
Closing the case5. Search for nearest HIV testing service delivery point4. Result calculation and information1. Welcome series

2.1. In-​depth risk assessment

2.2. Determination of KP/PP2. Initial Screening

/start
"Greetings" from the bot, a brief 
description and information about the 
bot's capabilities

Privacy and data security 
notice. To increase the 
user's trust in the bot

First question is to identify an "accident" situation that 
can cause HIV infection

"HIV infection is transmitted through blood and other human 
biological fluids that contain blood. For example, during sex 
without a condom or through a shared needle when injecting 
drugs"

During the last 48 hours, were you at risk of HIV infection?"

Yes

No

I don't know

Accident+

Accident
-

Accident+-
RISK+-

Second question is to determine 
episodic risk behavior that can cause 
risks of infection

"Unprotected sex with a person with 
unknown HIV status, multiple sexual partners 
within one year, sex under the influence of 
drugs, injection drug use

This is risky behavior☝

Have you had episodes of risky behavior?"

Yes

No

Difficult to answer

RISK 
+

RISK 
-

RISK
+-

Expressing understanding and 
offering to undergo a risk 
assessment

"Yes, sometimes it is difficult to 
understand and independently 
determine the risk
We have 7 questions that will 
help you assess your risk"

Risk assessment

Skip

Expressing gratitude for an 
honest "Yes" answer to 
maintain open communication

"Thank you for your honesty
The last question is to choose the 
best route for you"

Third/last question is to 
determine the key and/or 
priority group

"Do you belong to one or 
more of these groups:"

PWID

Prisoners/ex-​prisoners

MSM

SW

Transgender

PLHIV partners

Question 1. Unprotected sex 

Have you had sex without condom 
with a partner/partners with HIV 
positive or unknown status?

Yes

No

I don't know

Question 2: STDs 

Have you had syphilis, 
gonorrhea or other sexually 
transmitted infections in the 
last year?

Yes

No

Question 3: Chemsex

Do you have experience of 
using psychoactive drugs to 
stimulate sexual 
sensations?

Yes

No

Question 4: Partners. Injecting 
drugs

Does your sexual partner inject 
drugs?

Yes

No

I don't know

Чи доводилося тобі 
коли-небудь вживати 
наркотики ін’єкційно?

Yes

No

Question 5: MAT and addiction 
treatment

Do you have experience of participating 
in a MAT program or other substance 
abuse treatment program (alcohol, 
drugs)?

Risk 
level +1

Risk 
level +1

Risk 
level +1

Risk 
level +1

I don't 
know+

Risk level 
+1

Risk 
level +1

Yes

No

KP/PP+
Risk 

level +1

Risk 
level +1

KP/PP+
Risk 

level +1

KP/PP+
Risk 

level +1

KP/PP+
Risk 

level +1

KP/PP+
Risk 

level +1

KP/PP+
Risk 

level +1

Calculation results

Risk-
Accident-
KP/PP-
Risk assessment -

risk 
assessment 

+

Risk assessment +

Risk-
Accident-
KP/PP+
Risk assessment -

Risk+
Accident-
KP/PP+
Risk assessment -

Risk+-
accident+-
KP/PP-
Опитувальник на ризик -

Risk+-
accident+-
KP/PP+
Risk assessment -

Risk+
Accident-
KP/PP-
Risk assessment -

Accident+

"It seems that you are not at high risk of HIV infection. But even under such circumstances, 
experts advise to periodically undergo HIV testing..."

Risk level 1 - 5

Risk level 6 - 8

Risk level  >=8

Risk level = 0

medium 🟡

uncritical 🟢

high🟠

very high🔴

"Your behavioral characteristics may increase the risk of HIV infection..."

"No panic, but action! Urgently check your HIV status..."

"Do not waste time and contact a health care facility as soon as possible❗️"

"Unknown risks can cause HIV infection. To be more precise, one infection is enough..."

"Even periodic risks can cause HIV infection. To be more precise, one infection is enough.."

"Check your HIV status as soon as possible!.."

"Don't panic, but get your HIV status checked as soon as possible.."

I don't 
know+

Risk level 
+1

Don't know+

Don't know-

"Remember that even periodic and/or unknown risks can cause HIV infection. To be more 
precise, one infection is enough.."

"Even periodic risks can cause HIV infection. To be more precise, one infection is enough..."

Selection of the search method

Search for 
nearest 
medical 

facility in the 
region

Search for 
nearest medical 
facility + contact 
list of relevant  

NGOs in the 
region

Search by geolocation, actual user 
location (user sending by the button 
their latitude and longitude)

Search according to the entered 
query, to which to search (region, city, 
settlement, street...)

Search for 
nearest medical 
facility + contact 
list of NGOs in 
Ukraine which 

work with KP/PP

Search for the 
nearest NGO 
and medical 
facility in the 

region

KP/PP+

KP/PP-
There are NGOs that work in the region with KP/PP

There is no NGO for the relevant KP/PP in the region

There are NGOs that work in the region

There aren't NGOs that work in the region

Motivation

Motivation 
for testing 
and follow-​
up in 3 days

Motivation 
for testing 
and follow-​

up in a week

Motivation for
testing and 

follow-​up in a 
month

Motivation for
testing and 
follow-​up in 

24 hours

Question about the fact of HIV testing 
Have you been tested for HIV?

Yes

No

Determining the point 
of testing

Recommendations for safe behavior 
and links to the plaftorm and chatbot 
#ARTnearby

Reminder in 3-6 months

"Tt seems that you do not have a high risk of HIV infection. But even in such circumstances, 
experts advise to be tested for HIV periodically..."


