways of doing things.  And there is no gray area.  There is no transition between full-on hospital to like, completely alone.  You know what I mean?
	Paraplegic woman with nine years of non-traumatic SCI experience

	
	I had no expectation especially after being in a car accident knowing that I have no, no um, no…I wasn't able to do things for myself.  I had no expectations. I just learned to accept that the person that I was, yes, I get lonely at times and never got to see friends but a person…It makes a person stronger. They made me stronger. They can drive by me 24 seven. I'm a strong person. They don't have to stop and say hi if they think they…turning their cheek…turning their face to, to another directing direction, have to like it and “Anon”.  Please do it now.  It doesn't bother me.  Once I got out of “Anon” area, I felt more at ease. I didn't have to experience what I experienced in “Anon” and that even…that even came across from family. Family used to just…They see me there but they turn their head the other way just so that they didn’t…they weren't hesitated to stop to say hi or…That's why I learned to accept it when once I was in “Anon”.  I did way…way way better through the healing process.
	Quadriplegic woman with 14 years of traumatic SCI experience

	Stage 8. Acceptance 
	
	

	
	Um. Uh I don’t know its kind of hard to say. Um.  Kind of just going through it, I mean uh, you learn – learn more and more stuff, you know after it happens. Um, physical limits you can do, you can’t do. Um.  It helped me uh, you know, there were certain things I – I couldn’t do after the accident that I wish I could have done, but I – I knew what my limits were and stuff like that. And I know what my body’s limits are nowadays. Um, I know I can’t really go – I can’t get up to a full speed run, I can get up to a light jog.  Um. Just I guess not, yeah that’s probably about the best I could answer that.
	Paraplegic man with five years of traumatic SCI experience

	
	Um, so I can do make-up on myself.  I want to learn how to do it on others, but it’s going to be hard, just because I have no core, so I literally just tip forward when I put my arms out.  So, I have to find a way to do that, but I was honestly thinking about going to school and like becoming like a substitute teacher.
Ok, and um, what school were you thinking of going to for that? 
Um, I haven’t looked into it much, yet, but ya, no, I haven’t looked into it that much, because like my goal before my accident, like I never wanted to go to school.  I just wanted to stay a make-up artist.
Ya, that’s fair.  Do you know if the substitute teacher, like would you have a certain subject that you would want to teach?
I think it would honestly be any (laughs).  Like any class that needs help.
Would it be with little kids, elementary, junior highs, high school?  
Definitely younger kids.
	Paraplegic woman with less than one year of traumatic SCI experience

	
	I'm not a big one to drink after o'clock at night so I mean I never did drink past six o'clock and again I had to look bathrooms a zillion times. And I'm sure with the medication because once I went off and then I had no issues with and even now I don't drink after six o'clock because I know that in the doctor. Yeah, yeah. that disturbs my sleep. kind of think you have to go to bed and live like that. But it's like I had home care but I was in April when I was able to finally go to the bathroom by myself with love. They were really helping me home care for babies add the first month. I rescued them. They helped me But after that, I was able to
And go to the bathroom by myself and then

figured out how to wipe myself. That's the process it took some time. It's a matter of learning getting some breakthroughs, because you can't. And if you don't have the strength to do those kinds of things you can do the things that come normally. Everything is kind of fall into place. It's just a matter of getting my left leg strong enough to be able to independence and not having issue the thing entirely

up and well, you mentioned that your sister being there, like did you experience any different did you experience support well, being in the hospital like to receiving care though, like emotional support and with with whom

came in once a week and we didn't really talk About my issue. I mean, I don't know. I didn't

know I didn't want it. I mean, I don't know.

Like, I know what happened, and there's nothing I can do. And I'm not bummed out about it, I kind of bummed out, but I don't have my independence. So her and I really just kind of talked about anything and everything and not the situation at hand. Which is like, you know what? You have to trust whatever was the person and was my issue the remora with the hospital paradigm they were

with anything else?
	Tetraplegic woman with one year experience of non-traumatic SCI

	
	Okay. Uh.  I'm definitely an easily inspired person um but I want to say that it was definitely my support system, the people that I had around me who still to this day do not let me stop where I am. They're always pushing me to improve...my boyfriend especially is really good at that. Um, yeah, i did...It really...Having a support system is really really important after something like that happens because you really do feel pretty alone in the world because you're surrounded by people who are walking and who don't really who don't really understand what you have and what's going on with your body. But you know, having having them there uh that you can cry on them, you can you can yell at them [laughs], smile at them, laugh at them and all of that. It's just it's really important and that definitely got me to where I am today.
	Paraplegic woman with three years of traumatic SCI experience

	Stage 9. The future
	
	

	
	 Like its not very, it doesn’t feel like this region of “Anon” very inclusive. Its very um, for one it’s the bible belt so you have like its very religious, so a lot of people will like approach you if you’re in a wheelchair and be like oh I’m praying for you and I’m so sorry that you’re in those circumstances – like I hope the Lord fixes you.  Which is ridiculous when you think about it, cause why are we [inaudible – 30:37] in people that they need to be fixed, instead of just okay you’re facing adversity, go and make the most of it – cause you’re still alive.  Is how I feel about it. But yeah its very the old ways, like it – it just feels like this “Anon” treats the severely handicapped or like, well yeah the severely handicapped – in both physical and cognitive, are more like a – I feel like they’re a reserved pool of labour for like absolute last resort. 
	Paraplegic man with five years of traumatic SCI experience

	
	 feel like in a lot of ways, my family took my injury a lot harder than I did. Um, I will say my dad especially.  He, he just, depression got really bad for him after the injury. I think part of that was because he had to stay in “Anon” a lot of the time for our business.  He couldn't be up in “Anon” with me all the time. So, yeah, separation with that. I feel like my relationship with my sister has been affected uh in a bit of a negative way.  I really, I really don't know why that happened.  But I feel like we've kind of drifted, drifted apart with that um.  My relationship with my mom has gotten much, much better than it was before. We had a great relationship prior to the injury, but we're, we're so close now.  Um I think a lot of that was because she was able to help me with like...like the bathroom stuff and learning how to...learning how to calf in my chair and everything be more independent and that was something that my dad wasn't able to help me with.  So I think it definitely affected my dad the most.
Yeah. Mom's like being moms.
Yeah.  Dads like fixing stuff.
Yeah. And then it's tough when they can't get it fixed, right?
Yeah
So um.  So occupationally, are you doing anything like that or are you working in the workforce now or what are you doing? [laughs]
Yeah, I am. My auntie works at “Anon”vocational support services here in town, if you know, that company. It's a it's like a support company for um persons with developmental disabilities like adults with developmental disabilities. I started working there. Um It'll be a year in June, actually, I'm really excited about that. They hired me on as an administrative assistant.  So I'm helping a lot with with the finance, like reception, human resources.  I'm doing like a lot of a lot of everything pretty much with that. So I really love it there. They're really, I really love my job. I didn't think that I really love a desk job, but I'm enjoying it.
	Paraplegic woman with three years of non- traumatic SCI experience

	
	 I just, I don’t think that they expected me to – yeah I just don’t think they expected me to as good as I’m doing now. I think they expected me to be quiet, you know, depressed and lonely, and to do all these things that – but I should not do all of these things, I should say. You know I feel, I feel like they expected me to fail.

[Interviewer] Oh.

It sucked. And I feel like I just had to prove them wrong.

[Interviewer] [laughs]

So you know, yeah now I – now I do work on my legs, you know, now I – I just want to prove a point. If I walk again, I want to be able to go back to the hospital and walk to them and say look – come look at me. [laughs] I did this, you guys helped – you guys helped a little bit, thanks but I – I got [inaudible – 48:08].  
	Paraplegic woman with two years of traumatic SCI experience

	
	You know I missed out, I missed out on that. Uh losing my lung

[Interviewer] Yeah.

Took away the big [inaudible – 19:26] of independence that I needed to 

[Interviewer] Yeah.

Achieve those – those goals.

[Interviewer] Right.

You could say it took, cause it took me so long to recover; and so much of your, your focus and – and your strength. My strength went into recovering from losing my lung and

[Interviewer] Of course.

And uh

[Interviewer] Yeah.

Getting back to where I could, I where I could wheel and drive

[Interviewer] Mhm.

And – and I guess I, what I – I missed out on was, you know, doing traveling and uh

[Interviewer] Right.

And, and keeping that degree of independence and having your own place, and

[Interviewer] Mhm.

Doing and doing those things. Uh so yeah, I mean there are things that I would have liked to have done

[Interviewer] Mhm.

But you can’t dwell on them,

[Interviewer] Yeah.

Because if you do then you just end up making yourself miserable and everybody else around you miserable.

[Interviewer] Absolutely its true, it to really be able to move forward and to – to move in it, you can’t stay in that place. [laughs]

No you can’t. 

[Interviewer] Mhm.

So I mean yeah there were things, but you know I explored my world through

[Interviewer] Mhm.
	Paraplegic man with 22 years of traumatic SCI experience



