Survey Questionnaire

Current Practices and Perceived Roles in
Service Provision by Community
Pharmacists for Diabetes Care and
Prevention in Malaysia

Dear Community Pharmacists,

Yfou are invited to participate in this study, which aims to determine the characteristics of
community pharmacists and community pharmacies in Malaysia, and how do they affect
the current practices and perceived roles of community pharmacists in providing diabetes
care and prevention services.

The focus of this research has come about due to concerns about the increasing
prevalence of diabetes among Malaysians over the years despite a variety of
multidisciplinary diabetes-tailored interventions by the Ministry of Health. Given the ease of
access to community pharmacists, it is vital to identify gaps in these multidisciplinary
interventions at primary healthcare level of prevention, in order to inform how best
community pharmacists can support and improve these interventions.

This survey input is anonymous, will be treated with utmost confidentiality, and will take
approximately 10-15 minutes of your time.

Consent

| have read and understood all information given to me about my participation in
this study. | have been given the opportunity to discuss it and ask guestions.

All my questions have been answered to my satisfaction and | voluntarily agree
to take part in this study.

Inclusion Criteria

« Community pharmacists who have been actively practicing at a community
pharmacy for the past 3 months, with type A license certification

+ Malaysian citizen

+ 27 -60 years old

This study has been approved by the IMU Joint Committee on Research and Ethics.

We greatly appreciate your time and opinion. Thank you.




Section 1. Cf istics of C ity P .

Plaaza selact tha answear that bast reprasents you.

Gender
* Mala
= [Female
Age

» =30 yesrs old

*  30-40years old
» =40 yesars old

Year of Registration as Pharmacist

« =25
s 2015-2020
«  =2020

Year of Experience as Community Pharmacist

« 0-2vyears
» 2-Gyears
* 5S-10years

» =10years

Position

» Pharmacist as well 83 branch managariowner
# Pharmacist only

L]
Diabetes Training/Continuing Education in past year

* MNone
* <3 hours

* >3 hours




Section 2. CF istics of ity ol

Plagsze select the answer that best represents youw.

Satting

#» Chainstore
# Chain store within shopping complex
#* Indepandent pharmacy/stand alona

Ownership

= Pharmacist as owner
#»  Mon-pharmacist as owner
# Single or group proprietor

Opening Days parWeaek

* =Tdays
« Tdays

Opening Hours per Day

« =8 hours
* B-12hours
« =12 hours

Availability of Patient Counselling Area/Room

* Yas
= No

Number of Pharmacist per Pharmacy

Number of Customers per Month
=  =3000
= 3001-5000
= B EDDO




Number of Customers Purchasing Oral Anti-diabetic Medications per Month

« =100
« 101-193
® 200

Number of Customers Purchasing Insulin per Month

* =20
® 21-3%
« B4l

Sectiond. C Practices in Dial - P :

Pleasze select the scals for the following items that best dascribes the currant practices in your
pharmacy.

1 = Newvar; & = Alwayz

1 2 3 4 5 ]
Mever Very Rarehy occasion | Frequen | Always
Rarely ally tly

Essential Services

Prescri ption screaning

Maintain centinuous supply of
anti-diabetic medications
[medications are always
evailable at pharmacy)

Dispensing of anti-diabetic medications

Prepare medication

Direction of use (verbal)

Frovide label for direction of uss

Medication and device counselling/assessment

Moniter madication
sdherence/Explain importance
of medication adherence

Storsge raquirements

Special precautions to follow

Commeonfimportant adverse
effects

Use of insulin devices

Baseline test

Measure blood glucose

Check and explain results on
laboretory tests




Optional Services

Initial assessment

Patient history

Measure BMI

Measure blood pressura

Treatment plan

Diabetes education

Dizessa process

Treatment targets

Meeds for regular medical
monitoring

Prevention/treatment of acute
complications

Frevention/treatment of
chronic complications

Lifestyle adjustment

Exercise plan

Diat plan

Smoking cessation

Alcochol withdrawal (if
spplicabla)

Self-care education

Self-monitoring of blood
glucose [SMBG]

Glucose diaries

Foot self-care

Smoking cessation

Medication review

Discuss medication regimen
with prescriber

Arrangement of drug taking
schedules with patient

Referral to other healthcare
professionals

Peer support

Invaolving friendffamily member
in diabetes cara

Paar support Eroups/programs
for patiant

Health promaotion

Diabetes-ralated
talks/programsfcampaigns

Community-basad health
ECreening activities




Plaaze select the scale for the following items that you a5 & community pharmacist deam such

services ralevant to the profession.

1 = Dafinitely No; & = Definitely Yes

1 F F 4 5 ]
Definitel Mo Probabl | Probably Yes Definit
¥ Mo ¥ No fes ely Yes

Essential Services

Prescription screening

Maintain centinuous supply of
anti-disbetic medications
Imedications are always
evailable at pharmacy)

Dispensing of anti-diabetic medications

Prepare medication

Direction of use (verbal)

Frovide label for direction of uss

Medication and device counsellingfassessment

Moniter medication
edharence/Explain importance
of medicetion adherence

Storsge requirements

Special precautions to follow

Commen/important adverse
effects

Use of insulin devices

Baseline test

Measure blood glucose

Check and explain results on
laboratory tests

Optional Services

Initial assessment

Patient history

Measure BMI

Measure bleod pressure

Treatment plam

Diabetes education

Disassa process

Treatment targets

Meeds for regular medical
maonitoring

Preventicn/treatment of acuta
complications

Prevention/treatment of
chronic complications




Lifestyle adjustmant

Exercise plan

Diet plan

Smoking cessation

Alocohol withd rawal (if
epplicabla)

Self-care education

Salf-monitoring of blood
glucose [SMEG)

Glucose diaries

Foot self-care

Smoking cessation

Medication review

Discuss medication regimean
with prescriber

Armangement of drug taking
schedules with patient

Referral to other healthcare
professionals

Peer support

Ivalving friendffamily member
in diabetas care

Peer support groups/programs
for patient

Health promaotion

Diabetes-related
talks/programsicampseigns

Community-based hesalth
sCreaning activities




