Appendix 2: Interview guide for pregnant women and mothers with young children
Experiences of using dental services 
· Have you ever visited a dentist? Where was it? How did you hear about the service and that location?
· Do you go to the dentist for check-ups or to have treatment?
· How did you get there? Did you use public transport, walk, drive, someone drove you in a car?
· Have you had any problems getting a dental appointment or getting to a dental service when you needed to? 
· Have you taken your children to the dentist? Why/why not? When do you think children should see a dentist?

Perception of oral health during pregnancy 
· Can you recall any issues you had with your teeth or gums since you were pregnant? Such as toothache, gum bleeding, or swelling in your mouth?
· Have you used a dental service when you were pregnant?
· Could you please tell me what you know about oral health?
· Have you heard that there might be associations between mother’s oral health and children’s oral health?

Acquisition of oral health information 
· Who have talked about oral health with you in the past?
· Where would you go, or who would you ask, if you need dental information for you or your family?
· What do you think is the best way to find out about how to keep your teeth healthy? When is the best time to give you dental information? 

Smart phone application use
· Are you familiar with smart phone application?
· Do you know any smart phone application related to your health during pregnancy?
· Will you use smart phone application to look for oral health information if there is one?
· What kind of information will you like to see on smart phone application regarding oral health, video, blog, pictures?
· Do you have any suggestions for using smart phone to promote oral health?

WIC service use
· Have you heard about or used WIC service? If yes, did anyone at WIC ask you about if you/your child had routine dental visits or had dental issue?  How did you feel about that?

Suggestions from the audience
· Keep mom’s teeth healthy are important to moms’ and children’s oral and overall health, but not many pregnant moms are seeing dentists. Your children should have at least 1 dental visit by 1 year? Could you give us suggestions how we can improve that?
Appendix 2 Interview guide for community/social workers, medical or dental providers
Part 1 Interview guide: Community/social workers sector

Knowledge of local Dental Services
· Do you provide support to underserved pregnant women?
· Do you refer women to dental services? Where? Do you think women attend? If not, what are the reasons why? Do you follow up on the outcome of referrals?
· What you know about oral health care for pregnant women?
· What obstacles are inhibiting underserved pregnant women from attending dental visits?

Relationship between poor maternal oral health and child oral health outcomes
· Do you know if maternal oral health is covered in Medicaid insurance? Please explain.
· Are you aware of any protocol, evidence, clinical guidelines around the relationship between maternal oral health and child oral health outcomes? 
· Have you noticed that pregnant women, have specific needs regarding their dental care? How do you respond to this? How do women respond to you providing dental information?

Service strengthening
· How do you feel about the support you receive for providing dental advice to underserved women?  
· What would you need to feel confident in providing oral health advice to pregnant women? What sort of training, practice and resources would be helpful to you?
· Do you know anyone from the dental service? Would it be useful to meet anyone? To learn how their service works?
· Do you think it’s important to create/strengthen relationships between maternity and dental services? How could this happen? Who would be important people to involve? 
· Are there any organizational changes that you think might help us to improve the care and outcomes for this group?

Smart phone application use
· Are you familiar with smart phone application?
· Do you know any smart phone application related to patients’ health during pregnancy?
· Will you use smart phone application to look for oral health information if there is one?
· What kind of information will you like to see on smart phone application regarding oral health, video, blog, pictures?
· What do you think could be the drawback using smart phone application to deliver oral health information?
· Do you have any suggestions for using smart phone to promote oral health?


Part 2. Interview guide: Medical providers sector

Knowledge of local Dental Services
· Do you provide care to underserved pregnant women?
· Do you refer women to dental services? Where? Do you think women attend? If not, what are the reasons why? Do you follow up on the outcome of referrals?
· What you know about oral health care for pregnant women?

Relationship between poor maternal oral health and child oral health outcomes
· Do you know if maternal oral health is covered in Medicaid insurance in NY? Please explain.
· Are you aware of any protocol, evidence, clinical guidelines around the relationship between maternal oral health and child oral health outcomes? 
· Have you noticed that pregnant women, have specific needs regarding their dental care? How do you respond to this? How do women respond to you providing dental information?

Service strengthening
· How do you feel about the support you receive for providing dental advice to underserved women?  
· What would you need to feel comfortable in providing oral health advice to pregnant women? What sort of training, practice and resources would be helpful to you?
· Do you know anyone from the dental service? Would it be useful to meet anyone? To learn how their service works?
· Do you think it’s important to create/strengthen relationships between maternity and dental services? How could this happen? Who would be important people to involve? Would guidelines/protocols/referral pathways be useful ways of establishing this?
· Are there any organizational changes that you think might help us to improve the care and outcomes for this group?

Smart phone application use
· Are you familiar with smart phone application?
· Do you know any smart phone application related to patients’ health during pregnancy?
· Will you use smart phone application to look for oral health information if there is one?
· What do you think using smart phone application to deliver education and updates to health care providers?
· What kind of information will you like to see on smart phone application regarding oral health, video, blog, pictures?
· What do you think could be the drawback using smart phone application to deliver oral health information?
· Do you have any suggestions for using smart phone to promote oral health?




Part 3: Interview guide: Dental providers sector

Access to dental services 
· Do you provide routine dental treatment for women during pregnancy?
· What’s your experience of working with pregnant women? How do you feel about it?
· Do you find pregnant women mostly attend for check-ups, treatment, or emergencies? 
· How do they hear about your service? Do you know how they get to the clinic? 
· Do medical providers refer patients to you for prenatal oral health care? How does this work?

Relationship between poor maternal oral health and child oral health outcomes
· Do you think there are benefits of working with the mother/pregnant mother and then the baby/child? Either for the mother and/or their baby/child. 
· Are you aware of any protocol, evidence, guidelines around the relationship between maternal oral health and child oral health outcomes? Clinical guidelines for caring for pregnant women? 
· Have you noticed that pregnant women, have specific needs regarding their dental care? How do you respond to this?

Information and resources 
· Do you require other information or resources to help explain oral health or service issues to people? What do you think would be useful?

Service strengthening
· How do you feel about the support you receive for providing dental care to underserved pregnant women?  
· Are there any organizational changes that you think might help us to improve the care and outcomes for this group?

Smart phone application use
· Are you familiar with smart phone application?
· Do you know any smart phone application related to patients’ health during pregnancy?
· Will you use smart phone application to look for oral health information if there is one?
· What do you think using smart phone application to deliver education and updates to health care providers?
· What kind of information will you like to see on smart phone application regarding oral health, video, blog, pictures?
· What do you think could be the drawback using smart phone application to deliver oral health information?
· Do you have any suggestions for using smart phone to promote oral health?
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Prenatal Oral Health Care
Codebook Understanding experiences and perceptions of prenatal oral health care utilization among underserved pregnant women residing in New York State
Creation date  7/23/18

Code # Main Category & Color Key Short Code Description
Prenatal oral health care
1 experiences
la Experience + Good prenatal oral health care experiences
1b Experience / Neutral prenatal oral health care experiences
Ic Experience - Bad prenatal oral health care experiences

Prenatal oral health care

2 experiences-Dental clinics type
2a Private-insu Received oral health care during pregnancy at dental clinic accept private insurance
2b State-insu Received oral health care during pregnancy at dental clinic accept state-support insurance (e.g. Medicaid)

Prenatal oral health care
experiences-received oral health

3 education
3a OHI + Dental providers provided prenatal oral health education
3b OHI - Dental providers did provide prenatal oral health education

Prenatal oral health care

4 experiences-Treatment type
4a Corrective treatment Corrective treatment including fillings, extractions, and periodontal treatment
4b Preventive treatment Preventive treatment including Cleaning.

Prenatal oral health care

5 experiences-dental visit frequency

S5a never Never had dental visits during pregnacy

5b 1-2 times Had 1-2 times dental visit during pregnacy

5c More than 2 times Had more than 2 times dental visits during pregnancy

Prenatal oral health care
experiences-Compliance of

6 recommended treatment
6a Never complied Never complied with the recommended dental treatment during pregnacy
Partially complied Partially complied with the recommended dental treatment during pregnacy
6b Fully complied Fully complied with the recommended dental treatment during pregnacy
Prenatal oral health care
7 experiences-Concerns of treatment
Ta Yes Had concerns to the prenatal dental treatment recommended by dental providers
7b No Did not have concerns to the prenatal dental treatment recommended by dental providers
Prenatal oral health care
8 experiences-Dental problems
8a Toothache Had toothache during pregnancy
8b Gum bleeding Had gums bleeding during pregnancy
8c Emergency visit Had emergency department or urgent care visit due to dental problems
Code # Main Category & Color Ke Short Code description
Barriers to oral health care
9 utilization
9a Time Does not have time to go to dental clinics
9b Baby sitter Does not have baby sitting help for other children
9¢ Transportation Does not have transportation to dental clinics
9d Rough pregnancy Discomfort or complexity medical conditions from pregnancy inhibited dental visits
9e Marriage status Significant parterner is not supporting
of Awareness of importance Does not know the importance of oral health during pregnancy, does not value the importance
Code # Main Category & Color Ke Short Code description
Facilitators to oral health care
10 utilization
10a Flyer home Flyers sent to home
10b Flyer daycare Flyers sent to Daycare
10c Flyer OB Flyers sent to OB office
10d Web Websites
10e Social media Social Media
10f Introduce fear Dental professions exaggerate importance of prenatal oral health, pregnant women scared of the consequence to babies
10g Education Educating pregnant women
10h Education personnel Who is the right personnel to provide education? Such as dentists? Hygienists? Dental assistants? OB?
Code # Main Category & Color Ke Short Code description
Acquisition of oral health care
knowledge
11 Route
lla Mom Acquired oral health care knowledge from Mothers
11b Other than mom Acquired oral health care knowledge from senior relatives other than mothers
llc Siblings Acquired oral health care knowledge from siblings
11d Friends Acquired oral health care knowledge from friends
11e PCP-OB Acquired oral health care knowledge from primary or OB providers
11f Dental pro Acquired oral health care knowledge from dental professionals
12 Depth Depth of acquired oral health care knowledge during pregnancy

13 Content Content of acquired oral health care knowledge during pregnancy
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