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Introduction and Consent:
Hello, our names are _________ and we are working with CARE Philippines. We are here to discuss the common daily situation of BHWs, the confidence in their work, their well-being, and to gather feedback on the modules produced in our project. 
 
This discussion should take no more than [INSERT MINUTES]. Your participation is completely voluntary, and you can choose not to answer any questions. All of your responses will be kept confidential, and your names will not be used in any reports or publications.
 
Do you have any questions? Does anyone wish to leave? May we begin now?

A. Support for BHWs
1. Can you walk us through how BHWs are capacitated from the time of recruitment?
2. What are the trainings available to BHWs?
3. Do BHW get certificates/ or certified for the trainings they took? If yes, how many of your BHWs certified? If not, why is that?  
4. Other than training, what are other types of support provided to BHWs?
B. Demand for health services
1. What do you think are the services provided by your BHWs that are with the highest demand in your community? Why do you think so?
2. What do you think are the services that your community needs but is not currently provided by your BHWs?
C. Respect and trust to BHWs
1. How much are your BHWs trusted to provide quality healthcare to your community members?
a. What do you think contributes to this perception?
b. How do you think BHWs can be trusted more in your community?
2. Do you personally trust your BHWs to provide the community with quality healthcare services? 
a. Why or why not?
3. How do you think BHWs can be supported to enable their provision of quality healthcare services?
4. Is there anything else you’d like to share about BHWs’ services? 


