Appendix A: Interview Guide
Section A. Participant Information
Tell me about yourself
 Age                
Ward
Rank
Gender
Years of work experience                      

Section B:  Facilitators of Effective Paediatric Patients Education
1. What are the key facilitators to effective paediatric patient education in the ward?
2. Can you share with me how the facilitators help to enhance the effectiveness of paediatric patient education? 
Section C. Barrier to Effective Patient / Family Education
3. Can you share with me some of the barriers to effective paediatric patient/family education in the ward?
4. What are some of the health system factors that hinder effective pattients/family education?
5. Can you share with me some of the personal factors you think serve as a barrier to patient/family education?



