Appendix 1- Survey Form

Modeling of the Factors Causing Occupational Accidents in the Health Care Sector using the DEMATEL-ISM Method

Dear Participant, 
As part of our study titled “Modeling of the Factors Causing Occupational Accidents in the Health Care Sector using the DEMATEL-ISM Method” we would like to seek the opinions of you, a valued expert.
This study, the complex factors that can lead to workplace accidents and occupational diseases in hospitals—one of the cornerstones of the healthcare sector—have been classified under the dimensions of human, machinery-equipment, environmental conditions, and management. Our aim is to analyze the relationships between these factors using quantitative and qualitative methods, identify the most significant causes of accidents, and develop hierarchical network models.
 In this context, you have been invited to participate in the study. Your participation is of great importance for the scientific validity of the study. The responses you provide to the questions in the questionnaire will be used solely for scientific purposes, and all information will be kept confidential. 
We would like to thank you in advance for your participation and extend our regards for your contributions.

Title: …………………………………………
(Occupational Safety Specialization Class/Degree)

Education Background: ……………………
Year of Service: ……………………………
Date of Participation: ………………………


I agree to participate in this study voluntarily, that the information I provide will be used solely for scientific purposes, and that my identity will not be disclosed in any way.
									…………….
								              (Signature)





Section 1 – The Human Dimension
	In this section of the study, the degree of influence of factors contributing to workplace accidents in hospitals and included in the Human Dimension will be determined. The relationship between each factor will be evaluated according to the following parameters.

	

	Influencing
	Inadequate Education (M1)

	
	Interaction Evaluation Parameter

	Impacted
	Does not effect
(0)
	Low Effects 
(1)
	Moderate Effects
(2)
	High Degree Effects 
(3)
	Very High Degree Effects (4)

	Ergonomic Problems 
	 
	 
	 
	 
	 

	Psychological Problems 
	 
	 
	 
	 
	 

	Lack of Communication 
	 
	 
	 
	 
	 

	Employee Errors
	 
	 
	 
	 
	 

	 
	Ergonomic Problems (M2)

	Inadequate Education 
	 
	 
	 
	 
	 

	Psychological Problems
	 
	 
	 
	 
	 

	Lack of Communication
	 
	 
	 
	 
	 

	Employee Errors
	 
	 
	 
	 
	 

	 
	Psychological Problems (M3)

	Inadequate Education
	 
	 
	 
	 
	 

	Ergonomic Problems
	 
	 
	 
	 
	 

	Lack of Communication
	 
	 
	 
	 
	 

	Employee Errors
	 
	 
	 
	 
	 

	 
	Lack of Communication (M4)

	Inadequate Education
	 
	 
	 
	 
	 

	Ergonomic Problems
	 
	 
	 
	 
	 

	Psychological Problems
	 
	 
	 
	 
	 

	Employee Errors
	 
	 
	 
	 
	 

	 
	Employee Errors (M5)

	Inadequate Education
	 
	 
	 
	 
	 

	Ergonomic Problems
	 
	 
	 
	 
	 

	Psychological Problems
	 
	 
	 
	 
	 

	Lack of Communication
	 
	 
	 
	 
	 





Section 2 – The Machine and Equipment  Dimension
	In this section of the study, the degree of influence of factors contributing to workplace accidents in hospitals and included in the Machine and Equipment Dimension will be determined. The relationship between each factor will be evaluated according to the following parameters.


	

	Influencing
	Equipment Failures (M6)

	
	Interaction Evaluation Parameter

	Impacted
	Does not affect
(0)
	Low Effects
 (1)
	Moderate Effects
(2)
	High Degree Effects 
(3)
	Very High Degree Effects (4)

	Surgical Tools and Equipment (Scalpel, Needle, Scissors, etc.)
	
	
	
	
	

	Wrong Equipment Selection
	
	
	
	
	

	Failure to perform Periodic Controls of Equipment or incorrectly
	
	
	
	
	

	Technological Innovations
	
	
	
	
	

	
	Surgical Tools and Equipment (Scalpel, Needle, Scissors, etc.) (M7)

	Equipment Failures
	
	
	
	
	

	Wrong Equipment Selection
	
	
	
	
	

	Failure to perform Periodic Controls of Equipment or incorrectly
	
	
	
	
	

	Technological Innovations
	
	
	
	
	

	
	Wrong Equipment Selection (M8)

	Equipment Failures
	
	
	
	
	

	Surgical Tools and Equipment (Scalpel, Needle, Scissors, etc.)
	
	
	
	
	

	Failure to perform Periodic Controls of Equipment or incorrectly
	
	
	
	
	

	Technological Innovations
	
	
	
	
	

	
	Failure to perform Periodic Controls of Equipment or incorrectly (M9)

	Equipment Failures
	
	
	
	
	

	Surgical Tools and Equipment (Scalpel, Needle, Scissors, etc.)
	
	
	
	
	

	Wrong Equipment Selection
	
	
	
	
	

	Technological Innovations
	
	
	
	
	

	
	Technological Innovations (M10)

	Equipment Failures
	
	
	
	
	

	Surgical Tools and Equipment (Scalpel, Needle, Scissors, etc.)
	
	
	
	
	

	Wrong Equipment Selection
	
	
	
	
	

	Failure to perform Periodic Controls of Equipment or incorrectly
	
	
	
	
	



Section 3 – The Environment and Media Dimensions Dimension
	In this section of the study, the degree of influence of factors contributing to workplace accidents in hospitals and included in the Environment and Media Dimensions will be determined. The relationship between each factor will be evaluated according to the following parameters.

	

	Influencing
	Workspace Layout (M11)

	
	Interaction Evaluation Parameter

	Impacted
	Does not affect
(0)
	Low Effects (1)
	Moderate Effects
(2)
	High Degree Effects
 (3)
	Very High Degree Effects 
(4)

	Slippery Floor
	
	
	
	
	

	Hygiene and Risk of Infection
	
	
	
	
	

	Hazardous Chemicals and Pharmaceuticals
	
	
	
	
	

	Lighting - Noise - Radiation
	
	
	
	
	

	Biological Hazards
	
	
	
	
	

	Being Subjected to Violence by a Patient or Patient’s Relative
	
	
	
	
	

	
	Slippery Floor (M12)

	Workspace Layout
	
	
	
	
	

	Hygiene and Risk of Infection
	
	
	
	
	

	Hazardous Chemicals and Pharmaceuticals
	
	
	
	
	

	Lighting - Noise - Radiation
	
	
	
	
	

	Biological Hazards
	
	
	
	
	

	Being Subjected to Violence by a Patient or Patient’s Relative
	
	
	
	
	

	
	Hygiene and Risk of Infection (M13)

	Workspace Layout
	
	
	
	
	

	Slippery Floor
	
	
	
	
	

	Hazardous Chemicals and Pharmaceuticals
	
	
	
	
	

	Lighting - Noise - Radiation
	
	
	
	
	

	Biological Hazards
	
	
	
	
	

	Being Subjected to Violence by a Patient or Patient’s Relative
	
	
	
	
	









	
	Hazardous Chemicals and Pharmaceuticals (M14)

	Workspace Layout
	
	
	
	
	

	Slippery Floor
	
	
	
	
	

	Hygiene and Risk of Infection
	
	
	
	
	

	Lighting - Noise - Radiation
	
	
	
	
	

	Biological Hazards
	
	
	
	
	

	Being Subjected to Violence by a Patient or Patient’s Relative
	
	
	
	
	

	
	Lighting - Noise – Radiation (M15)

	Workspace Layout
	
	
	
	
	

	Slippery Floor
	
	
	
	
	

	Hygiene and Risk of Infection
	
	
	
	
	

	Hazardous Chemicals and Pharmaceuticals
	
	
	
	
	

	Biological Hazards
	
	
	
	
	

	Being Subjected to Violence by a Patient or Patient’s Relative
	
	
	
	
	

	
	Biological Hazards (M16)

	Workspace Layout
	
	
	
	
	

	Slippery Floor
	
	
	
	
	

	Hygiene and Risk of Infection
	
	
	
	
	

	Hazardous Chemicals and Pharmaceuticals
	
	
	
	
	

	Lighting - Noise - Radiation
	
	
	
	
	

	Being Subjected to Violence by a Patient or Patient’s Relative
	
	
	
	
	

	
	Being Subjected to Violence by a Patient or Patient’s Relative (M17)

	Workspace Layout
	
	
	
	
	

	Slippery Floor
	
	
	
	
	

	Hygiene and Risk of Infection
	
	
	
	
	

	Hazardous Chemicals and Pharmaceuticals
	
	
	
	
	

	Lighting - Noise - Radiation
	
	
	
	
	

	Biological Hazards
	
	
	
	
	






Section 4 – The Management Dimension
	In this section of the study, the degree of influence of factors contributing to workplace accidents in hospitals and included in the Management Dimension will be determined. The relationship between each factor will be evaluated according to the following parameters.

	

	Influencing
	Inadequacy of Corporate OHS policies (M18)

	
	Interaction Evaluation Parameter

	Impacted
	Does not affect
(0)
	Low Effects 
(1)
	Moderate Effects
(2)
	High Degree Effects 
(3)
	Very High Degree Effects (4)

	Working Conditions and Workload
	
	
	
	
	

	Inadequate Audit and Risk Management
	
	
	
	
	

	Inadequacy of National and International Laws and Regulations
	
	
	
	
	

	
	Working Conditions and Workload (M19)

	Inadequacy of Corporate OHS policies
	
	
	
	
	

	Inadequate Audit and Risk Management
	
	
	
	
	

	Inadequacy of National and International Laws and Regulations
	
	
	
	
	

	
	Inadequate Audit and Risk Management (M20)

	Inadequacy of Corporate OHS policies
	
	
	
	
	

	Working Conditions and Workload
	
	
	
	
	

	Inadequacy of National and International Laws and Regulations
	
	
	
	
	

	
	Inadequacy of National and International Laws and Regulations (21)

	Inadequacy of Corporate OHS policies
	
	
	
	
	

	Working Conditions and Workload
	
	
	
	
	

	Inadequate Audit and Risk Management
	
	
	
	
	




