Focus Group or Feedback Session Guide

1. What is working well when using the Toolkit?
2. What has been most challenging about using the Toolkit?
3. Strategies for success using the Toolkit?
4. Perceived impact on patient care and patient experience?
5. Most important knowledge gained from participation in Case Review Conferences?
6. How has using the Toolkit has changed your practice- both individually and as a group??
7. What kind of training is needed to use the Toolkit?
8. What clinic infrastructure is required to make the Toolkit work? 


