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Introduction
[bookmark: _Hlk124850500]The University of Melbourne and the University of New South Wales are running a research project called Strengthening Care for Rural Children (SC4RC).  
The SC4RC project is testing a new model of care aiming to strengthen the quality of paediatric care provided by GPs in rural communities, to reduce paediatric referrals to hospital Emergency Departments and Outpatient clinics. The model of care seeks to do so through the development of an educational relationship between GPs and Paediatricians (specialists in children’s health) from local hospitals. The SC4RC Paediatricians will co-consult with participating GPs, lead monthly case discussions, and provide weekday phone and email support. 

The following few pages will provide you with further information about the project, so that you can decide if you would like to take part in this research. Please take the time to read this information carefully. You may ask questions about anything you don’t understand or want to know more about.
Your participation is voluntary. If you don’t wish to take part, you don’t have to. If you begin participating, you can also stop at any time.

What are we asking you to do?
As part of this project, we are asking parents/guardians to fill out a one-off survey about their experience of care for their child from their GP. This survey will take about 10 minutes to complete and asks about your experience and feelings about the care your child has received today. Please try to answer all the questions. However, you are free to skip any questions you do not want to answer. 
We do not expect there to be any direct benefit to you or your child from filling out this survey. We hope the information will help improve care for children, and this may help other children in the future. 
Who is funding this project?
[bookmark: _Hlk124850585]This project, funded by the Medical Research Future Funds (MRFF), is being led by University of Melbourne (UoM) under Professor Lena Sanci (Head of Department, General Medicine). The study team includes staff from University of Melbourne; Murdoch Children’s Research Institute; the Sydney Children’s Hospital Network; and the University of New South Wales. 
What’s next?
Participation in this study is voluntary and unpaid. If you do not take part, or choose to withdraw, it will not affect your access to the best available treatment options from your GP, or your care from any hospital. All survey responses are anonymous. This means that no one, including the research team, will know who has said what. Any information collected as part of this project will be treated as confidential and can only be accessed by the project research team and RCH Human Research Ethics Committee.
[bookmark: _Hlk124849866]At the end of the project, we will send a summary of the results to your GP practice. You and your child will not be identifiable in any results.
If you have any questions, or would like further information about this project, please contact us.
What will be done to make sure my information is confidential?

Participant confidentiality will be strictly held in trust by the participating investigators, research staff, and the sponsoring institution and their agents. The study protocol, documentation, data and all other information generated will be held on password protected computers only accessible by the research team involved in this project. No information concerning the study, or the data will be released to any third party, without prior approval by you and written approval of the sponsoring institution.

Where can I get further information?
If you would like more information about the project, please contact the researchers; 
	Name:
	Prof Lena Sanci 

	Telephone:
	03 8344 6152

	Email:
	lena.sanci@unimelb.edu.au



Who can I contact if I have any concerns about the project?
This project has human research ethics approval from The University of Melbourne [insert Project ID here]. If you have any concerns or complaints about the conduct of this research project, which you do not wish to discuss with the research team, you should contact the Research Integrity Administrator, Office of Research Ethics and Integrity, University of Melbourne, VIC 3010. Tel: +61 3 8344 1376 or Email: research-integrity@unimelb.edu.au. All complaints will be treated confidentially. In any correspondence please provide the name of the research team and/or the name or ethics ID number of the research project.
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