Appendix 1: The 21 competences of the French competency framework in general practice (Référentiel Métier et Compétences de Médecine Générale, RMC-MG)
In bold: competences used for comparison

1. Be able to manage any health problem in primary care, in routine, unscheduled or emergency care settings
2. Be able to offer and argue for a specific decision-making process (decision analysis) determined by the prevalence and incidence of diseases in primary care
3. Be able to intervene when necessary in emergency or unscheduled medical situations that are perceived as emergencies
4. Be able to safely perform the most common technical procedures in primary care
5. Be able to prioritise and manage multiple acute and chronic complaints and pathologies simultaneously in the same patient
6. Be able to integrate health education, prevention, screening, care, including palliative and rehabilitation care
7. Undertake and participate in individual and organised mass screening
8. Be able to integrate in the daily decision-making process both individual and public health logics
9. Be able to manage the first contact with patients
10. Be able to adopt a person-centred approach, taking into account the personal context of the patient
11. Be able to organise working time in order to preserve one’s working capacity and personal involvement
12. Be able to adapt the working place and conditions of practice to one's needs, desires and abilities and to the requirements of the system in a quality approach 
13. Be able to manage the working tools and the human resources according to the modalities of the practice
14. Be able to coordinate patient care with other health professionals in order to provide effective and appropriate care
15. Be able to ensure continuity of care over time and offer solutions for the continuity of care, according to the needs of the patient, balancing available resources and constraints, and assuming an advocacy role for the patient if necessary
16. Be able to work in a team and/or network in complex, acute and chronic situations
17. Be able to take into account the ways the health care system works, the means available and the whole environment
18. Be able to contribute to the development and improvement of good practice in primary care for the benefit of patients
19. Be familiar with and/or contribute to the activities of professional organisations representing the profession
20. Be able to contribute to the production and development of knowledge in primary care
21. Be able to update and develop ones’ skills individually and in a multidisciplinary way



