[bookmark: _Toc199927810]Appendix 1: Interview outline
1. Can you describe your age, educational background, occupation, and income?
2. What payment methods have you used? What is your most commonly used digital payment method?
3. Do you think digital payment methods are practical? Can you provide a detailed explanation of the convenience they bring to you?
4. Are you concerned about using third-party digital payment methods, such as privacy breaches, security guarantees, etc?
5. Do you enjoy trying new things? Are you excited about new technologies and things? Do you have an open mind?
6. Have you heard of the new concept of e-CNY? It has unlimited legal tender status, national credit endorsement, anonymous controllability, and offline dual payment capability. Do you understand this? Please share your opinion.
7. Will the outstanding features (comparative advantages) of e-CNY, compared with third-party payments (such as WeChat and Alipay), attract you to use e-CNY? Will using e-CNY conflict with your habit of using third-party payment methods?
8. Do you know about certain financial products? Does your financial knowledge affect your use of e-CNY? Please share your opinion.
9. What kind of convenience do you think e-CNY will bring you so that you can continue to use it?
10. What are the future scenarios for using e-CNY, and what is your attitude towards it?
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