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4.3.1 Inadequate operation of sexual health services (Approachability and Appropriateness)
Inadequate sexual health services practices were raised; there was limited signposting to services and sexual health information. This relates to the ‘Approachability’ component of the Levesque framework (Figure 2) considering that this relates to the ability for individuals to identify the presence of relevant services (27).

Inadequate sexual health services systems were indicated; participants referred to their limited inclusivity Limited inclusivity is defined for the purpose of this project as a lack of representation of DMOA in sexual health services and practice. This relates to the ‘Appropriateness’ component of the Levesque framework (Figure 6) considering they relate to the match between user needs and services (27). Inadequate sexual health services systems were indicated; participants referred to their limited inclusivity.

4.4.1 Maintaining and improving the daily management of sexual health services (Approachability and Appropriateness) 
A few participants expressed that a facilitator to accessing sexual health services was increased information about sexual health services (APPENDIX G, quote 16); this relates to the ‘Approachability’ component of the Levesque framework (Figure 4) considering that this relates to the ability for individuals to identify the presence of relevant services (27).
Improving the environment of sexual health services lies under the ‘Availability and accommodation’ component of the Levesque framework (Figure 4), considering that having available amenities relates to the characteristics of facilities, and fostering a positive environment relates to provider characteristics. (27).
Maintaining effective existing processes and being well-versed in legal obligations with visible NHS information standards relates to the ‘Appropriateness’ component of the Levesque framework (Figure 4) considering they relate to the match between user needs and services (27).
