APPENDIX G – Participant quotes Participant quotes of barriers and facilitators to accessing sexual health services. 

	Chapter number
	Code (in-text)
	Quote
	Participant ID

	BARRIERS

	Subtheme: 4.3.1
	Quote 1
	“I'm not aware, locally anyway, of any service that has ever been offered. No GP, doctor, social worker or health worker has ever made me aware of any services that I access in relation to fulfilling my sexual health needs, both emotionally and physically”
	8

	Subtheme: 4.3.1
	Quote 2
	“Even when I go to clinics, like rheumatology clinics, you don't see the booklets lying around for that. You might see one about dealing with your joint pain, but not on the sexual side of things”
	7

	Subtheme
4.3.1


	Quote 3
	“I'm a gay man and I feel that in particular, the services for gay men are all geared to, or they're advertised as if they are all geared to young gay men who are out clubbing, who are out doing chemsex […] It's as if it's not for my generation [sexual health services], I'm sure that's not the case, but it's the feeling it creates”
	2

	Subtheme 
4.3.1
	Quote 3
	“they're [posters] all of fit people in clubs or people with boyfriends who look about 12 to me […] I'm like, what on earth has it got to do with me? […] of course that's not made any easier when the waiting room is full of young people […] So those posters, it's just hard to say, it's just a general feeling that it's there for young people”
	2

	Subtheme: 4.3.3
	Quote 4
	“[a lack of mobile hoist] made me really feel like I am a second-class dispensable citizen […] for disabled people, if you can't have a mammogram, never mind, you just can't have it because you are too awkward. Your body's too awkward. You can't fit in […]”
	5

	Subtheme: 4.3.3
	Quote 4
	“[a lack of mobile hoist] made me really feel like I am a second-class dispensable citizen […] for disabled people, if you can't have a mammogram, never mind, you just can't have it because you are too awkward. Your body's too awkward. You can't fit in […]”
	5

	Subtheme: 4.3.3
	Quote 5
	“The lift [of the local clinic] has been out of order for six months. […] So, I've had to go to another clinic […] Instead of a mile and a half, I have to go three miles. […] I think if I hadn't have checked on the website, I wouldn't have known that the lift was broken. […] It breaks that continuity of that trust and that relationship”
	9

	Subtheme: 4.3.3
	Quote 6
	“I've got an adapted van with a tail lift. So I need to be able to park, like a preferred parking space near the venue and cause I do have a lot of equipment that I need to take in with me. Um, and the van is high. So if there's an underground car park, my van doesn't fit. So they need to think about non quite restricted parking for disabled people's vehicles”
	4

	Subtheme: 4.3.3
	Quote 7
	“The beds are designed for the practitioner […] when they did have to do an examination, they struggled to find, they did eventually find a room that had a low bed”.
	7

	Subtheme: 4.3.3
	Quote 8
	“At the hospital, they couldn't get me near enough cause I couldn't use the x-ray machine […] they wouldn't have been able to do an MRI either because they said I would've had to have been like face down in the machine […]”
	4

	Subtheme: 4.3.3
	Quote 8
	“I wasn't able to have a mammogram and I had to make another appointment to have a CT scan at the hospital with a consultant. And as you know, every time you have to go on another waiting list, that takes extra time. That also can be potentially dangerous. […] And I had to be referred to a consultant to do a CT scan […] which they said is not as preferable as doing it in a mammogram machine”
	5

	Subtheme: 4.3.4
	Quote 9
	“He basically said to me, "Oh, I've never been asked that question before" [whether the participant could have oral sex or not], and then completely shut down the conversation”
	5

	Subtheme: 4.3.4
	Quote 10
	“And when they shut you down, it makes you feel, I felt like I was disgusting and I'd asked something really unreasonable so I didn't even push it […] …for three months, until the treatment ended, I couldn't have oral sex because I didn't know whether it was okay to have it. That's an awful thing […] And it was really upsetting and really affected my sex life and my husband's. You are not seen as sexual beings, disabled people, and certainly not older people […] almost like with every encounter being made to feel there's something wrong with you, and it damages your feeling as a sexual being. And it damages your wellbeing, your mental wellbeing, your confidence, your self-confidence, your self-esteem”
	5

	Subtheme 4.3.4
	Quote 11
	“I don't expect a doctor to invite people in without my consent, because somebody may be supporting me to get there. They've got no idea why I'm there, or they've got no idea what the issue is. And I have no intention or desire to tell them. So, that can happen quite regularly”
	9

	Subtheme 4.3.4
	Quote 12
	“I always have a personal assistant with me, so it doesn't give me much privacy. So I would suppose it would help me if the doctor would say, ‘Is there anything you wanna talk about on your own?’ to give the space, an opportunity to talk about anything personal”
	4

	Subtheme: 4.3.4
	Quote 13
	“I have now had to become the messenger … between all of these different specialists, because there is no joined up thinking. So they very rarely communicate with each other […] and I'm not a specialist”
	3

	FACILITATORS

	Subtheme: 4.4.1
	Quote 14
	“I thought it was good that he'd [healthcare professional] thought of doing the tests and ruling it out.”
	2

	Subtheme: 
4.4.1
	Quote 15
	“I don't feel that comfortable [raising STI-testing as a topic], which is why I was glad he [GP] raised it” 
	2

	Subtheme: 4.4.1
	Quote 16
	“Training in understanding the legislative obligations to provide equal access and make reasonable adjustments”
	9

	Subtheme: 4.4.1
	Quote 17
	“Making more a profile of the NHS information standards, which are a legal requirement to make information in accessible formats”.
	9

	Subtheme: 4.4.2
	Quote 18
	“[nurses and doctors] their attitude really, and just, you know, to be friendly and open and you know, like, dear, obviously with everyone”
	6

	Subtheme:  4.4.2
	Quote 19
	“Obviously, it's so important to have the right machines, to be able to do things, to have the right access, but then have the right attitude and training”
	5

	Subtheme: 4.4.3
	Quote 20
	“When there's leaflets and posters and information, it'd be great for have images of disabled people and to celebrate disabled people as sexual beings […] So it's about the positive representation of all sectors of the community”
	2

	Subtheme: 4.4.3
	Quote 21
	“The room needs to have space enough for a good turning circle for a wheelchair […] often there's not enough room […] if I wasn't coming with my husband, I'd need to come with two personal assistants. They need to be accommodated”
	5




