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Sexual health service access
Barriers
Inadequate operation of services
Limited signposting and sexual health info
Limited inclusivity
Physical inaccessibility
Prior to building entry
In the waiting area
During appointments
Inadequate addressing of sexual health needs
Limited flexible opportunities
Unsuitable provider attitudes
Inadequate provider knowledge
Unsuitable structure of services
Lack of effectively co-ordinated care
Unsuitable service type
Maintaining and improving daily management of services
Changing the implementation of services
Maintaining existing effective processes
Understanding legal and policy requirements
Improving service environment
Tailored services
Inclusion of users in service design
Figure G. A coding-tree visualising the different themes and subthemes derived from data analysis. The themes are shown in different colours: barriers’ (red) and ‘facilitators’ (green). Themes are in darker shades and subthemes are in lighter shades. 


