Appendix 1: Consolidated criteria for reporting qualitative studies (COREQ): 32-item checklist

Domain 1: Research team and reﬂexivity Personal Characteristics

	No
	Item
	Description of the study

	Personal Characteristics

	1
	Interviewer/Facilitator
	· Individual interview: Jin Xiao, Lin Wang
· Focus Group: Mechelle R Sanders (primary facilitator), Jin Xiao (secondary facilitator)

	2
	Credentials
	· Ling Wang (Female), DDS, MS, PhD, Assistant Professor
· Johana Ren (Female), Undergraduate student
· Kevin A Fiscella (Male), MD, MPH, Professor
· Sherita Bullock (Female), CEO of the Healthy Baby Network
· Mechelle R Sanders (Female), PhD, Instructor
· Elizabeth L Loomis (Female), MD, Assistant Professor
· Eli Eliav (Male), DDS, PhD, Professor
· Michael Mendoza (Male), MD, MPH, MBA, commissioner of the Monroe County Public Health
· Rita Cacciato (Female), MS, Study coordinator
· Marie Thomas (Female), Study coordinator
· Dorota T Kopycka-Kedzierawski (Female), DDS, MPH, Professor
· Ronald J Billings (Male), DDS, Professor 
· [bookmark: _GoBack]Jin Xiao (Female), DDS, MS, PhD, Associate Professor

	3
	Occupation
	

	4
	Gender
	

	5
	Experience and training
	

	Relationship with participants

	6
	Relation Established
	No prior relationship established prior to study commencement

	7
	Participant knowledge of the interviewer

	Participants were aware of the reasoning of conducting the research during the recruitment introduction by the study coordinators

	8
	Interviewer characteristics
	Authors adopted the following strategies from Paterson (express empathy, empower study participants, respect culture difference) while conducting the study





