General Practitioner – Follow-up/Intervention survey Period
About This Survey
This survey is about your experiences in providing care and making referrals for paediatric patients.
The survey will take about 10-15 minutes to complete.
How to Fill Out the Survey
You are welcome to add any further comments at the end of the survey.



Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
General Practice: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

We only collect Name and General Practice so we can track who has completed the GP survey. Your name and General Practice will not be linked to your responses.

Section 1 Pre-Survey: Capturing demographics for new participants

1. 
Yes – branching logic skips to Section 2
No

1.1 What is your gender?
Male Female
Other, please specify: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

1.2 Are you a General Practitioner or General Practitioner Registrar? General Practitioner
General Practitioner Registrar (branching logic skips to question 1.3)

1.2b For how long have you been a General Practitioner?
Less than 6 years 6 – 15 years
More than 15 years

1.3. How many half-day clinical sessions do you work per week? Less than 6 clinical sessions per week
6 – 10 clinical sessions per week
More than 10 clinical sessions per week

1.4. What is the average number of paediatric (0 – 17 years) patients you see per week?
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Less than 11 paediatric patients 11 – 20 paediatric patients
More than 20 paediatric patients

1.5. Have you ever had formal paediatric health care training outside of your MD or GP Registrar training?
Yes, please specify: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ No

1.6. What proportion of paediatric patients do you bulk bill? Bulk bill all paediatric patients
Bulk bill some paediatric patients
Only bulk bill paediatric patients covered by a health care card/concession card (or equivalent)
Do not bulk bill

Section 2: Importance of different issues in decision to refer
The following statements relate to how important different issues are to you, in your decision to refer your paediatric patients.
Please read each statement and select the box that best describes how important each statement is in your decision to refer.

2A. How important are each of the following factors in your decision to refer a child to an outpatient paediatrician?
	
	Very Unimportant
	Somewhat Unimportant
	Somewhat Important
	Very Important

	2.1 I have insufficient time
	
	
	
	

	2.2 The practice in which I work does not
have the clinical staff necessary
	
	
	
	

	2.3 The practice in which I work does not
have the necessary equipment
	
	
	
	

	2.4 It is not financially viable for the
practice
	
	
	
	



2B. How important are each of the following personal factors in your decision to refer a child to an outpatient paediatrician?
Very Unimportant
Somewhat Unimportant
Somewhat Important
Very Important
2.5 I do not have enough knowledge
about a specific child’s condition












	
	Very Unimportant
	Somewhat Unimportant
	Somewhat Important
	Very Important

	2.6 I have no experience in treating or providing ongoing management of a
specific child’s condition
	
	
	
	

	2.7 I do not feel comfortable caring for a
child with a chronic or complex condition
	
	
	
	

	2.8 I do not feel confident in reassuring
parents that they do not need to seek a second opinion
	
	
	
	



Section 3: Factors influencing decision to refer
The following statements relate to factors that influence your decision to refer a paediatric patient. Please read each statement and select the box that best describes how often each statement influences your decision to refer.

3A. As a proportion of all of your paediatric referrals, how often did each of the following factors influence your decision to refer children to an outpatient paediatrician?
	
	Rarely (<10%)
	Sometimes (10-50%)
	Frequently (51-90%)
	Almost Always (>90%)

	3.1 I wanted a second opinion to confirm a
diagnosis
	
	
	
	

	3.2 I believed that a paediatrician specialist would better manage specific child’s condition
	
	
	
	

	3.3 The child needed to undergo a procedure that is only provided by a
paediatric specialist
	
	
	
	



3B. As a proportion of all of your paediatric referrals, how often did the following requests from a parent influence your decision to refer a child to an outpatient paediatrician?
Rarely (<10%)
Sometimes (10-50%)
Frequently (51-90%)
Almost Always (>90%)
3.4 A parent requested I refer their child to
a paediatrician for an initial consultation




3.5 A parent requested I renew a referral because they reported a paediatrician
wanted them to return for long term care

















	3.6 A parent requested I renew a referral because they wanted to continue care with
a paediatrician
	


	


	


	





Section 4: GP perspectives on the referral process
The following statements relate to your perspectives on, and experiences of, referring a paediatric patient. Please read each statement and select the box that best describes how often each statement applies to you.

4A. As a proportion of all of your paediatric patients, during your participation in the SC4RC project (past 12 month), how often have the following been your goals for referral?
	
	Rarely (<10%)
	Sometimes (10-50%)
	Frequently (51-90%)
	Almost Always (>90%)

	4.1 To receive specialist advice on a
diagnosis
	

	

	

	


	4.2 To receive specialist advice on a
treatment plan for a specific patient
	

	

	

	


	4.3 To receive specialist advice on episodic worsening or increasing complexity of a
child’s condition (e.g., exacerbation)?
	

	

	
	

	4.4 To arrange shared care with a specialist
for a specific problem with a child
	

	

	

	


	4.5 For a paediatrician to take over
management of a child’s condition
	

	

	

	




4B. As a proportion of all paediatric advice and support you receive from the SC4RC paediatrician (co- consultations, phone/email/questions), how often did you experience the following?All support and advice from the SC4RC paediatrician
Rarely (<10%)
Sometimes (10-50%)
Frequently (51-90%)
Almost Always (>90%)
4.6 You received information (in a letter or
phone call) from the SC4RC paediatrician after the referral




4.7 You considered the information you
received from the SC4RC  paediatrician to be timely




4.8 You considered the information you
received from the SC4RC paediatrician to be




















	All support and advice from the SC4RC paediatrician
	Rarely (<10%)
	Sometimes (10-50%)
	Frequently (51-90%)
	Almost Always (>90%)

	helpful in your management of the child’s
condition
	
	
	
	

	4.9 A child you referred to the SC4RC
paediatrician never returned to your care
	

	

	

	




Section 5: Paediatric care and services
The following statements relate to your perspectives on, and experiences of, paediatric care and services. Please read each item and select the box that best describes how much you agree with each statement.
	
	
Not at all confident
	
Not very confident
	
Fairly confident
	
Completely confident

	5.1 I am confident I know how paediatric services are organised
	

	

	

	


	5.2 I am confident that I know how to
access paediatric services for my patients
	

	

	

	


	5.3 I am confident that I have the
knowledge to manage child health issues.
	

	
	

	


	5.4 I am confident that I have the skills to
manage child health issues.
	
	

	

	



Section 6: Paediatric Health Pathways
The following statements are about Paediatric pathways in HealthPathways
Please read each statement and select the box that best describes how much you agree with each statement.

	
	Strongly
disagree
	Disagree
	Agree
	Strongly
Agree

	6.1 I am aware of HealthPathways
	
	
	
	

	6.2 I am aware that there are Paediatric pathways in HealthPathways available to me for
use within my practice
	

	
	

	


	6.3 I use HealthPathways regularly
for paediatric care
	

	

	

	


	Branching logic – if participant responded Strongly Disagree or Disagree to 6.3




	6.3a I plan to use HealthPathways
regularly for paediatric care
	

	

	

	




Section 7: Your experience of the SC4RC model of care
The following statements relate to your thoughts about the SC4RC model of care that you have been part of. Please read each statement and select the box that best describes how much you agree with each statement.
Participating in SC4RC has…..
Strongly Disagree
Disagree
Agree
Strongly Agree

7.1 … strengthened my links with other child
health professionals.





7.2 … helped me gain knowledge about how
children’s services are organised.





7.3 … helped me gain knowledge about how to
access services for my patients.





7.4 … increased my professional knowledge in
child health issues.





7.5 … increased my professional skills in child
health issues.





7.6 … increased my professional confidence in
child health issues.






It has been feasible (practical) for me to participate in these aspects of SC4RC…


Strongly Disagree
Disagree
Agree
Strongly Agree
Does not apply
to me
7a.8 Face to face co-consultations with the SC4RC
paediatrician





7a.9 … monthly multi-topic case discussions





7a.10 … personal 1:1 case discussion(s) with the
paediatrician





7a.11 … telephone support from SC4RC
Paediatrician





7a.12 … email support from SC4RC Paediatrician





7a.13 … telehealth (video) co-consultations with
the SC4RC Paediatrician





7a.14 ... telehealth (phone) co-consultations with
the SC4RC Paediatrician











































If you answered ‘disagree or strongly disagree to any of the questions in the previous table, can you tell us why?


As a proportion of your referrals to the co-consulting sessions with the SC4RC Paediatrician, how often were each of the following your main reason to refer a child to a co-consulting session?
	
	Rarely (< 10%)
	Sometimes (10-50%)
	Frequently (51-
90%)
	

	7c.1 Education purposes – I would not typically refer this child/condition to a paediatrician, but was interested in furthering my knowledge about management and/or treatment
	


	


	


	

	7c.2 Parent reassurance – parent was keen to see a
paediatrician for their child’s condition
	

	
	
	

	7c.3 Warranted referral – I considered that the child needed
to see a paediatrician for care
	

	
	

	

	7c.4 Other, please specify:
	
	
	
	



7d. The following questions relate to your thoughts about the frequency of the SC4RC model components.
	
	Not often enough
	Enough
	Too often
	I did not attend

	7D.1 The monthly multi-topic case
discussions were held…
	

	

	

	


	7D.2 The weekly co-consulting sessions with
paediatricians were held…
	

	

	
	


	The following question relates to your thoughts about the frequency of the fade out model
components.

	7D.3 The fortnightly co-consulting sessions
with paediatricians were held…
	

	

	

	




7e. These questions are about how you feel the SC4RC model of care has had an impact for those involved.


	
	Strongly Disagree
	Disagree
	Agree
	Strongly Agree

	7E.1 This model of care has been beneficial
for paediatric patients
	

	

	

	


	7E.2 This model of care has been beneficial
for me as a GP
	

	
	
	

	7E.3 This model of care has been beneficial
for the general practice I work in
	

	
	
	


	7E.4 I listened to the advice given by the SC4RC Paediatrician(s) with regards to care
for my paediatric patients
	


	


	


	



	7E.5 I feel the SC4RC Paediatrician(s) listened
to the advice I gave with regards to care for the paediatric patients
	


	

	


	





7e.6 What do you think the impact of this model has been for your paediatric patients?


7e.7 What do you think the impact of this model has been for your paediatric knowledge and skills?



7F. How have you changed your practice (the way you work) since participating in the SC4RC model of care? (Click apply that apply)
Referred to a new practitioner or service - e.g. allied health, mental health services Utilised new resources (websites, factsheets, apps, podcasts)
Utilised new questionnaires or assessments - e.g. ADHD questionnaires Other, please specify:

Please provide some examples: (Open text)





Section 8: Engagement & Experience

	
	Less than 1 year
	1-2
years
	3-5
years
	6-10
years
	11-15
years
	More than 15 years

	8a How many years have you worked for
your General practice?
	

	

	

	

	

	




8b. For each statement please select an answer that best suits your experience

	
	Strongly Disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	8b.1 I can see how SC4RC differs from usual ways
of working
	
	

	

	

	


	8b.2 Staff in this general practice have a shared
understanding of the purpose of SC4RC.
	

	

	

	
	


	8b.3 I understand how SC4RC affects the nature
of my own work
	

	

	

	

	


	8b.4 I can see the potential value of SC4RC for my work
	

	
	

	

	






8c. For each statement please select an answer that best suits your experience

	
	Strongly Disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	8c.1 There are key people who drove SC4RC
forward and get others involved
	

	

	

	

	


	8c.2 I believe that participating in SC4RC was a
legitimate part of my role
	

	

	

	

	

	8c.3 I was open to working with colleagues in
new ways to use SC4RC
	

	

	

	

	


	8c.4 I will continue to support SC4RC
	
	
	
	
	







8d. For each statement please select an answer that best suits your experience

	
	Strongly Disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	8d.1 I could easily integrate SC4RC into my
existing work
	

	

	
	

	

	8d.2 SC4RC disrupts working relationships
	
	
	
	
	

	8d.3 I have confidence in my practice’s ability to
implement SC4RC in their ways of working
	
	

	

	

	


	8d.4 Sufficient support and resources were
provided to enable staff to implement SC4RC
	
	

	

	

	


	8d.6 The practice management team adequately
supported SC4RC
	

	

	

	
	




8e. For each statement please select an answer that best suits your experience

	
	Strongly Disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	8e.1 I am aware of reports about the effects of
SC4RC
	

	

	

	
	


	8e.2 The staff agree that SC4RC is worthwhile
	
	
	
	
	

	8e.3 I value the impacts that SC4RC has had on
my work
	

	
	
	

	


	8e.4 Feedback about SC4RC can be used to
improve it in the future
	

	

	

	

	


	8e.5 I can modify how I work with SC4RC
	
	
	
	
	



Section 9: SC4RCability

9.1 Once the SC4RC paediatrician has left your practice, how might you maintain any acquired skills and knowledge in paediatric care?




9.2 How might new GPs in your practice be upskilled in paediatric care after the SC4RC paediatrician is no longer in the practice/project has ended?


Section 10: Overall feedback

10.1 How likely is it that you would recommend this model of care to other General Practitioners?

	Not at all likely
	
	
	
	
	
	
	
	
	
	Very likely

	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



10.2 Any further comments:


Thank you for taking the time to complete your GP survey for the SC4RC Project!
If you have any questions, please contact the research team at SC4RC Project Team
Lena.sanci2
